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account and that all material information on the operations of the Public
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included and that it complies with the Chief Minister's Annual Report
Directions.

I also hereby certify that fraud prevention has been managed in accordance
with Public Sector Management Standard 2, Part 2.4.

£.13 of the Annual Reports [Government Agencies) Act 2004 requires that you
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CHIEF EXECUTIVE’S RETROSPECTIVE 2008-09

The role of a Public Trustee is not generally well known within government and the
community. Our role is concerned with administering the affairs of others commonly
estate and trust administration, financial management and Power of Attorney
services. These are not simple matters and are compounded by the volume and
complexity of individual client matters, which must be dealt with separately and
distinctly.

A Public Trustee also provides a skilled service in the care and investment of trust and
estate funds and public moneys, as well as Will preparation.

Our services are available to every member of the community in the interests of
ensuring that there is a permanent, perpetual, public office that has the skills,
accessibility and permanence to address the unique special trust needs of a diverse
community whether they be Will drafting, estate or trust administration, Financial
Management or Enduring Power of Attorney services.

We are essentially a self-funding ACT Government Authority and many of our services
are provided as Community Service Obligations. The Public Trustee for the ACT
(PTACT] does not exist to make a profit and services are provided on a fee for service
basis, to cover costs.

During the past year, as PTACT's services were provided against the backdrop of the
financial services sector, our performance has been affected by the Global Financial
Crisis (GFC), essentially resulting in lower returns on investment and lower asset values.

In a recent publication, “"The Monthly” described the current GFC as follows -

“In the space of just 18 months, this crisis has become one of the greatest assaults on
global economic stability to have occurred in three-quarters of a century. As others have
written, it reflects the greatest regulatory failure in modern history. It is not simply a
crisis facing the world’s largest private financial institution.”

A major portion of our income is in the form of commissions derived from investments
and based upon the value of assets administered or yield returned. The significant
drop in the value of interest rates, shares, assets etc has caused a major drop in the
PTACT's income, and is expected to do so in the immediate future.

In the face of these difficulties however, we have maintained a highly diversified
investment policy and have managed to refrain from cutting back services or
staffing resources, at the same time recording only a minor deficit. | that regard, |
acknowledge the significant value that the Public Trustee's Investment Board has
provided to PTACT's investment business activities.

Despite the downturn in the economy, our traditional forms of business were again
healthy as indicated by a 9.73% increase in Cash Funds under Management as well as
a 9.5% increase in Management Fees. In addition, we have absorbed significant cost
increases yet our expenses were lower than estimated.
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Whilst the trustee industry in general has suffered a decline in the number of Wills
being prepared, our Wills business increased by 4.5%. This is attributable to strong,
positive marketing of the office and its products. Amongst other forms of promotion
and marketing, PTACT celebrated Seniors’ Week and International Women's Day
through a public estate planning seminar promoting the value of an up to date Will and
Enduring Power of Attorney. A Will was provided at no cost to all women attending the
seminar.

It is of continuing concern however that, notwithstanding the relatively high level of
personal wealth that Australians have in world terms, statistics indicate that just
under half of Australians that die do not have a Will. More than half of those that have
a Will, have one that is out of date. What is more alarming is that these figures have
been constant for some time, reflecting our expected unwillingness to engage with our
mortality.

People with impaired capacity make up a significant and increasingly higher percentage
of the community. Twenty percent, or one in five people, will experience a mental
illness in their lifetime. Many will experience an acquired brain injury as a result of

a medical condition, or a sporting or motor vehicle accident. Statistics suggest that
1.6% of women and 2.2% of men have one. Another 2% of the population is born with
an intellectual disability. Currently 1% of the Australian population has dementia. As
the population increases, the number of people with dementia is expected to sharply
increase, particularly in respect to Canberra’s ageing population.

The Public Trustee plays a significant and valued role in the day-to-day lives of these
vulnerable members of the community, much of which is in the background, and not
readily apparent to the general community. Our aim in providing services to people
with impaired decision-making ability is to manage their income and assets (including
property) with the aim of adding value to their lives and improving their quality of

life. The traditional measures however do not reflect the level of care, compassion,
respect and responsibility shown by Public Trustee staff in respect to a portion of the
community which has little or no voice and can not easily attest to the way in which
these services have been provided.

We have worked closely with the Public Advocate and the ACT Civil and Administrative
Tribunal [ACAT] in reviewing arrangements through which the Public Trustee has

now become the first point of reference for persons seeking an Emergency Financial
Management order under the Guardianship and Management of Property Act 1991.

The outcome has been that the Public Trustee's intervention has seen only the more
appropriate applications being made to the Tribunal with the desire that less orders are
made. As a result, there has been a pleasing 14.5% reduction in the number of current
orders appointing PTACT as financial manager.

We have developed a strong relationship with the recently established ACAT in the
interests of better representation for protected persons.

GreaterGood was established by the Public Trustee in 2003/04 and, during the year,
a major 0 year structural review was undertaken resulting in a revised board structure,
review of the Deeds and development of a new website. We are indebted to our hard



working Board who provide their time and expertise at no cost. GreaterGood's
successes have come largely from donations through Wills and estates and by
philanthropists generally, and largely through the efforts of the GreaterGood Board
and PTACT staff.

A major strategic initiative has been the development of a GreaterGood
Workplace-Giving package which relies upon capital retention and income
distribution with no deduction of costs from moneys donated. Our PTACT
Workplace-Giving Fund was established in September 2008 and has since been
extended to the Department of Justice and Community Safety with the strong
support of former JACS Chief Executive Renée Leon. Under the Public Trustee's
program, 50% of staff immediately committed, and have continued to donate,
fortnightly deductions from their salary to benefit charity in the ACT. This program
has become the spearhead and ‘proof of concept’ for the scheme to be established
in other workplaces in the private and public sector, under the auspices of the
Capital Region Community Foundation (GreaterGood). PTACT is committed to
working through the GreaterGood to develop its Workplace-Giving package as the
preferred model for ACT Government Departments’ staff philanthropy programs.

During the year, the Public Trustee was appointed as trustee for "Our Wellness
Foundation”, a new community foundation under the auspices of GreaterGood.
Our Wellness Foundation seeks to receive and manage donations from the
community for health and well being initiatives in the ACT.

In the continuing development of our reputation as a responsive, accountable
and compassionate community service provider, a Staff Code of Conduct, a revised
Privacy Policy, as well as a Complaints Policy and brochure were established.

Despite the effects of the GFC, the outlook for the Public Trustee is highly positive
with a strong demonstration of value to the community, strong indicators in
traditional and emerging areas of business and the development of areas of
business that will sustain the office well into the future.

| publicly acknowledge the skill, dedication and compassion demonstrated by PTACT

staff during the year as well as the significant value provided to PTACT
by the outgoing Chief Executive, Justice and Community Safety, Renée Leon,
and her executive team.

It is my privilege to present, on behalf of PTACT staff, the Annual Report of the
Public Trustee for the ACT for 2008-09. This Report incorporates the Annual
Reports of the Public Trustee, the Public Trustee Investment Board and the Capital
Region Community Foundation (GreaterGood).

Andrgw Taylor
PUBLAC TRUSTEE
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A.1 THE ORGANISATION

WHO WE ARE

The Public Trustee for the ACT (PTACT]) is a Territory Authority established under the
Public Trustee Act 1985 to provide trustee services to ACT Government and to the ACT
Community.

WHAT DOES A PUBLIC TRUSTEE DO?

All State/Territory governments have established statutory Offices of Public Trustee
(State Trustee in Victoria). This is to ensure that every person in our communities
has access to affordable Will-making services, Enduring Power of Attorney, Funds
Management and estate and trust administration services.

People in our community often need someone to manage their financial (and property)
affairs either temporarily or permanently, whether through choice, disability or death.
A Public Trustee satisfies that need.

We also look after unclaimed moneys, confiscated criminal assets and moneys held in
trust by government on behalf of the community eg the Residential Rental Bonds
Trust Account.

The ACT's Public Trustee receives minimal funding from Government and does not exist
to make a profit.

WHY DOES THE COMMUNITY NEED A PUBLIC TRUSTEE?

The government wants to ensure that all persons in the community take responsibility
for making plans in the event of death or disability. The Public Trustee assists people in
the community to make such plans and, also in the event that those plans are not made.

By establishing an agency that promotes and provides these services to the community,
the burden of personal financial management and estate administration does not fall to
the rest of the community.

A Public Trustee provides people with the assurance that a skilled, professional,
perpetual public official can represent their wishes upon their death or disability.

WHAT WE DO

Wills We prepare Wills on a fee for service basis where the
Public Trustee is appointed as Executor.

Enduring Powers of We provide advice and prepare EPA's where the Public

Attorney (EPA's) Trustee is engaged as attorney for financial management
purposes.

Estate Administration We administer deceased estates where appointed as
executor or under letters of administration.

Trust Administration We administer trusts as trustee, manager or receiver
of funds for minors or for those unable to manage their
assets.



Financial Management

Funds Administration

Investment Services

Confiscated Criminal
Assets

Unclaimed Moneys

Private Financial

Managers’ accounts

Trustee Services

OUR VISION

We act as financial manager for persons with a decision-
making disability under orders of ACAT.

PTACT manages funds in respect to government and
non-government trust funds.

PTACT has an investment framework under which
investment services are provided under the Prudent

Person Investment Rule contained in the Trustee
Act 1925.

We administer assets restrained under the Confiscation
of Criminal Assets Act 2003.

We receive, invest and manage claims for unclaimed
moneys under the Unclaimed Moneys Act 1950, Legal
Practitioners Act 1970 and the Agents Act 20035.

We examine the accounts prepared by private financial
managers appointed under order of ACAT to act on behalf
of persons with a decision-making disability.

We are Trustees for -

- GreaterGood (The Capital Region Community
Foundation)

- Our Wellness Foundation

- The Perpetual Care Trust (under the Cemeteries
and Crematoria Act 2003)

We aspire to be everybody’s first choice for trustee services in the Territory.

OUR VALUES

Honesty, professionalism and accountability and to consistently exceed our clients’

expectations.

OUR STRUCTURE

The Public Trustee is a small government business comprising 34 staff. Our staff
has a broad and complementary range of skills including legal, accounting, financial
management and financial planning. We have one office, centrally located in the City,
broadly divided into sections as follows -

> Estates/Trusts

- Personal Management Services

- Funds Management/Investment

- Finance
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Each section is headed by a Deputy Public Trustee, who, together with the Public
Trustee, forms a Management Committee. A Senior Deputy Public Trustee is
responsible for the Public Trustee’s significant investment and fund management
services.

The Public Trustee is provided with investment advice by a statutory board comprising
industry representatives appointed by the Attorney General.

We are essentially self-funding with only a small level of base funding provided by ACT
Treasury under a Statement of Intent, which establishes the government’s expectations
of us. We are administratively attached to the Department of Justice and Community
Safety (JACS) and report to JACS under a Memorandum of Understanding (MOU).

Our organisation chart setting out the Public Trustee’s structure is set out below -

LIRS investment Board
Andrew Tayl -
el e (Advisory)
|
l | | l
Senior Deputy Deputy Deputy Deputy
Public Trustee Public Trustee Public Trustee Public Trustee
Funds Management/ Trusts Manager / Personal Management Finance Manager
Investment Legal 2 Services Manager Joanne Thompson
Doug Gillespie Sue LaPeyre Toni Leiper
\ \ \ l
Trust Officer 2 x 1 Trust Officer 2 x 7 Trust Officer 2 x 1 Trust Officer 2 x 1
| | |
Trust Officer 1 x 4 Trust Officer 1 x 7 Trust Officer 1 x 2
| |
Trust Assistant x 1 Trust Assistant x 1 Trust Assistant /
Recept x 5

The profile of our staff is described in detail under C.7 in this report.

OUR CLIENTS

Our clients are a cross-section of the ACT community, made up of vulnerable people
who need a trusted long-term representative, as well as people at every socio-economic
level who need Will, EPA and Estate/Trust administration services. We also provide
important services to government on behalf of the community in managing funds and
trust accounts.

OUR STAKEHOLDERS

Our stakeholders are the ACT community and the ACT Government. Our stakeholders
have both a representative and an educative expectation of us.



Our principal stakeholders are the ACT Attorney General and the ACT Treasurer and
their respective departments.

We partner with the Public Advocate of the ACT and ACAT in the provision of our
services. We have worked closely with ACAT in its development, establishment and
operational phases, and our perception of the new Tribunal structure six months into its
short life is highly positive. A PTACT representative attends ACAT hearings in respect to
financial management matters on a weekly basis.

Non-government agencies committed to achieving outcomes for intellectually disabled
persons, also have a stake in our responsibilities and we work closely with these
agencies to ensure the best result for our mutual clients.

Public Trustees in other jurisdictions also have an interest in the Public Trustee for
the ACT upholding and promoting the professionalism and high level of integrity of the
Public Trustee branding generally.
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A.2 OVERVIEW

HOW WE PERFORMED IN SUMMARY

Qur performance is often measured in terms of how well we manage the assets that
we are entrusted with. In the circumstances of the Global Financial Crisis, the measure
of our performance in that regard is not necessarily how our funds performed, but how
well they performed in the face of depressed markets.

The performance of our funds is discussed more fully elsewhere in this report.

PTACT's 2008-09 Business Plan identified Key Result Areas and Strategic Priorities. Our
performance against these objectives is set out in the following table -

eee fully achieved
e partly achieved

X not achieved

KEY RESULT AREA STRATEGIC PRIORITY RESULT
Business Development e Maintain efficient and professional estate and trust ~ eee
services.
e Contribute to JACS review on ACT Tribunals ooe
Structure.
e Work with ACAT to review the application process oo

for Financial Management orders.

e Promote and market the Capital Region Community ee
Foundation - A Workplace-Giving scheme was
established in PTACT and JACS. Reviews of
structure and deeds completed and building of new
website in progress.

e Market the PTACT brand to the broad community. ooe
PTACT has a comprehensive marketing program
and holds an annual seminar on Wills and EPAs to
celebrate Seniors Week and International
Womens Day.

Service Delivery and ¢ Review PTACT's investment arrangements. (A new oee
Client Satisfaction Listed Property Funds manager was appointed
as well as a number of policies being reviewed in
conjunction with the Investment Board).

e Respond to and implement recommendations in oee
the ACT Auditor-General's Audit Report.

e Formal appointment as trustee for Qur Wellness oo
Foundation and for several ACT Government Trust
accounts.

e Review performance of fund managers and asset oce

consultant. Board monitored performance through
external assets consultant.




KEY RESULT AREA

STRATEGIC PRIORITY

RESULT

Strategic Relationships

Work closely with President ACAT in the
establishment of ACAT.

Maintain representation on industry forums.
Undertake website development and maintenance
for AGAC. Act as Executive Committee member,
National Council, Trustee Corporations of Aust Inc
(TCA).

Provide mental health training to PTACT staff.

Monitor security for PTACT Reception staff.

Maintain and develop PTACT, GreaterGood and
AGAC websites. Establish new website for Our
Wellness Foundation.

Maintain high level of investment and marketing in
PTACT brand.

Review Code of Conduct from a privacy perspective
in May 2009.

Maintain membership of PTACT Investment Board -
PTACT appointed new Board in March 2009.

Maintain relationship with key stakeholders incl Law
Society, ACT Community, Public Advocate, ACAT &
Nursing Homes. Hosted Nursing Home meetings
about residents’ petty cash arrangements.

Print and supply GreaterGood brochures to ACT
Law Society.

Participate in Law Week Market, Retirement and
Lifestyle Expo and sponsored Life's Reflection.

Systems Development

Staffing & Capability

Implement replacement income tax system.

Implement Online Wills Fact Finder.

Implement People and Relationships.

Complete evaluation of Chameleon software.

Implement centralized label printing.

Implement CommBiz.

Develop new reporting tool in TACT system.

Create and fill new position of TO2 PMS.

Complete staff achievement and development plans.

Establish PTACT Workplace-Giving fund - 50% of
PTACT staff contribute through payroll deductions.
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KEY RESULT AREA STRATEGIC PRIORITY RESULT

e Finalise Public Trustee Practice Manual. oo

e Recruit 3 skilled Estate/Wills/Trusts Trust Off Gr 2. ooe

e Maintain industry training program - University of oee
Western Sydney. (Staff enrolled in 18 modules).

WHERE WE VARIED FROM OUR DESIRED RESULT

- Implement replacement income tax system - Technical difficulties experienced.
INTACT is resolving these.

- Implement People and Relationships - implemented but not fully operational.

- Finalise Public Trustee Practice Manual - This project has been delayed for some
time and was recently re-commenced.

OUR PLANNING FRAMEWORK AND DIRECTION SETTING

We have a dual planning and accountability framework reporting to the Chief Executive
JACS, whilst financially accountable to ACT Treasury.

Planning responsibilities are undertaken through a Management Committee
representing all business units. PTACT's Performance Management Plan is closely
linked to the strategies contained in the Business Plan.

Qur direction is defined by a Statement of Intent with ACT Treasury and by a MOU with JACS.

PTACT participates in the strategic planning and management of JACS through
Departmental forums including JACSCOM, SOHO and JACS IM/ICT (Information
Management) Committees.

Another important element of our strategic planning framework is the Public Trustee
Investment Board which establishes and varies policy in respect to investment and
funds management.

The Public Trustee is trustee for the Capital Region Community Foundation
(GreaterGood) and the GreaterGood Board is active in establishing the strategic
direction of the foundation.

OUR ORGANISATIONAL ENVIRONMENT

The Public Trustee is one of the smaller Australian Public Trustees however our
activities are more diverse than most others. Our community is unique compared
to others in Australia in that we are largely city dwelling and with a different socio-
economic demographic to other states/territories.

Whilst we do not have the organisational issues confronting other Public Trustees, given
our size and concentrated population, PTACT delivers trustee services across a more
diverse suite of trustee responsibilities including Unclaimed Moneys, management of
government trust funds, confiscated criminal assets and a Community Foundation.



PTACT has a strong organisational relationship with a number of JACS agencies,
including the Public Advocate of the ACT and the ACT Civil and Administrative Tribunal
and works closely with JACS on matters of common interest including legislative
reform, trust administration and funds management and investment. In respect to our
statutory trust activities however, the Public Trustee has autonomy and independence.

PTACT has a single, centrally-located office, housing all functions. Our organisational
structure has a flat management structure, representative of our four main business
areas and of the specialist nature of activities within the organisation.

Organisationally PTACT is, in most respects, self-contained. IT services are provided by

the ACT Government’s IT Service Provider INTACT.

RESPONSE TO SIGNIFICANT ORGANISATIONAL CHANGE

PTACT has not experienced any significant organisational change or revision of
administrative arrangements during 2008-09.

ADMINISTRATION OF LEGISLATION

The Public Trustee's powers and responsibilities are principally established by
the Public Trustee Act 1985 and the Trustee Act 1925 as well as other ACT and
Commonwealth legislation.

The laws that empower and govern the activities of the Public Trustee as a trustee are
listed at Section B.4 of this report. The Public Trustee has no regulatory activities.

SUBSIDIARIES, JOINT VENTURES AND PARTNERSHIPS

PTACT has no subsidiaries, however strong collaborative relationships are maintained
with a number of agencies as reported under B1 of this report.
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A.3 HIGHLIGHTS

OPERATIONAL ACHIEVEMENTS

The following operational achievements reflect our progress against strategic outputs
and service delivery priorities.

A significant part of PTACT's revenue is from user charges in the form of income
commission. Whilst the total of funds managed on behalf of ACT Government agencies
increased, an effect of the Global Financial Crisis was that plummeting interest rates
significantly reduced this normally reliable source of revenue.

A major achievement however was that through strong business development over the
past several years, PTACT has managed to avoid a significant loss.

Highlights are as follows -

- Increased Cash Funds under Management from $182.04M to $199.9M.

- Increased the quantum of funds managed on behalf of ACT Government agencies
by $14M.

- Increased management fees from $975,084.00 to $1,068,148.00.

- Total expenses were $388.00 lower than the 2008-09 budget estimate for
expenses of $3,800,000.00.

Reviewed Cash Enhanced and Listed Property Fund Management arrangements;
Conducted Annual Wills & Powers of Attorney seminar.

Established Workplace Giving in ACT Government.

N2 2N 2N

10 approaches to the ACT Ombudsman, only one of which was investigated, with
no finding any administrative deficiency.

- Increased public donations to GreaterGood by $833,872.04 (after distributions).

- Establishment of Complaints and Privacy policies.

MAJOR CHALLENGES FACING THE PUBLIC TRUSTEE

A major challenge facing PTACT is to maintain our capability as a prudent financial
manager during the GFC.

PTACT derived 77% of its 2008-09 revenue from fees and charges. The bulk of these
charges represent either income commission from investment activities or capital
commission on assets. The GFC has affected the value of assets under management
and the percentage rate of income return on investments. Traditionally, PTACT's
income is affected by fluctuations in the financial sector and, whist the Public Trustee’s
surplus in recent years had grown to $571,500.00 for 2007-08, the impact of the

GFC caused PTACT to estimate a minor loss for the reported year. Changes in the
methodology used to estimate Long Service Leave liability as well as the inclusion

of on-costs in the estimate of the Annual Leave liability increased PTACT's employee
expenses by $169,321.43. This readjustment affects all ACT Government agencies. The
bulk of this adjustment is not a recurrent cost.



PTACT has been able to avoid a major trading loss mainly because of the strength of our
business in which our management fees and other income fees both recorded strong
increases.

PTACT acts on advice from external markets consultants as well as the Public Trustee
Investment Board. A professional trustee primarily seeks to protect the interests

of his/her client and must act in accordance with the prudent person investment
principle contained in the Trustee Act 1925. Accordingly PTACT has acted diligently by
establishing appropriate means of diversification across asset classes in allocations
reflective of the individual clients’ risk profiles. This has served to protect clients’
interests during the market downturn. In a time of risk to revenue, PTACT has recorded
a drop against its estimated expenses for the current year, despite increased salaries
resulting from the Certified Agreement and a rise in costs across the board with no
reduction in the volume and quality of services delivered.

PROGRESS AGAINST STRATEGIC OUTPUTS AND SERVICE PRIORITIES

PTACT made significant progress towards its key strategic outputs as detailed under
“"How we Performed in Summary” and “Operational Achievements” above.
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A.4 OUTLOOK

OUR FUTURE PRIORITIES

In previous Annual Reports a future priority was to establish a staff structure and a
recruitment methodology to stem the drain of expertise resulting from retirement/
departure of long-serving staff. It is pleasing to note that this methodology has paid
dividends in that we have assembled a team of highly qualified and experienced staff
which has placed PTACT at the forefront of our business activities.

As reported in our last Annual Report, a continuing longer-term priority is to ensure
that PTACT is viable and equipped to deal with the demands of an ageing population.
Trends in ACT demographics reported by the Australian Bureau of Statistics suggest
that this will impact greatly on the Public Trustee’s role as a Financial Manager.
Changes in family life, the incidence of blended and globally scattered families, and
greater complexity in personal financial circumstances dictate that the Public Trustee
must continuously respond to and adapt to environmental change.

Another significant priority is to continuously review and diversify investment
arrangements to ensure that fund managers are performing well in an ever-changing
and volatile financial environment.

TRENDS AND FORECAST CHANGES IN OUR OPERATING ENVIRONMENT
An Ageing population

The trend to an ageing population continued in 2008-09 and the incidence of dementia
is higher. ACT residents continue to enjoy Australia’s highest life expectancy at 79.9
years for males, and 84 years for females and have higher life expectancy at birth than
residents of other states and territories (1.4 years higher for males and .7 years higher
for females).

Our death rate is Australia’s lowest - (5.6 deaths per 1,000 people).

Our median age at death is higher than the national average - (78.5 years).

Our birth rate is Australia’s lowest - (1.65 births per woman).

These unique statistics will directly affect PTACT'’s operating environment through -

- increased demand for representation through Enduring Powers of Attorney;
- increased need for appointment as Financial Manager; and
- a flow-on rise in estate administrations.

The net result is that the Public Trustee must ensure that it has the funding and a
qualified staffing resource to address these likely trends. It is vital that we further
develop and maintain our strong business position to fund these increased demands.

Global Financial Crisis

As much of the Public Trustee’s business involves asset or money management, the
Global Financial Crisis has had a marked impact upon our operating environment. This
Is covered in greater detail in A.3 Highlights under Trends and Changes in Operating
Environment.



SIGNIFICANT IMMEDIATE FUTURE RISKS AND ISSUES ARE...

Significant potential risks facing the Public Trustee, identified in a review of our Fraud,
Risk and Corruption Mitigation Strategy include -

- The long term economic viability of PTACT must be enhanced through the building
of reputation, the establishment of reliable long-term sources of funding and the
deployment of smart technological solutions.

- PTACT's staff is critical to its business and the risk of skill loss must be addressed
through a strong attraction, training and retention policy.

- Failure to comply with legislation, policies and procedures poses a strong
potential risk and this must be addressed by rigid QA, training and workflow-
based systems.

- The potential risk of fraud resulting in misappropriation of funds and property
must be addressed by a Fraud, Risk & Corruption Management Plan reviewed on
a reqular basis.

- The risk of business system failure affecting access to information poses a
strong potential risk which must be addressed by establishment and continual
maintenance of a Business Continuity Plan.

- PTACT's customer landscape presents a threat to the personal safety of
PTACT staff which again is addressed through the Fraud, Risk and Corruption
Management Plan and rigid application of protection measures.

- Financial loss in relation to funds management is a constant risk in fluctuating
markets and a diligent and prudent approach to the review of investment
arrangements including fund managers is necessary.

The Public Trustee’s Fraud, Risk and Corruption Management Plan is reviewed
biennially and will be reviewed during 2009-10.
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A.5 MANAGEMENT DISCUSSION AND ANALYSIS

OBJECTIVES

PTACT's primary objective is to provide professional trustee services to residents of
the ACT.

Our principal activities include -

- preparation of Wills where the Public Trustee is named as executor or
co-executor;

- administration of deceased estates under Will or intestacy;
- acting as trustee for life interest estates and persons lacking legal capacity;

- financial management under Enduring Power of Attorney, and under Order of the
ACT Civil and Administrative Tribunal;

N

examination of accounts of external managers under the Guardianship and
Management of Property Act 1991;

asset services in relation to the confiscation of criminal assets;
taxation and safe custody services for established clients;

acting as agent for Unclaimed Moneys; and

N2 20N 2

undertaking investment responsibility for ACT Government Trust Funds.

RISK MANAGEMENT

Qur fraud, risk and corruption minimisation strategy covers all investment, financial,
operational and administrative responsibilities. This strategy documents business
processes undertaken by the Public Trustee, identifies key risks associated with these
processes and measures undertaken to control these risks.

The following potential risks may influence our future position -

- Maintenance of market share in respect to commercial services provided
by PTACT. These activities substantially fund the cost of providing PTACT's
Community Service Obligations to the community. This risk is addressed through
customer satisfaction, brand development and marketing.

- Risk of significant skill deterioration in the workforce through retirement. We are
reviewing workforce training as part of the business and strategic plan to ensure
skills are retained. During the year, PTACT recruited a further legal practitioner
to address estate/Wills pressures. Through our relationship with PTNSW we have
accessed NSW Wills precedents.

- Ongoing business system reliability and integrity is @ major potential risk to
our business. We have made continuing changes to our IT infrastructure aimed
at minimising these risks. We have also incorporated changes to the PTACT
business system TACT' to address requirements of the Anti-Money Laundering
and Counter-Terrorism Financing Act 2006.



REVENUE

Revenue figures are based upon actual figures to 30 June 2009, the audited Financial
Report for 2008-09 and 2008-09 budget estimates contained in the 2008-09 Budget
Paper Number 4.

Our operating deficit for the year ended 30 June 2009 was ($117,514.00), a decrease of

$559,514.00 in the 2008-09 budget estimate of $442,000.00 for the same period, and a
decrease of $689,071.00 over the previous year. The deficit is due to -

- decreased operating revenue;
- decrease in the value of, and income received on, Common Fund investments;

- downturn in the market and lower than anticipated values in estates being
finalised: and,

-~ changes in the methodology for reporting and allocation of annual and long
service leave resulted in a dramatic increase in employee expenses, leaving
revenue lower than expenses.

PTACT derived 77% of its revenue from fees and charges relating to the provision of
trustee services.

Total revenue for the year ended 30 June 2009 was $3,682,098.00, which is $559,902.00
lower than the 2008-09 budget estimate of $4,242,000.00 for the same period and a
decrease of $298,007.00 (7.49%) over the 2007-08 actual outcome of $3,980,105.00 for
the same period.

EXPENSES

The Public Trustee's core business is the provision of estate, trustee and financial
management services. Accordingly, the main expense items were typically employee
and administrative expenses relating to the provision of core services.

Total expenses for the year ended 30 June 2009 were $3,799,612.00 of which
$2,818,057.00 or 74.17%, were employee-related (including superannuation). Total
expenses were $388.00 lower than the 2008-09 budget estimate of $3,800,000.00. By
comparison, actual expenses for the previous year were $3,408,548.00. This is mainly
attributable to -

- depreciation expenses increased from the previous year for the same period due
to remodeling of the office that occurred in 2007-08;

- employee expenses increased due to the new Justice and Community Safety
Enterprise Bargaining Agreement, together with the implementation of new ACT
Government methodologies used in calculating long service and annual leave; and

- position reclassifications recognising the unique and difficult workloads of
particular positions.

Expenses have risen quite significantly in the last few years. This trend is expected to
continue. In future years it is anticipated that employee expenses will increase due to
changes to wage conditions, the employment of professional staff to cope with the ever
changing workload and the continually increasing client base. It is also anticipated
that, due to the increasing workload of the office, an increase in supplies and service
expenses will also occur.
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PUBLIC TRUSTEE FINANCIAL POSITION

Key indicators of the health of the Public Trustee’s financial position are the ability to
sustain the existing asset base, the ability to pay debts falling due in the short term and
maintaining prudent levels of longer term liabilities. The graph below indicates assets
held by the Public Trustee at 30 June 2009.

As shown in the graph below, the Public Trustee has total assets of $3,879,814.00,

of which a sizeable percentage ($2,950,000.00] is invested with various financial
institutions, and $389,654.00 is held in short term cash accounts for ongoing expenses.
The balance of assets, $540,160.00, is made up of receivables of $180,476.00,
prepayments of $37,209.00 and Property Plant and Equipment of $322,475.00. The
main variance against the same period in 2007-08 is a decrease in Cash and Cash
Equivalents due to the decrease of fees and commissions received. The decrease in
Plant and Equipment is attributable to depreciation charges. As a result of the income
decrease the asset balance is lower than the 2008-09 budget estimate of $4,166,000.
Graph 01 - Assets.

SUSTAINED ASSET BASE

The figure below illustrates the Public Trustee’s strong net asset position due to the
increased level of funds under management, in comparison with liabilities.

Summary Statement of Financial Position
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The net asset position continues to indicate an asset base capable of meeting the
service requirements of our clients.

LIQUIDITY

“Liquidity” is the ability to satisfy short-term debts as they fall due. A common indicator
for liquidity is the current ratio, which compares the ability to fund short-term liabilities
from short-term assets. A ratio of less than 1:1 may indicate a reliance on the next
financial year’s operating revenue to meet short-term debts. The table below illustrates
our liquidity position.



Current Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL  ACTUAL BUDGET BUDGET BUDGET  BUDGET
$'000 $'000 $'000 $'000 $'000 $'000
2008 2009 2009 2010 2011 2012
Total Current 3 609 3557 3907 4252 4 601 4 896
Assets
Total Current 1014 908 945 998 1052 1139
Liabilities
Current Ratio 3.56:1 3.92:1 4.26:1 4.26:1 4.37:1 4.30:1

The Public Trustee's current ratio as at 30 June 2009 is 3.92 to 1, a decrease on the
budgeted current ratio at 30 June 2009 of 4.05 to 1.

LIABILITIES

The Public Trustee's total liabilities for the period ended 30 June 2009 were $992,783.00.

This balance is $4,783.00 higher than the 2008-09 budgeted figure of $988,000.00 and lower
than the actual balance as at 30 June 2008 by $53,778.00. The main fluctuations are:

- the increase in employee provisions of $259,494.00 are due to -

(a) changes in the methodology used to calculate long service and annual
leave resulting in an increase in the provision of $169,321.00; and

(b) increases in staffing numbers and salaries which have increased the
corresponding provision.

- adecrease in payables of $27,494.00 due to the payment of the majority of
invoices relating to the 2008-09 financial being received and paid in the 2008-09
year; and

- a decrease of $285,777.00 in other liabilities due to the operating deficit and no
dividend being provided for.

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and
reflects the ability to meet current and recognised future obligations from those assets
capable of being converted to cash. Financial assets include cash, investments and
receivables.
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Liabilities

Payables 10%
Other Liabilities g+ 2vables 10%

Employee Benefits 90%

The ‘financial assets to total liabilities ratio” is an indicator of financial strength and
reflects the ability to meet current and recognised future obligations from those assets
capable of being converted to cash. Financial assets include cash, investments and
receivables.

The ratio at 30 June 2009 as indicated in Table 2 is 3.54 to 1 and remains constant in
forward years. The ratio of 3.54to 1 is an increase from 3.43 to 1 at 30 June 2008. This
shows that the liquidity of the Public Trustee is more than adequate.

Financial Assets to Total Liabilities Ratio

PRIOR CURRENT CURRENT FORWARD FORWARD FORWARD

YEAR YEAR YEAR YEAR YEAR YEAR
ACTUAL BUDGET ACTUAL BUDGET = BUDGET BUDGET
$°000 $°000 $°000 $°000 $°000 $°000

2007-08 2008-09 2008-09 2009-10 2010-11 2011-12

Total Financial

3590 3886 3520 4 230 4578 4872
Assets
Total Liabilities 1047 988 991 1024 1081 1171
Financial Assets
to Liabilities 3.43:1 3.93:1 3.54:1 4.13:1 4.23:1 4.16:1

Ratio

With financial assets to total liabilities ratios well in excess of 1:1, the Public Trustee is
well positioned to meet long term funding requirements.



A.6 FINANCIAL REPORT

The Financial Statements and Auditor-General's Reports for all four accounts may be
found in the Appendix at the end of this report.

A.7 STATEMENT OF PERFORMANCE
Refer A6 above.

A.8 STRATEGIC INDICATORS
Not applicable to PTACT.
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A.9 ANALYSIS OF AGENCY PERFORMANCE

2008-09 has again been a productive year for the PTACT in terms of business levels,
although revenue levels do not reflect that. Our performance in brief is as follows -

- Net operating deficit of $117,514.00 for 2008-09, representing a decrease of
$559,514.00 over estimate $442,000.00 and a decrease of $689,071.00
over the previous year.

- Funds under management of $199,758,788.00, an increase of 9.73% over
$182,040,000.00 in 2007-08.

- Expenses were $388.00 lower than budget estimate of $3,800,000.00.
- Investment arrangements were reviewed with two new fund managers appointed.
- GreaterGood corpus increased by $833,872.04 to $5,187,049.00.

- Customer satisfaction at 95.96%.

FUNDS MANAGEMENT

Funds management continues to be a fundamental and rapidly growing business
component. PTACT operates five asset sector common funds satisfying client
investment requirements. The investment strategy provides investment clients with
income, growth and security through diversification.

At 30 June 2009, PTACT had funds under management of $199,758,788.00, an increase
of 9.73%.

Comparative Funds Performance

Client moneys are invested through Common Funds in accordance with the “prudent
person investment principle” established by the Trustee Act 1925.

This diversification enables PTACT to offer tailored investment portfolios giving clients
potential for a mix of capital growth, income returns and tax effectiveness, in keeping
with individual risk profiles.

Client moneys held in these funds decreased from $96.95M in 2007-08 to $87.77M
in 2008-09.

PTACT's five asset sector Common Funds are -

Cash Common Fund

The Australian banking system remains strong with 4 Australian banks represented in
the world's 8 AA rated banks. PTACT's internally managed cash funds are invested in a
range of bank and non-bank financial institution deposits, notes and bills of exchange.
Interest returns vary with the market cash rate and, at 30 June 2009, the interest rate
was 3.00% (down from 7.5% at 30 June 2008) and the fund size was $46.7M, up from
$45.8M at 30 June 2008. Whilst fluctuations are a normal and expected occurrence due
to the changing circumstances of the clients involved and timing of the investment into
the market, significant drops were experienced in the rates payable.



Australian Equities Common Fund

An externally managed portfolio of Australian stocks. Funds under investment total
$20.12M, down from $38.6M at 30 June 2008. This variation is attributable to a drop in
share values as well as a concerted program of reduction in assets in the Australian
Equities Fund and an increase in assets in the International Equities Fund in line

with the recommendations in a recent review of the Public Trustee’s Investment
arrangements.

International Equities Common Fund

An externally managed portfolio of non-Australian stocks. The Fund was established
in May 2008 as part of the review of investment arrangements and, at 30 June 2009,
$6.97M had been invested.

Australian Fixed Interest Common Fund

An externally managed portfolio of corporate and government bonds and floating rate
notes. Funds under investment at 30 June 2009 were $14.06M compared to $14.3M at
30 June 2008.

Australian Listed Property Trust Common Fund

An externally Managed Property Security Fund invested in listed property trusts across
retail, industrial and commercial sectors. Funds under investment at 30 June 2009
were $3.64M compared to $5.0M at 30 June 2008. During the last financial year, PTACT
appointed Vanguard Property Securities Index Fund as its Fund Manager. Vanguard is

a passive style manager and at 30 June 2008, PTACT had withdrawn its funds from the
previous manager, and temporarily held them in the Cash Common Fund.

The following table sets out the comparative performance of the Australian Equities,
Fixed Interest and Listed Property Common Funds over time.

PTACT Comparative Funds Performance

EESFDORM ance 3MONTHS 6MONTHS 1YEAR ~ 3YEARS 5YEARS  7VEARS
Cash Common 0.75 1.62 5.01 5.59 5.26 4.97
Fund

é:j:iaelsi,ag/Fund 694 1611 12.94 331 673 6.87
(F:i/"denL”tereSt 011 076 9.22 491 467 491
Iflrit:ti Fé;‘;ﬂi:y 521 814 304 2254 841 Not Avail
International 8.00 10.71 2088  NotAvail  NotAvail  Not Avail

Equities C/Fund
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INVESTMENT STRATEGY

PTACT's investment strategy has been established on the advice of external asset/
markets consultants in accordance with recommended objectives and is reviewed in
consultation with the Public Trustee Investment Board. The strategy is designed to
maximise investment performance and overall return for a client’s investment portfolio.

PTACT's investment objectives take account of risk, return, diversification and liquidity
and are realistic and achievable. They are particularly useful for -

- setting investment strategy;
- giving clients some idea of what to expect from their investment; and

- assessing the performance of the portfolio in achieving its investment goals.
The following issues are considered in setting investment objectives -

- Many PTACT clients are dependent upon income from their portfolio for day to day
living expenses.

- Risk of loss objectives, which reflect the likelihood of the portfolio losing money in
any given year.

- Targets for a total return reflecting both income and capital growth.

The Australian Equities, Australian Fixed Interest, Listed Property Trust and
International Equities Common Funds act as vehicles for investment of client funds in
asset allocations that reflect individual risk profiles. PTACT operates four risk models
where clients with compatible risk profiles are grouped for investment into the common
funds in asset allocations designed to address their needs -

Growth Model Portfolio

The Growth strategy seeks to achieve long-term returns in excess of inflation. Allocation
to Australian Equities provides greater potential for growth plus potential taxation
benefits of franked dividends.

Performance for the year after fees was -10.39%.

Balanced Model Portfolio

The Balanced strategy seeks to provide a balance between return and volatility. It is
suitable for medium term trusts, or those with a mix of income and capital needs for
beneficiaries. Performance after fees for the year was -4.89%.

Income Stable Model Portfolio

The Income Stable strategy seeks to provide income return with moderate volatility plus
potential for some growth to protect the real value of the trust. It is suitable for trusts
with income needs, short terms and conservative risk profiles.

Performance return after fees for the reported year was -1.65%.

Capital Stable Model Portfolio

Accounts requiring stability of capital are invested through the Cash Common Fund
providing a market interest return on daily balances with funds available at call. The
Cash Common Fund is suitable for cash balances and trusts of uncertain term.



The fund consistently returned 5.01% during the year, and closed at 3.00%.

The following table sets out the comparative performance of the Public Trustee's
Risk Models.

Risk Model Comparative Performance

RISK MODEL 3 MONTHS 6MONTHS 1YEAR 3 YEARS 5 YEARS 7 YEARS

Capital 0.75 1.62 5.01 5.59 5.26 4.97
Secure

Income 2.58 4.43 -1.65 1.74 5.07 5.56
Stable

Balanced 3.69 6.19 -4.89 0.03 5.72 6.13
Investment

Growth 5.17 9.30 -10.39 -2.3b 5.68 6.23
Investment

OUR SERVICES TO GOVERNMENT

Government Trust Moneys

Part 7 of the Financial Management Act 1996 requires that all trust money and other
non-public moneys managed by ACT Government departments should be invested with
the Public Trustee.

Performance reporting in respect to individual trust accounts is a matter between the
Public Trustee and the client. PTACT invests these moneys in accordance with the
prudent person investment principle of the Trustee Act 1925 and returns a dividend to
the particular account minus Public Trustee fees. Funds held at 30 June 2009 amounted
to $112,114,020 in respect to the following accounts -

> ACT Health;

ACT Procurement Solutions;

Agents Act 2003 - Consumer Compensation Fund;
Land Development Agency;

Residential Rental Bonds Trust Account;

Justice and Community Safety;

Workers Compensation (ACTIAJ;

N2 2 2N N N

Nominal Defendant (CMD).

Moneys held in these accounts are invested in a range of securities including bank
bills and financial institution deposits managed internally and a Fixed Interest Trust
managed by Suncorp Metway Investment Management Limited. The circumstances of
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each account are reviewed regularly and investment strategies decided according to
individual risk profiles, objects, needs for income and relevant legislation.

It should be noted that moneys held in these accounts are not invested in either
Australian or International Equities and, as such, are not at risk of unethical investment.

The ACT Auditor-General's Performance Audit Report titted Management of Trust
Moneys and Other Non-Public Moneys released in June 2006, found that a number of
ACT Government agencies had failed in their obligation to invest identified trust funds
with the Public Trustee. The Public Trustee continues to pursue the matter to ensure
compliance.

Criminal Assets

The Confiscation of Criminal Assets Act 2003 (COCA) authorises the confiscation of
the proceeds of crime and other criminal assets, and empowers the Public Trustee to
administer assets restrained under the Act. Forfeited assets are secured and sold by
the Public Trustee, and moneys realised are deposited into the Confiscated Assets
Trust Fund for community safety initiatives.

The Public Trustee deposited $115,695.11 into the Confiscated Assets Trust Fund during
the reported financial year. These funds were realised from 21 convictions.

Unclaimed Moneys

The Public Trustee provides administrative services in respect to specified Unclaimed
Moneys in the ACT under the Unclaimed Moneys Act 1950, the Legal Practitioners Act
1970 and the Agents Act 2003. In general, unclaimed moneys are accounts of various
types that have been inactive over time, including deposits, dividends, superannuation
benefits and retirement savings accounts of persons over retirement age. To assist
claimants to identify and claim unclaimed moneys, an electronic register of unclaimed
moneys, is available for search on the Public Trustee’s website at www.publictrustee.
act.gov.au.

At 30 June 2009, PTACT held $9,670,090.00 in unclaimed moneys. During the year -
- 28 lodgements were received for a total of $4,410,978.32.
- 396 claims for a total of $487,656.47 were received and paid.

Average claims paid were —

- Unclaimed Moneys Act - $1,134.51
- Unclaimed Moneys Act (Superannuation) - $3,031.98

The breakup of claims paid is as follows -

- Directions by Office of Regulatory Services - 2 claims for a total of $ 27,462.50

-~ Legal Practitioners Act - 7 claims for a total of $ 4,059.50
- Unclaimed Moneys Act - 378 claims for a total of $428,846.61
- Unclaimed Moneys Act (Superannuation) - 9 claims for a total of $ 27,287.86



Cemeteries and Crematoria Act 2003

The Public Trustee is appointed as trustee of the Perpetual Care Trusts under the
Cemeteries and Crematoria Act 2003. The Perpetual Care Trusts are charitable trusts
kept in respect to each cemetery and crematorium, for the maintenance of grounds,
monuments and infrastructure. Each cemetery or crematorium operator is required to
deposit a specified percentage of their receipts into their fund to be held in trust by the
Public Trustee and invested through the Public Trustee's common funds.

At 30 June 2009, a total of $902,131.07 in deposits was held by the Public Trustee under
the Act.

Deposits to Perpetual Care Trusts

CEMETERY/ DEPOSITED TO NET 2008/09 GROWTH FROM BALANCE

CREMATORIUM DATE (ALL)$ DEPOSITS$ INCOME $ INVESTMENTS 30/06/09 $

TO DATE $
Hall 37,414.63 23,650.67 1,186.86 0.00(*) 27,102.88
Woden 1,094,882.27  854,197.20 38,195.04 (178,859]  817,177.93
Norwood Park 36,366.57 36,366.57 1,776.88 (9,263 35,469.81
TOTAL 1,168,663.47  914,214.44  41,158.78 (188,122) 879,750.62

OUR PRODUCTS AND SERVICES

Wills

Will-making is a core business of PTACT. We completed 721 Wills during the year
compared with 691 in the previous year, with 10,755 Wills in our Wills ‘Bank’.

The reduction in the number of Wills held in the Wills Bank from 11,100 in 2007-08 results
from an audit of Wills held, to remove those where the Public Trustee is not appointed as
executor.

Wills
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Estates

Estate volumes have increased in line with the general market. Ninety-nine (99
new estates were commenced during the year at an estimated committed value of
$24,915,000.00 compared to 92 at $38,530,800.60 for the previous year.
Seventy-one (71) estates were finalised during the year with an estimated committed
value of $17,594,411.87 compared to 75 at $20,936,147.00 for the previous year. This is
primarily due to the decreased value of estates involving property and shares.

Estates Finalised

Financial Year
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Number of Estates Finalised

Trusts

The Public Trustee acts as trustee, manager or receiver of funds for infants, or for those
unable to manage their funds. The value of trusts under administration at 30 June 2009

was $38,469,803.00.

Powers of Attorney

PTACT actively promotes the preparation of an EPA by all members of the ACT
Community. The Public Trustee will act as attorney and assist in identifying the best
solution for individual needs. The number of active EPAs under management by the
Public Trustee has decreased from 77 last year to 68 this year. This is a normal and
expected fluctuation. The graph below indicates the number of persons who have

chosen to place their financial affairs under the control of the Public Trustee and to
activate the instructions contained in the EPA.




Active Enduring Powers of Attorney

120

100

80

60

40

20

Active Enduring Powers of Attorney

[]

91- 92- 93- 94- 95- 96- 97- 98- 99- 00- 01- 02- 03- 04- 05- 06- 07- 08-
92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09

Financial Year

Financial Management

The Guardianship and Management of Property Tribunal may appoint a Financial
Manager to protect the interests of adult persons in the community who have impaired
decision-making ability, or lack the capacity to manage their own financial affairs.
PTACT is appointed as plenary, or absolute manager, in approximately 50% of cases. At
30 June 2009, the Public Trustee was appointed as financial manager for 432 persons.
PTACT has worked closely with ACAT to minimise the need for the appointment of
PTACT as Financial Manager.
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Financial Year

Taxation Services

PTACT is a registered tax agent, has qualified taxation personnel (including CPA]
on staff and provides specialist taxation services incidental to estate/trust activities.
During the year, 892 income tax matters [marginally less than 915 in 2007-08) were
completed and/or lodged for both individuals and trusts under administration.
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Conveyancing Services

PTACT completed 25 property settlements during 2008-09, with a total value of
$12,863,650.00. Conveyancing fees received were $18,750.00.

OUR KEY CHALLENGES AND PLANS
PTACT's Business Plan for 2007/08 identified the following key result areas:

- Business Development - to diversify and build estate and trust business
opportunities to promote service sustainability and expansion. The value of the
Public Trustee’s business continued to grow with significant growth in the value
of funds under management and development of the Capital Region Community
Foundation.

- Service Delivery and Client Satisfaction - to enhance and streamline core work
processes for efficient and effective delivery of high quality services and rates
of return. Our customers and stakeholders reported 95.96% satisfaction or
better with the products and services provided by the Public Trustee, a marginal
Increase over last year.

- Strategic Relationships - to develop constructive relationships with key
stakeholders to enhance leverage and influence in the marketplace and
the community. PTACT maintains relationships with many ACT and national
businesses, agencies, charities and associations. PTACT sought to access use
of a new electronic Wills package through PT NSW. During the year, PTACT
Joined with other Public Trustees in gaining exemption from the Commissioner
for Taxation from lodging non-taxable trust returns that are otherwise required
to be lodged.

- Systems Development and Implementation - to provide best practice systems
and support infrastructure to ensure transparency and accountability for all
transactions and decisions. During the year, PTACT finalised the implementation
of the MYOB/AE replacement electronic tax lodgement package.

- Staffing and Capabilities - to attract and retain skilled and capable people who
are committed to the role of the Public Trustee and superior client service. During
the year PTACT attracted two senior Trust Officers with industry standard Estate
Administration and Will drafting skills.

OUR STATEMENT OF INTENT

PTACT's Statement of Intent for the year ended 30 June 2008 established PTACT's
performance measure and targets for the reporting year. The following table reports
performance against these measures -

- Return on Assets=(operating result b.t.+interest expense)/average total assets
for period

- Return on Equity=operating result b.t. /equity

- Profit Margin =operating result b.t. /(Govt & non Govt usercharges+taxes, fees
and fines)

- Current Ratio=current assets/current liabilities



- Cash Position=(cash+current investments)/total assets

- Receivables Turnover=(non-Govt user charges+taxes, fees & fines)/average non-
Government receivables for period

- Debt Ratio=total liabilities/total assets
- Capital Ratio=total liabilities/equity capital

- Debt Service Coverage=cash flow from operations/interest expenditure
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B.1 COMMUNITY ENGAGEMENT

The strategic objective of our community engagement is two-fold -

1. The nature of our services seeks to produce fair and just outcomes and touches
and concerns every member of the community; and

2. PTACT is self funding and relies upon a strong sustainable connection with the
community to achieve our vision of being the community’s trustee of choice.

COMMUNITY ENGAGEMENT ACTIVITIES

During the year, our activities did not involve formal consultation with the community.
Our everyday activities involve us with all members of the community. Our engagement
with the community during 2008-09 has involved the following activities -

FORM OF COMMUNITY
ENGAGEMENT

OUTCOME

Seniors Week/International
Women's Day Seminar - March
2009

Educating community about estate planning
- free Will for women attending

Life's Reflection sponsorship

Engage with Seniors, celebrates life over 50 and
demonstrate their value to the community

Distribution of $300K to local
charity through GreaterGood

Development of social capital and social outcomes
unable to be met by government or by individual
community members.

Visits to 20 ACT Government
Workplaces to demonstrate the
value of Workplace Giving

Workplace Giving Fund established in JACS and 2 more
under consideration by ACT Govt Departments.

Participated in inaugural Law
Week Market - Canberra Centre -
May 2009

Joined with other ACT law providers in showcasing our
services and informing the community about sources of
legal assistance.

Addressed community groups on
11 occasions

Educating diverse community groups about the need to
have an up to date Will and Enduring Power of Attorney

Conducted home visits to clients

Interviewed clients and prepared Wills and EPA’s

from the comfort of home where mobility is an issue -
attended home visits for 12 Will, 10 EPA and 40 financial
management/trust clients.

Contributed to “SupportlLink
- Pathways for Elder Abuse
Intervention” program

Established an agreed pathway for intervention in
matters of reported abuse or mistreatment of older
persons within the ACT - provide proactive assistance to
people where possible and to work in collaboration with
other services in order to achieve common goals.

Participated in joint govt/industry
estate planning forum

Exchange ideas, expertise and information about
complex estate administration/trust issues.

Convened meetings of Nursing
Home administrators

Awareness of services provided by PTACT and how they
can better meet their obligations to their clients

Close liaison with Public Advocate
and President ACAT

More streamlined processes for the appointment of
PTACT as Financial Manager of last resort and more
appropriate emergency appointments.
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Nena Hicks adresses Burley Griffin Trust Officers Renee Skilling and Heather Cox
Rotary Club on Wills and Estate Planning at the Law Week Market

- 0OCT 2008 - MAY 2009

OUR CUSTOMERS REPORTED

PTACT continuously surveys its clients against a range of criteria on a reply-paid post
basis. The survey is also provided in electronic form for clients visiting the website.

Some 300 clients were surveyed during the reported year with 254 responses received.
Clients are surveyed about a range of issues including -

- Ease of contact/access

- Efficiency

- Friendliness

- Whether they understood the advice provided

- Which business unit the customer dealt with

- Whether they would recommend PTACT to others.

The survey indicated that 95.96% of clients felt that the Public Trustee met or exceeded
their expectations, an increase on 93.94% reported for the same period last year.

Of the 254 responses received, 251 customers said that they would recommend
the Public Trustee to others.
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OUR REPRESENTATION ON EXTERNAL FORUMS

The Public Trustee subscribes to a number of important forums, through which issues
of community importance are discussed, negotiated and lobbied. These include -

ONILY0d3YH ANILNYIS ANV NOILVLTNSNOD 49 NOILI3S

AJondda] |endeq uenensny ayy Joj 931snd| dlgngd

38

State/Territory Public Trustees
forum

PTACT maintains a close relationship with other state/
territory Public Trustees through bi-annual meetings*.

Australian Guardianship and
Administration Council (AGAC)

PTACT is a member of AGAC. AGAC is a national forum
of agencies whose role is to protect adults who have a
disability that impairs their capacity to make decisions
and manage their affairs. Agencies include Public
Trustees, Public Advocates, Public/Adult Guardians,
Protective Commissioners as well as Boards and
Tribunals. AGAC meets bi-annually*.

Trustee Corporations of Australia
Inc (TCA)

The TCA is the peak representative body for the trustee
corporations industry in Australia and meets bi-
annually*.

Financial Planners” Association
ACT Chapter

The Public Trustee is a member of the Financial
Planners’ Association and regularly participates in, and
makes presentations to, ACT Chapter meetings

Financial Services Institute of
Australasia

PTACT is a member of the Financial Services Institute
of Australasia. A number of PTACT funds management
staff have gained qualifications in financial planning and
management through the Institute.

Joint ACT industry/government
forum on estate planning

The Public Trustee is represented on this very important
joint industry/government forum on estate planning.

* meetings are arranged to coincide where permissible.



PUBLICITY/MARKETING

Under an established Statement of Intent with the ACT Treasurer, PTACT's funding
model is commercially based with minimal funding provided by government.

Effective marketing is vital to PTACT's ongoing viability. Additionally, given the level

of community uncertainty about the role of a Public Trustee and the government’s
expectations about the Public Trustee's market niche, marketing activities are balanced
so as to be successful in promoting product or service that the community not only
desires, but is willing to access. PTACT's marketing activities are as follows -

- the quality of our work is the most effective marketing tool - increases client
referral;

- maximise experiences with existing clients through a continuous survey;

v

investment in the PTACT branding/logo;

- monthly advertising through Canberra Times “Start Living”, Capital Magazine and
other publications;

Seniors Week and International Womens Day seminar;
advertising in the ACT Seniors Card Directory;

sponsor worthwhile community activities; and

N2 2 N2

addresses to community groups.
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CAPITAL REGION COMMUNITY FOUNDATION

ANNUAL REPORT 2008/09

2008-00 has been a year of achievement, review and change for GreaterGood.
I acknpadedge the continuing patronage of sur valued Patron, Lady Helen Deane,

Ab 30 June 2009, the foundation had $5, 191,888,585 in accumulabed capital and the Baand is
privileged (o recommiend o the Trusiee inoome distrilbutions in excess of $300,000.00 to charity
this year. This brings distributions by GreaterGaod to charity to appros. $750,000.00 since its
edtablishment in 2003,

GreaberGood has been affected by the Global Financial Crigis and capital valwes reflect this, Ouwr
Trustes reports owever, that investments are appropriately diversified and well-placed to take
full advantage of the market recowvery as this occurs. In the interim, income returns are sownd 1o
provide for the immediate benefit of charities.

I acknowledge the excellent work undertaken throwghout the year by re-appointed and continuing
members of the Beard and welcome the appointment of Grant Alleyn to the Board. Grant is the
Frincipal and Managing Director of King Financial Sendces. The Board appointed by the Trustes for

200800 2 s follows -

Margaret Reld AOD[{Chair) Diana Formester

Diigne Kargas (Deputy Chair) Richard Gibson

Grant Alleyn Droug Gillesple [ Trestea's Ragp)
Cathering Andrews Chie Henry

Faul Braybrooks Larry King

Bea Brickhill Sarah Palic

Michael Byrme Chris Peters AM

Jennée Cameran

I acknowledge the contribution made by retiring board members Brian Acworth AM, Jehn Hanna,
Bruno Yvanovich, Jono Forrest and Linda Tregonning. 1 express my thanks to Pat Dart QAM for
her continuing adrainistrative support provided to the Board,

Thee re-structure of the governance arrangements for GreaterGood resulted from the Trustes's
review of the deeds for both the Gilt Fund and Dpen as lodged with the fAustralian Taxation Office,

This rewiew found that most of the former Management Committes functions, expressed in the
Dipds, wers functions of the Trustee, By agreament with the Boaard, the Committes was wound
up and some members appointed to an enlarged Board of 15, Directors’ packs were prepaned by
the Trustes snd droulated to all Board members,

I ackmiwiedge the significant work of the forrmer Management Committes in undertaking the wvery

impartant work of establishing the Foundation and undertaking key projects to get GreaterGood to
where It is today.

P Bow 221 - ﬂmwmm
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The Board recognised the need to implemeant & more formal and permanent arrangement for the
function of Executive Officer, The function has been undertaken in the past by Diane Kargas on
an honorary basks and, has now been assumed Vashti Biffanti, following the establishment of &
permanent part-time position on the Trustee's staff. | acknowledge the cutstanding work
undertaken by Diane in that role,

Curineg the year, a review of the GreaterGood website was undertaken and will be completed
during 2005-10.

GreaterGepd was honoured to hast the 9™ Annual Commuenity Foundation Forum in the Naticnal
Capstal. This forum enables community foundations to come together to share experiences and to
learn from one another. It was supported by Philanthropy Australia, sponsored by the Foundaticn
far Rural and Regional Renewal and organised for GreaterGood by Diane Kargas and Pat Dart.

The Forum was held fram 18-19 September 2008 and wad sttended by delegates representing
community foundations from across Australia,

Keynote speakers Included Lady Helen Deane, Senator Ursula Stephens (Pariamentary Secretary
for Social Inclusion and the Voluntary Sectar), Diane Kargas (GreaterGoad), RE Hon Lan Sinclair
AC (Chairman FRRER), Andrew Lawson (C F Dev Officer, Philanthropy Australia & Exec Officer,
Geelong Foundation), David Bussas AM {Maranatha Trust & 2008 Senbor Australian of the Year)
and Catherine Brown (Director, Cathering Brown & Assac).

On Christmas Day 2008, GreaterGood beamed with the Snow Fowndation in supporting the 5t
John's Care, Canberra Community Christmas Lunch for 400 homeless, unemployed,
disadvantaged or lonely people. Some long time Greaterzood donors including Koula Notaras,
John Brook and Haddon Spurgecn attended the launch,

GreaterGoeod lunded two young Canberrans, chosen through an sssaciation with ACT Scouts, to
join & voyage of the Young Endesvouwr,

Owr partnership with Oubward Bound Australia continued with the valsed support of 8 number of
donors. This year, 9 young people from Braidwood, Queanbeyan, Tumut, Milton and Boorowa
committed to the 12 day December *Navigator’ Cowrse that aims to challenge, discover, develap
and achieve their potential,

The Executive Director, Office of Regulatory Services, JACS, ralsed concerns about the possible

regulation of GreaterGood by the Chamtabie Colections Aot 2003, To clarify the rmatber, & nes

requlation has been made under the Chavitabile Collections Reguiation 2009 to exempt chantable

Ln.ul;t.:fl.::;:t sdministered by trustes conporations (Iincluding the Public Trustee) from the operation
t .

The Trustes and the ACT Govemment Solicitar have resolved an intellectual property infringement
by & Western Australian crganisation invalving the misese of the Foundation's logo,

In 2008, Public Relations Institute of Australia (PRLA) students undertook a study resulting in the
preparation and submission of a Communication Plan, proposing ways and means that
GreaterGood could engage with the community. 1 acknowledge this excellent plece of wark by the
students, which included many helpful recommendationd.

A number of new funds were established under GreaterGood including -
v JACSAGreaberEood Workplace Giving Fund
#  Basil Vincent Memorial Fund
«  Our Wellness Foundation

A consolidated list of dharities asaicted throughout the year is as follows -

Make A Wish Foundation Sty of 51 Vinoent de Pawl Pty Limibed
Howss with Mo Steps fustralian Committes for UNICEF
Children's Cancer [nstitute of Australia Australian Kidney Foundation

Cxfam Australia Schirophrenia Australia Foundation

Care Australia Medecing Sans Frantieres Australia
MEsion Australia snglicane Australla

The Capital Regisn Community Foundation

PO Box F21 - CIVIC SOUARE ACT 260E
Prewer: (0] 207 B800 - Fan: (025 BRI SELL - Web: grealergesd arpuin © Emal pullcinusbes et gov s
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ALFSTCARE Leprosy Mistion Australia

The Salvation Army (NSW) Property Trust Wislon Australia

Thz Fred Hellows Foundation The Spastic Centre NSW
Christian Children's Fund of Australia Tear Australia Incorporated
Australian Red Crots Society #ustralian Wildiife Consereancy
Warld Vision of Australia Outward Bownd Australia
Christian Blind Mission Inbernational Aust Epilepsy Association ACT and Retasrch Victoria
Disablad Wintersport Australia Victorian Bushfine Appeal
Youth off the Strests Young Endoavour

Tandem Respite Care Deeal and Blind Children

Jewish Educaticnal Buwilding Fund Guide Dogs Asseciation

REPCA

In September 2008, the then Chied Executive of Dept Justice and Community Safety, Rense Lean,
launchied a significant new fund “JACS4GreaterGood”™. JACS4GreaterGood i the first
imglemantation of GreaterGood®s new strategic priorty, Workplace Giving, The fund was a
spearhead and proof of concept for the establishment of simillar schemes within government and
the privake sector. At the time of this report, two other ACT Government departrments were
mcfively condidering Warkplace Giving schemes under GreatenZood. fn explanatonyg
brochure/poster has been prepared to assist in promotipnal activities,

The Francis Carroll Scholarship Fund's third round of scholarghips was held on 30 June 20049 with
the 2009 scholarship being awarded to Laura Campbedl, This important scholarship is awarded to
a first year student normally resident in a rural or regional area within the Archdiocese of
Canberra/Goulbirm of the Diocese of Wagga Wagga, who shows cormmitment to the ethes of the
Australian Cathalic University.

GreaterGood is pheased 1o have formed an association with ACT Health and welcomes Our
‘Wellness Foundation to GreaterGood. Our Wellness Foundation seeks to improve health and weeil
being in the ACT and region,

Thae late Basdl Vinoent, whd disd on 31 January 2008, astablithed the Basil Vincent Memorial Fund
under his Will. The fund will perpetueally benefit two worthy causes: the Royal Blind Institute for
Deaf and Blind Children and the Wheelchair and Disabled Association of Australia.

I alsd ackinowledge late Bohn Prance wha established the Prance Family Fund to commemorate his
family. The first distributions were made in 2009 to his preferred charities - RSPCA, Jewish
Educational Bullding Fund, Guide Degs Association and Make a Wish Foundation.

Our facus for the coming year will be to continue to raise awareness of, and commitment te,

charity under the GreabterGood umbeella throughoat the reglon, A priarity will be bo promobe
GreaterGood's latest initiative, workplace giving.

I wish to thank the Board for their capable and genercus support in the past year.
i Q

mﬁ:tz:m

Chairperson

ﬂﬂe-qf;zllwrfgii ;2,5;:?

The Capital Region Community Foundation

PO Box 221 - CIVIC SOUARE ACT 2608
e (003 G007 SO0 - Faoc 400) G207 21 - ek gresbicpiedlonpiy - Bl SebloireRoc@iecl gy e
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Sue Jordan (St John's), Georgina Byron
(Snow Foundation) and Hon. Margaret Reid
AO (GreaterGood) launch the St John's
Community Christmas Lunch

- DEC 2008

Lake Ginninderra Scouts Natalie and Michael

Lymbery receive their 2009 Young Endeavour’

Scholarships from Hon. Margaret Reid AO
- DEC 2008

Doug Gillespie (Senior Deputy Public Trustee);

Margaret Reid (Chair, Greatergood);
Vashti Biffanti (Exec Offcr, Greatergood);
Andrew Taylor (Public Trustee)

- Spastic Centre Charitable Distribution
- JUN 2009

Renée Leon Chief Exec, Justice and
Community Safety, signing up for
Workplace Giving JACS4GreaterGood
with Public Trustee Andrew Taylor

- FEB 2009
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B.2 INTERNAL AND EXTERNAL SCRUTINY

ACT AUDITOR-GENERAL

The Auditor-General undertakes an annual audit of the Public Trustee's corporate and
trust financial reports, in accordance with Australian Auditing Standards. PTACT is also
audited as part of the ACT Department of Justice and Community Safety’s Internal Audit
program. The Auditor-General provided unqualified Audit Reports for all four Public
Trustee accounts.

ACT OMBUDSMAN

During the 2008-09 financial year, the ACT Ombudsman received a total of 10
approaches concerning the Public Trustee, all of which were closed during the year.
Only one approach was investigated. The Ombudsman did not make any finding of
administrative deficiency on the part of the Public Trustee.

FEDERAL PRIVACY COMMISSIONER

The Federal Privacy Commissioner conducted a Privacy Audit of PTACT in November
2008 and reported in May 2009.

The purpose of the audit was to ascertain PTACT's compliance with the Information
Privacy Principles (IPPs] contained in section 14 of the Privacy Act 1988 (Clth).

The audit found that PTACT generally manages the personal information contained in
the records audited in accordance with the IPPs in the Act. Consequently, the opinion
of the audit team was that PTACT was generally compliant in meeting its obligations
under the Act.

The Commissioner made a number of recommendations as set out in the following
table -

NAMEOF  REPORT RECOMMENDATIONS/ RESPONSE TO

AGENCY TITLE OUTCOME OF INQUIRY INQUIRY

Public Information — That PTACT strengthen its IPP Agreed - Privacy

Trustee for  Privacy 2 notices provided when it is Commitment

the ACT Principles collecting information from its statement published.
Audit clients in order to ensure that

if information is collected for
multiple purposes, that the
individual is aware of those
specific purposes and any
bodies to which it is PTACT's
usual practice to disclose the
information to.

- That PTACT consider referencing  PTACT has amended

the Act in its Code of Conduct its Code of Conduct for
for Service Providers to ensure Service Providers to
that service providers are made its clients to include a
aware of their obligations under reference to the Act.
the Act.




NAME OF
AGENCY

REPORT
TITLE

RECOMMENDATIONS/
OUTCOME OF INQUIRY

RESPONSE TO
INQUIRY

— That PTACT considers ensuring
that all records containing
personal information (including
personnel information) are
securely stored including when
they are stored prior to being
transported to an off-site secure
storage facility.

PTACT has built a
lockable storage facility
specifically for the
storage of material
prior to transport to
archive.

— That PTACT develops a guideline
to assist staff identify security
requirements and processes
staff should follow when
personal information needs to be

PTACT has amended
its Privacy Policy to
establish standards for
transporting material
containing personal

physically transferred between information.
the office, the storage facility and
house visits.
- That PTACT reviews its business  Accepted.
activities to identify relevant,
higher-risk transactions where a
consistent ID verification process
may need to be developed
to provide guidance to staff
discussing personal information
with individuals over the
telephone.
— That PTACT reviews its PID PID amended

and ensures that it accurately
reflects the personal information
held by PTACT including the
nature and purposes of keeping
the record, the classes of
individuals about whom records
are kept, retention periods and
access conditions to the records,
and steps that should be taken
by persons wishing to access the
record.

accordingly.

— That PTACT provides regular
and on-going privacy training for
all staff around meeting their
obligations in the handling of
personal information under
the IPPs.

PTACT will identify
sources of privacy
training and seek to
provide annual privacy
training to all staff in
the IPPs in accordance
with its Privacy Policy.
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B.3 LEGISLATIVE ASSEMBLY COMMITTEE INQUIRIES AND
REPORTS

STANDING COMMITTEE ON JUSTICE AND COMMUNITY SAFETY

The Standing Committee on Justice and Community Safety “Inquiry into 2007-08 Annual
Reports” considered the Public Trustee's Annual Report on 19 February 2009. No
recommendations were made by the Committee.

SELECT COMMITTEE ON ESTIMATES

The Public Trustee appeared before the Select Committee on Estimates 2008-09 on 20
May 2008. The committee sought responses to Questions on Notice in respect to the
following issues -

- any endowment funding that may have been funded by PTACT to tertiary/research
institutions;

- PTACT's comparative FTE staffing by classification as at 30 June in each of the
years 2005, 2006, 2007 and 2008 and reasons for annual increases;

- travel and marketing undertaken by PTACT staff;

N

number of credit cards issued and credit limits;

- number of vehicles owned or leased by PTACT and the purpose/use of these
vehicles;

- estimated staff numbers for 2009/10 and reasons for any change;

- staff numbers and budget percentages associated with service delivery and
administration;

- considerations for savings and efficiency measures in future budgets;

- detailed analysis in respect to policy, staff, objectives, budget and start dates of
each service program to be delivered during 2009-10;

- 2009-10 Priorities in respect to the GreaterGood Foundation in terms of capital,
fund growth, regional grants; anticipated grants and progress of workplace-
giving;

- value of Trusts and Estates, including Criminal Assets and Unclaimed Moneys
under management by PTACT;

- application of income from moneys held in criminal assets and unclaimed
moneys; and

- impacts of the Global Financial Crisis and any actions undertaken by PTACT to
mitigate any effects.



B.4 LEGISLATION REPORT

LEGISLATION

The Public Trustee has responsibilities under the following laws -

Administration and Probate Act 1929;

Cemeteries and Crematoria Act 2003;

Confiscation of Criminal Assets Act 2003;

Financial Management Act 1996;

Guardianship and Management of Property Act 1992,
Powers of Attorney Act 2006;

Public Trustee Act 1985;

Trustee Act 1925;

Unclaimed Moneys Act 1950; and

Wills Act 1968.

N2 N N 2 2 2 N N2

v

Copies of these laws are on sale at ACT Government Shopfronts, or can be accessed at
no cost through public libraries or via the internet at http://www.legislation.act.gov.au/.

During the year amendments were made to the following legislation affecting PTACT -

LEGISLATION ENACTED/AMENDED

Charitable Collections Regulation 2009
PTACT recommended a new Regulation to exempt charitable trust funds administered

by trustee corporations (including the Public Trustee) from the operation of the
Charitable Collections Act 2003.

Cemeteries and Crematoria Act 2003

PTACT recommended an amendment to the Cemeteries and Crematoria Act 2003
to include a windup clause in respect to perpetual care trusts. The amendment
commenced on 26 August 2008.
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C.1 RISK MANAGEMENT AND INTERNAL AUDIT

Given the nature and size of PTACT it is counterproductive to service separate
governance committees. Essentially the Public Trustee’s Management Committee
comprises the same membership as the former Resource Management, Investment
Advisory, Audit and Risk Management Committees and assumes those responsibilities.

NAME OF MEMBER POSITION DURATION MEETINGS
ATTENDED/YEAR
Andrew Taylor Public Trustee 5years 6
Doug Gillespie  Senior Deputy Public 19 years 6
Trustee
Sue La Peyre Deputy Public 16 years 6
Trustee Manager
Estates/Trusts
Joanne Thompson Deputy Public 4 years 6
Trustee Manager
Finance
Toni Leiper Deputy Public 4 years 6
Trustee Manager
Personal
Management
Services

PTACT's risk management framework is established by a Fraud, Risk and Corruption
Management Strategy covering all investment, financial, operational and administrative
responsibilities. It documents business processes undertaken by the Public Trustee,
identifies key risks associated with these processes and measures undertaken to
control these risks. The Strategy is reviewed biennially in consultation with the Public
Trustee Investment Board. The next scheduled review will take place in 2009-10.

Under the Strategy, a number of important risk management initiatives have been
implemented -

- A building/accommodation strategy providing for accommodation to suit the next
five to ten years.

- A staff succession plan involving a structural review, internal staff rotation, an
industry standard training program and external recruitment of specialist staff.

- A review of the capital commission scale of fees for estate administration.

- Completion of a major upgrade of the main hardware and software aspects of the
Public Trustee’s IT infrastructure.

- Recruitment of highly skilled legal and tax accounting personnel to ensure
that the Public Trustee is appropriately equipped to respond to the increasing
complexity of business.

- Strategic analysis of Public Trustee future risks.

—> A Service Provider and Staff Code of Conduct.



The Public Trustee’s significant insurance risk is covered through policies with AON
Insurance as well as through ACT Insurance Authority. The adequacy of these policies
is reviewed annually by PTACT's Management Committee.

WE HAVE DEVISED RISK PROFILE MODELS TO SUIT CLIENT NEEDS

Our investment of client moneys is designed to make a return and is subject to risk.
PTACT complies with the ‘prudent person investment principle’ contained in the Trustee
Act 1925, to ensure that investments are made in accordance with an appropriate risk
profile and reviewed on an annual basis.

Major risk investment categories applied are Growth, Balanced, Income Stable and
Capital Secure. These are invested through sector common funds in tactical asset
allocations, which have been set in consultation with an external assets/markets
consultant. PTACT's investment arrangements were reviewed during the reported
year in consultation with the Public Trustee Investment Board and an external asset
consultant. As part of this review, an International Equities Fund was established to
further diversify investment options and to further minimise client investment risk.
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C.2 FRAUD PREVENTION

OUR ASSESSMENT OF RISK

Our Fraud, Risk and Corruption Management Strategy establishes appropriate controls
and checks, as safeguards to address potential fraud and to ensure a high level of
security for our clients” assets. Our trust accounting system [TACT) has been designed
specifically for use by the Trustee Industry and meets standards for client confidentiality
and security control.

Under the Strategy, a number of important fraud/corruption prevention initiatives have
been implemented -

- Agifts and inducements policy incorporating a gifts register.

- A Code of Conduct completed by service providers to the Public Trustee.
- Visitor control register and tags at reception.

- Restricted staff access to client valuables.

- Police checks on all new staff recruited.

PTACT's Investment Board plays a significant role in advising the Public Trustee in
respect to investment and funds management risk. This advice covers issues such as
investment structure and strategy, asset consultant and fund manager supervision,
investment review and financial governance matters.

OUR CODE OF CONDUCT

PTACT undertakes its responsibilities in an open, accountable and transparent manner.

Our Code of Conduct for Service Providers requires suppliers of services to our clients
to undertake that any business on behalf of the Public Trustee will be conducted,
respecting that code. The code reflects the special and trusted nature of the Public
Trustee’s role in the community, and the expectations that our clients have of us and of
our service providers. Our aim is to ensure that our service providers act at all times in
a manner that reflects and honours those expectations. The Code was reviewed during
the year in response to an observation of the Privacy Commissioner.

Similarly, our Staff Code of Conduct establishes expected standards of staff behaviour.
The successful development of ethical work practices in PTACT arises both from
management demonstrating ethical leadership, and from all staff taking responsibility
for the pursuit of an ethical, efficient and effective work environment.

No reports or allegations of fraud were made in respect to PTACT during the year.



C.3 PUBLIC INTEREST DISCLOSURE

S.11 of the Public Interest Disclosure Act 1994 requires the Public Trustee to
establish and maintain procedures to facilitate disclosures about improper conduct or
wrongdoing by the office.

The Department of Justice and Community Safety's Public Interest Disclosure
Guidelines 2003 provide assistance to people who wish to disclose matters under the
Act. Persons interested in making a disclosure may do so to the Department of Justice
and Community Safety, the ACT Ombudsman or the ACT Auditor-General.

If the Public Trustee receives a disclosure directly, it will be forwarded to one of the above.

No public interest disclosures were made during 2008-09.

C.4 FREEDOM OF INFORMATION

STATEMENT UNDER S.7 FREEDOM OF INFORMATION ACT 1989
ESTABLISHMENT

PTACT incorporates the functions previously undertaken by the Curator of Estates of
Deceased Persons, as well as a full trustee service similar to those undertaken by
trustee corporations and Australian Public/State Trustees.

FUNCTIONS
PTACT's principal functions are to -

- Act as Trustee of deceased estates.

- Act as Trustee of moneys paid as a result of litigation on behalf of intellectually
disabled persons and minors.

Administer deceased estates.
Prepare Wills.

N
N
- Manage property under orders of the ACT Civil and Administrative Tribunal.
- Financial management under Enduring Power of Attorney.

N

Examination of accounts of managers under the Guardianship and Management
of Property Act 1991.

- Manage and dispose of assets under the Confiscation of Criminal Assets Act 2003.

ARRANGEMENTS FOR EXTERNAL PARTICIPATION

The Public Trustee Investment Board provides direction on investment practice and
funds management.
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CATEGORIES OF DOCUMENTS

The categories of documents held include -

- Deceased Estate files
- Enduring Powers of Attorney

- Files of persons whose property is managed under Powers of Attorney or
ACT Civil and Administrative Tribunal orders

- Investment Board minutes
- Tax return files

- Trust files

-> Wills

(This information is strictly confidential and is available only to persons with a legal right
to the information.)

FACILITIES FOR ACCESS

All Freedom of Information requests should be directed to the Public Trustee at the
address listed above.

STATEMENT UNDER S.8 FREEDOM OF INFORMATION ACT 1989

The following documents are used by or provided by the Public Trustee for the purposes
of making a decision or recommendation -

- Current determination of fees and commission
Trust files *
Deceased Estate files*
Management (Order of the ACT Civil and Administrative Tribunal) files*

Investment Board Agenda and Minutes

N
N

N

N

- Income Tax files*
- Wills/Powers of Attorney*

- Unclaimed Moneys Records*

- Confiscation of Criminal Assets files*

- Procedures Manual and staff directions dealing with practice and procedure

(* These files and documents are confidential and are available only to authorised
persons).

STATEMENT UNDER S.79 FREEDOM OF INFORMATION ACT 1989

One request was received for access to documents held by the Public Trustee under
the Freedom of Information Act 1996. With the ultimate agreement of the applicant,
access to a number of the documents was withheld and no charge was made for supply
of the documents allowed.

A Freedom of Information Statement is contained in the Department of Justice and
Community Safety’s Annual Report for 2008-09.



C.5 INTERNAL ACCOUNTABILITY

OUR SENIOR EXECUTIVE TEAM

ANDREW TAYLOR
Public Trustee/Chief Executive

Andrew Taylor was appointed to the statutory office of
Public Trustee for a 5-year term on 30 September 2005, and
undertakes the role of Chief Executive under the Financial
Management Act 1996. The Public Trustee has specific
responsibilities as Trustee established by legislation and is
responsible to the Chief Executive, JACS through the Deputy
Chief Executive, Statutory Support.

Mr Taylor is Senior Member of the Public Trustee
Investment Board, member of the Executive of the National
Council of the Trustee Corporations of Australia, member of
the Australian Guardianship and Administration Council and
past member of the ACT Ministerial Advisory Council on Ageing. He is trustee for the
GreaterGood [Capital Region Community Foundation) and for Our Wellness Foundation.

The Public Trustee's responsibilities relative to PTACT's organisational/output structure
are to -

- Lead and improve service delivery in Trustee administration.

- Effective allocation of budget, planning and resources.

- Deliver best practice trustee policies, practices and procedures.

- Ensure case management strategies meet the needs of clients and stakeholders.
- Minimise operational costs while maintaining a high level of client service.

- Ensure a high performance culture.

The Public Trustee is remunerated in accordance with a Determination of the
Remuneration Tribunal. All other Public Trustee executives are remunerated under the
Public Sector Management Act 19%4.

DOUG GILLESPIE
Senior Deputy Public Trustee

Doug Gillespie has over 42 years experience in the Trustee
industry, including 19 years with PTACT. His position

has a strong technical focus with a major emphasis on
overseeing financial planning activities and professional
investment services. He is also responsible for the provision
of sound financial and investment advice to clients and the
preparation of plans for each trust.

Mr Gillespie is an Associate of the Executor and Trustee
Institute of Australia, a member of the Financial Planning
Association [ACT Chapter) and is a Senior Associate of the
Financial Services Institute of Australasia. He is the Public
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Trustee’s representative on the board of the Capital Region Community Foundation as
well as a trustee for the AFL Canberra Foundation.

SUE LA PEYRE
Manager - Trusts

JOANNE THOMPSON
Manager - Finance

TONI LEIPER

Sue La Peyre has been with the Public Trustee since 1989,
and is a practising solicitor and member of the Law Society
of the ACT. She has experience in the private sector and her
responsibilities involve a management, leadership and staff
development focus. Her position also assumes a quality
control function with the editing and reviewing of work to
ensure statutory compliance. Ms La Peyre heads our Estates
& Trusts Unit and has responsibility for the administration of
more complex Estates, Trusts and Wills.

Ms La Peyre has attained a Bachelor of Arts and a Bachelor
of Laws at Sydney University.

Joanne Thompson was appointed as Manager-Finance in
2006 and has 19 years experience with the Public Trustee.
Ms Thompson manages all Public Trustee accounting
functions including office management, government trust
accounts, taxation and has responsibility for financial
reporting. She is also responsible for ensuring maximum
return on cash investments.

Ms Thompson has been awarded a Diploma and an
Advanced Diploma of Government Financial Management.

Manager - Personal Management Services

Toni Leiper was appointed as Manager - Personal
Management Services in 2006, and is responsible for
overseeing and running the Unit. She has extensive
experience in Public Trustee administration has overall
responsibility for the financial and property affairs of
represented clients. These include approximately 432 clients
subject to financial management orders, and 68 who have
appointed the Public Trustee as their attorney, as well as
assets to the value of $43,504,126.00.



PUBLIC TRUSTEE INVESTMENT BOARD

The Public Trustee Investment Board is established under the Public Trustee Act 1925
and advises the Public Trustee. The Board is not a governance board and does not
provide advice to the Minister. A full report on the Public Trustee Investment Board is
separately provided in this section of the Annual Report.

PUBLIC TRUSTEE MANAGEMENT COMMITTEE

Supporting the Public Trustee’s role as agency head, the Public Trustee’'s Management
Committee focuses on -
- Implementing the Public Trustee's Business Plan and Activity Agenda.

- Public Trustee Investment Management Advisory issues, setting direction,
approving investment and reviewing and endorsing asset allocations under the
prudent person investment principle.

- Internal Audit.

v

Risk Management complementing the audit and management advisory functions.

- Resource Management providing support and advice to the Public Trustee on the
management and operations of the office.

The Public Trustee’s Organisation Chart is at Part A1 of this report.

BUSINESS PLANNING

PTACT reports against its Business Plan during the year through Status Reports to
ACT Treasury as well as through quarterly meetings with the Deputy Chief Executive
Statutory Support, JACS.

INDEPENDENT ADVICE

During the year PTACT completed the implementation of an independent review of
investment arrangements undertaken by Russell Investment.

An external financial markets specialist provides appropriate independent advice in
respect to fund and fund manager performance, investments, asset allocation and risk
profiles.

Further investment advice was sourced during the year from fund managers including -

- Tasman Asset Management Limited (trading as Tyndall); and

- Suncorp Metway

OUR LEGAL ADVISORS

In addition to our in-house practicing solicitors, the Public Trustee takes advice from
the Government Solicitor of the ACT and, in matters concerning our clients” personal
matters, through the private sector.

DELEGATIONS

Financial delegations are set under the Public Trustee Act 1985, the Financial
Management Act 1996 and the Audit Act 1989. Delegations are reviewed each
financial year.
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PUBLIC TRUSTEE INVESTMENT BOARD
PUBLIC TRUSTEE FOR THE ACT

ANNUAL REPORT 2008/09

The Public Trustee Dnvestment Board (the Board) was established under 5,46
of the Public Trustee Act 1385,

Under the Act, the Board must consest of the Public Trustee as Senior Member,
and at least two other members appointed by the Minster for a term not
lpnger than three years. Members are not rermunerated.

FURCTION

Board members provide sxpertise to ensure best practice in finandal and sk
mansgement and sdvise the Publc Trustes on =
»  inwestrent strategies concerning moneys keld in the comman funds or
atherwise available for investment;
« core financial arcas related to the development and management of
the comimsan funds o behall of Public Trustes client meestors,
»  Distribution of incomse and
« aspects of policy and its implementation to ensere that it mests the
nspds of the Pubiic Trushes Act 1985 and the Trstes Act 1925,

MEMBERSHIF

The board congists of the Public Trustes, Andréw Taylor and four members
appainted by the Attorney General.

The term of Board members expired in March 2000, The current Board was
appointed for a further term, howeser to obwiabe the potential for all pasitions
to be vacated simultancously, appointments were made on a staggensd basis,

The Investment board was appeinted by the Attorney General a5 follows =

»  Len Early - 1 year to 3 Manch 2010
= Glenys Roper = & years to 3 March 2011
& Christine Gogde = 3 years o 3 March 20012
* Reger Browghton - 3 years to 3 March 2012

HMr Len Early PEM brings to the Board, high-level expertise in fund
management, risk management and corporabe gowernance. Mr Early s the
principal of Len Early Pty Ltd, praviding advice on public sector policy and
financial managefment, with a particular focus on public sector governance,
public sector financial reform, budget relorm, public Sector superannuation and
policy evaluation, since 1999, From 1995 - 1900, Mr Early was Deguty
Secretary, Department of Finance and Administration (Cith). Mr Early holds a
number of ather current Board appointrents.

M3 Glenys Roper |5 Director of Roex Management, providing business and
mmanagerment advice. From 1997 = 2000, Ms Roper was Chicf Executive for the
Odfice of Government Online, respondibbe for federal government strabegy for
electronk; service delivery and “back end’ processing. Hs Roper is a member of
several other Boards.

Mz Christine Goode PSM has had 34 years experience with the Australian
Public Service. Mrs Goode has extensive experience in transpost,
communications and executive management, working at Deputy Secretary and
Chiefl Executive Officer levels. Sinoe retiring in 2002 Ms Goode has held Boand
appoentments with Alrsendces Australia, State Super Financial Services Lid;




ardd Mational Foundation for Australian Women Ltd. She slse chaired Comcane's
Audit Committes for 3 years, Ms Goode |5 also a consultant on risk
managerment and leadership. She holds a BA Hens In English and a M4 in
Paolitics and Administration.

Mr Roger Broughton is currently Executive Dinecter, Investmaent and
Economics, ACT Treasury. Mr Broughton hag extendive experience in financial
and econgmic palicy together with his respansibilities in the financial
management and imvestmant of ACT Governmaent funds and supesrannuation
liabilsties and ass2ts. Prior to embarking on a pubdic service carser,

Mr Broughton spent 17 years in the energy and water industries, Until
recenitly, he was alsa Chair of the ACT Insurance Authaority. He currently
owersights around &0 percent of the ACT's revenue and 95 percent of its
financial assets and liabilities a5 well &8 the Government's Risk Management
Palicy.

The Board takes advice on market and fund manager performance through
quarterly  imvestment reports  from an external  financial  macketsfasset
management consultant, Robert Johnson & Associabes.

The board has overseen a quality performance of the Public Trustes's Camman
Fumis during what has cthersise been a bleak investment year. While capital
values have bepn affected by the volatility in the marke?, income retums have
been sound.

MEETING ATTENDANCE TABLE

 Board Member Mesting

“nq_u_‘ (131158 | 24.02.08 [37.08.09 |
Andrew Taylor (Sen Member) L ol

Len Earty d oy o |
Gl..l_-ﬂﬁu Raper ] ¥ Y W
Christine Gaode 4 i ¥ 3
Roger Broughton ! o 4 v
OUTCOMES

During the year the following matters came before the Board for consideration-

. Public Trustee's Australian Equitics Fund Manager - whether active
management continues to serve the dients” best interests,

o Re-astessrment of risk prafile of trusts on approaching maturity.

o Guarantes and HReserve Account - Analysisfreview of purpose,
adeguacy and calls that might be made,

- Interest Resarve Account - Analysisfreview of lewel of account.

o1 Asset/Markets Consultant services - review of consultant's repoet style
and oonbent,

o Commonwealth’'s Bank Guarantee = analysis of value of to FTACT,

1 thank members of the Board tegether with my Senior Deputy Public Trustes -
Doug Gillespse, Deputy Public Trustee and Finance Manager - Joanne
Thompson & well a3 Rabert dohrson & Associabes for thesr valuable advice and
contribution to the office during 2008705,

9NILY0d3d d3SvE AJIT70d ANV JAILVISI9TT I NOILI3S

6007 - 8007 Moday jenuuy

59



ONILY0d3Y @3sved AD1T70d ANV 3JAILVISIO9FT I NOILI3S

AJondda] |endeq uenensny ayy Joj 931snd| dlgngd

C.6 HUMAN RESOURCE PERFORMANCE

PTACT's Human Resource performance accords with the following themes derived from
the seven strategic themes of the Canberra Plan -

- Delivering for the Future
Our strong commitment to learning ensures that PTACT is equipped to deliver for
the future. Our business is geared towards dealing with peoples futures including
Wills, EPA, Trust and Estate and Financial Management services and the nature
of Canberra’s ageing population suggests a strong future demand for our unique
suite of products and services

- Strengthening Organisational Resilience
PTACT is largely self-funding and our efforts to build long-term income stability
for the organisation has resulted in a significant increase in the quantum of funds
under management from $169M to $201M in the reporting year. This includes
increases in government moneys, client moneys as well as Capital Region
Community Foundation Fund increases. Increases in these long-term investment
funds, as well as our assembly of internal expertise, will provide a level of
organisational and budget resilience.

- Sustaining Community Confidence
Despite the fact that much of our work is undertaken with clients in difficult
circumstances involving disability and family death, our clients continuously
report a high level of satisfaction with our services. Our vision is to promote
PTACT as the trustee of choice.

- Working Collaboratively
PTACT works collaboratively with government agencies, the legal profession,
industry peak bodies and peer trustee organisations.

- Enhancing Skills and Capabilities
During the reported year PTACT increased its total staff to 34, including
acquisition of two further Senior Trust Officers with industry qualifications and
experience in Estates Administration and Will drafting. PTACT has a strong
learning culture and a policy of staff rotation to ensure that our staff is broadly
experienced in Trustee matters and to address succession issues.



C.7 STAFFING PROFILE

OUR STAFFING PROFILE

Andrew Taylor & Toni Leiper receiving certificates recognising
20 years ACT Government Service

FTE and headcount
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MALE FEMALE
FTE by Gender 13 21.63
Headcount by Gender 13 22
% of Workforce 37.1% 62.9%
Employment Type
PERMANENT TEMPORARY CASUAL
32 3 Nil
Classifications
PERMANENT FEMALE MALE TOTAL
Administrative Officers 19 11 30
Executive Officers 1 1
Legal Officers 1 1
Senior Officers 2 1 3

TOTAL 3 1 4
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Employment Category by Gender

EMPLOYMENT CATEGORY FEMALE MALE TOTAL
Casual Nil Nil Nil
Permanent Full-time 18 12 30
Permanent Part-time 2 Nil 2
Temporary Full-time 2 1 3
Temporary Part-time Nil Nil Nil
TOTAL 22 13 35
Average Length of Service by Gender

AVERAGE LENGTH OF SERVICE MALE FEMALE TOTAL
0-2 5 7 12

2-4 2 3 5

4-6 2 4 b

6-8 1 3 4

8-10 1 Nil 1
10-12 Nil 1 1
12-14 Nil Nil Nil
14+ years 2 4 4

Total Average Length of Service by Gender

GENDER AVE LENGTH
OF SERVICE

Female 6.88

Male 6.85

Total 6.87




Age Profile

AGE GROUP MALE FEMALE TOTAL

<20 Nil Nil Nil

20-24 1 1 2

25-29 4 1 5

30-34 2 4 6

35-39 Nil 2 2

40-44 1 Nil 1

45-49 1 4 5

50-54 Nil 5 5

55-59 4 3 7

60-64 Nil 1 1

65-69 Nil 1 1

70+ Nil Nil Nil
Agency Profile

BRANCH/DIVISION FTE HEADCOUNT

Public Trustee for the ACT 34.63 35

Total 34.63 35
Agency Profile by Employment Type

BRANCH/DIVISION PERM TEMP CASUAL

32 3 Nil

Total 31 3 Nil
Equity & Workplace Diversity

INDIG INDIG% ESL ESL% STAFF DISAB F'MALE F'MALE TOTAL

STATUS WITH % % PAID

DISAB
Nil Nil 1 29% Nil Nil 21 62% 34
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EMPLOYMENT ARRANGEMENTS

Our people are engaged under the Public Sector Management Act 1994, as varied by
the Department of Justice and Community Safety Certified Agreement 2007/2010.

The ACT Remuneration Tribunal determines the remuneration in respect to the Office of
Public Trustee, as an Executive in the ACT Public Service.

C.8 LEARNING AND DEVELOPMENT

TRAINING

PTACT staff with University of Western Sydney Awards

A major and ongoing priority of the Public Trustee is to attract, develop and retain
appropriately skilled persons. Work has re-commenced on the Public Trustee Practice
Manual in order to provide a resource for staff and management alike.

The Public Trustee participates with peer industry groups in accessing appropriate
training and exposure to contemporary industry issues.

We provide access to Continuing Legal and Taxation Education as a vital tool in ensuring
that our legal and accounting staff is competent to meet the demands of an increasingly
complex legal/accounting/tax environment, and to ensure that our risk management
strategies are successful.

Our officers are encouraged to access study appropriate to their needs through the ACT
Government Study Assistance Scheme. Two PTACT staff are in their final units towards
CPA and Bachelor of Business [Accounting major]. A senior female manager completed
the “Take the Lead” course during the year.

Formal industry training is presently sourced through the University of Western Sydney
and the Financial Services Institute of Australasia.



During the reported year an amount of $33,253.42 was allocated towards staff training.
This represents an amount of $978.00 per person spent on training. This figure does

not include training that was provided at no cost.

Continuing professional education was provided to the Public Trustee's Taxation officer

during the year to keep abreast with contemporary taxation law and practices.

The following table outlines training provided to PTACT staff and the number of

participants.

LEARNING AND DEVELOPMENT INITIATIVE ATTENDANCE
Accept Appointment under Financial Administration Orders or 1
Establish Powers of Attorney

Accounting for non-Accountants & Introduction 1
ACT Certificate 4 - Property Management 2
ACT Property Law - A “Grab-Bag of Current Issues” 2
Administer a Complex Estate 3
Administer a Complex Trust 1
Administer a Non Complex Estate 2
Administer a Non Complex Trust 2
Administer an Intestate Estate 2
Administer Powers of Attorney or Financial Administrative Orders 5
Advanced Workplace English - Written 1
Automated Will Systems 1
Cardiopulmonary Resuscitation Awareness Program 2
Economic Review 1
Effective Writing ASO 1 - ASO 4 6
Effective Writing ASO 5 - ASO 6 1
Employee Self-Service Training HR 21 20
Ethics, Values & Leadership Workshop 3
Giving & Receiving Feedback - Managers 2
Guardianship in Practice - Tips & Traps for Legal Practitioners 8
How the Australian Public Service Can Make a Difference 2
Induction Course 4
Introduction to Mental Health 1
Leadership Communications Workshop 2
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Leading & Managing Teams 2
Microsoft Excel 2003 Basic 1
Microsoft Outlook - Beginner Essentials 2
Microsoft Word Beginner - Up and Working 1
Microsoft Word Introduction Basic 2003 2
Microsoft Outlook 2003 Advanced 2
Microsoft Outlook Intermediate/Advanced 1
Prepare a Will 2
Profiling Your Organisation in the Media 2
Public Relations Theory 1
Recruiting & Selecting Staff 1
Response to the Federal Budget 1
Ruling from the Grave - Testamentary Trusts 7
Senior First Aid Refresher Course - Workplace 1
Structuring & Protecting Wealth Creation 2
The Outlook for Property in 2009 1
Unhappy Families - Problems & Duties for Lawyers Advising 7
Testators & Survivors

Understanding Legislation 5
Using NSW National Estate Provisions to Strengthen Your Family 1
Provision Claim

What You Can & Can't Control - The Role Quality Advice Plays in the 1
Current Environment

TOTAL 118




PERFORMANCE MANAGEMENT

PTACT's Performance Management Plan was first introduced in 2007 and seeks to
approach performance management from a positive perspective. Rather than seeking
continuous quantified improvements in the volume of individual outputs, it seeks to
address our capability by in turn addressing those underlying issues, which support and
develop capability at an individual level.

Through the plan, Public Trustee staff members have a more measured and disciplined
approach to the competencies and skills required to undertake their responsibilities.

In a whole of department JACS staff survey, 31 surveys were distributed to PTACT staff
with a high (90% or 28 staff] response rate. The results were highly positive for PTACT
as follows -

- 57% of staff felt highly engaged, positive about the organisation’s future, ready for
change and trusted management. This result is higher that the % for all other
workforce sectors.

- The culture in PTACT was reported to be rated at the highest level between
ambitious and successful.

- There was an overwhelmingly high level of positive Cultural strength indicated by
the high level of staff responding with positive thoughts as opposed to negative
thoughts about PTACT.

- PTACT staff reported high levels, and in many cases equal to or greater
than benchmark levels, in respect to freedom from bullying/harassment,
organisational and improvement cultures, organisational initiatives, values in
action, employee satisfaction and management skills.

Whilst respondents indicated a high level of morale, there was some concern expressed
to management about high individual staff workloads. This has since been addressed
by the recruitment of a further skilled estate administrator.
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C.9 WORKPLACE HEALTH AND SAFETY

The Public Trustee is subject to the Department of Justice and Community Safety’s
Occupational Health and Safety policy.

PTACT has appointed two OH&S representatives to deal with health and safety
management issues through our Management Committee.

During the year, PTACT undertook the following health and safety measures -

- Checked and tested all duress alarms.

- Ergonomic seating provided to suit the individual needs of staff as required.

- Influenza Vaccine administered to 26 out of 34 PTACT staff at no personal cost.
- Training was provided to one deputy OH&S staff representative.

-~ Mental health training provided to all PTACT staff.

- First Aid Training provided to two PTACT First Aid Officers.

- Tested and tagged all PTACT electrical appliances.

- Protective gloves provided to staff in respect to visits to client premises.

- Provided protective clothing kits in vehicles for staff external visits.

- Tested and re-balanced airconditioning.

- Checked and maintained First Aid Kit.

- Undertook a fire safety audit, fire evacuations and installed fire safety signs.
- Tested smoke alarms and sprinklers.

-~ Cleaned and shampooed carpet.
Two minor incidents were reported during the year. No costs were involved.

During the year no accidents or dangerous occurrences requiring the giving of notices
under S.85 of the Occupational Health and Safety Act 1989 (OH&S Act) were reported.

No investigations were conducted during the year involving tests on any plant,
substance or thing in the course of such investigations.

No directions were given to the Public Trustee under 5.578 of the OH&S Act
No notices were given to the Public Trustee under S.76 and 77 of the OH&S Act.

No workers’ compensation claims were reported during the reported year. The annual
workers compensation premium for 2007-08 was $35,745.00 (inc GST) This premium
reflects influences external to the office and is not indicative of the Public Trustee’s
claims history.



C.10 WORKPLACE RELATIONS

This has been covered in the Department of Justice and Community and Safety’'s Annual

Report 2008-2009.

The following tables set our PTACT's SEA and AWA arrangements -

DESCRIPTION NO. OF NO. OF TOTAL TOTAL

INDIVIDUAL GROUP EMPLOYEES

SEAs SEAs COVERED

BY GROUP
SEAs**
A B © (A-C)
SEAs
Number of SEAs as at 1 Nil Nil 1
30 June 2009
Number of SEAs entered into 1 Nil Nil 1
during period
Number of SEAs terminated Nil Nil Nil Nil
during period
The number of SEAs providing ~ Nil Nil Nil Nil
for privately plated vehicles as
at 30 June 2009
Number of SEAs for Nil Nil Nil Nil
employees who have
transferred from AWAs during
period
AWAs

Number of AWAs as at Nil Nil Nil Nil
30 June 2009
Number of AWAs terminated/ Nil Nil Nil Nil
lapsed (including formal
termination and those that
have lapsed due to staff
departures)
DESCRIPTION CLASSIF. REMUN AS

RANGE 30 6.2009

Individual and Group SEAs

SOG Grade A $130,518.90

AWAs (includes AWAs ceased
during period)

Nil

Nil
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C.11 STRATEGIC BUSHFIRE MANAGEMENT PLAN

This section is not relevant to the Public Trustee’s operations.

C.12 STRATEGIC ASSET MANAGEMENT

NON-GOVERNMENT ASSETS

The Public Trustee manages significant non-government assets in his capacity
as Trustee. These assets are not reported, as they are not within the scope of this
requirement.

ASSETS MANAGED

The Public Trustee Office’s plant and equipment assets are comprised of the Office’s
fit-out, motor vehicles and equipment and furniture normally associated with a small
professional Office such as computer equipment, security system, workstations and
chairs etc. As shown in the Office’s financial report, the book value of these assets at 30
June 2009 was $322,474 (30 June 2008, $441,671).

The motor vehicle is internally managed in respect to insurance and maintenance and
will not need replacing for at least two years.

The Office holds a register and conducted stocktakes of its portable and attractive
assets to ensure these assets were properly accounted for.

During 2008-09 no significant assets were added to, or removed from, the Public
Trustee’s corporate assets register.

OFFICE ACCOMMODATION

The Public Trustee employs 34 staff accommodated in 515 sq metres at ground level
in ActewAGL House. The area currently occupied by each member of staff is 15.15 sq
metres. All employees are accommodated in an office environment.

C.13 CAPITAL WORKS

No Capital works were undertaken during 2008-09.

C.14 GOVERNMENT CONTRACTING

PROCUREMENT PRINCIPLES AND PROCESSES

PTACT did not undertake any direct procurement activities during the year.

The ongoing review and selection of Funds Managers is a critical component of

the management of the investment of the PTACT's funds and selection is made in
accordance with procurement principles. The Public Trustee utilises the technical
knowledge, expertise or resources of external Funds Managers to invest funds within
domestic financial markets.



EXTERNAL SOURCES OF LABOUR AND SERVICES

Contracts entered into and continuing include -

- Robert Johnson and Associates for services as asset/markets consultant - Daily
cost $1,500 as required - Contract dated May 2000.

- Vanguard Investments Australia - Contract for the supply of Fund Manager
Services in connection with PTACT's recently established International Equities
Fund. Fee confirmed at 9 basis points — Accessed under existing contract with

ACT Treasury.

- Tasman Asset Management Limited trading as Tyndal for services as Fund
Manager for Australian Equities Common Fund - Rate .66% - contract dated

November 2005

- Asteron - for custodian services in respect to the Public Trustee’s Australian
Equities Fund - Rate .1% - Contract dated November 2005.

9

Suncorp Metway for Suncorp Metway Investment Management Limited - rate
.22% - Contract dated August 2001.

Ultradata for use under licence and technical support of TACT
Business System - Rate for 2008-09 - $70,071.89 - Contract dated 1986 and
reviewed 2006 (does not include software updates).

PROMADIS - in connection with the development of PTACT's Online Wills Fact
Finder - under existing government contracts with ORS - $6,806.00.

INTEREST PAID ON COMMERCIAL ACCOUNTS

No interest was paid under Part 4 of the Government Procurement Act 2001.

C.15 COMMUNITY GRANTS/ASSISTANCE/SPONSORSHIP

NO.  ORGANISATION / PROJECT OUTCOMES AMOUNT
RECIPIENT DESCRIPTION/
PROCESS/PERIOD
OF TIME ENGAGED
1. ACT Office for Life's Reflection Engage with $3,000
Ageing - Senior’s Week - Seniors, a major
March 2009 - one PTACT client
week. group.
2. JACS4GreaterGood  Justice and Reflects PTACT's $5,000
Community Safety ~ community
Workplace Giving engagement -

Scheme - benefits
charity in the ACT
Region - one year.

invests in a major
potential source of
income for PTACT
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C.16 TERRITORY RECORDS

PTACT's Records Disposal Schedule has been made a notifiable instrument (Instrument
No 2006-30) under S.19(2) of the Territory Records Act 2002 and is available at:
http://www.legislation.act.gov.au/ni/2006-30/default.asp

A records management framework has been implemented in accordance with these
documents. Appropriate training and resources have been made available to Public
Trustee staff to comply with the requirements of the Act.

PTACT has made arrangements for the exemption of PTACT client files from the public
access provisions in the Territory Records Act 2002.

C.17 HUMAN RIGHTS ACT 2004

Perhaps the strongest demonstration of our commitment to Human Rights is our
achievement of socially responsible and socially supportive outcomes through the
Capital Region Community Foundation (GreaterGood). Through GreaterGood, we
have amassed a growing corpus of $5.1M which is invested and the yield is donated
to charitable causes. Some $800K has been distributed to (mostly local) charity since
establishment of the scheme. Significant outcomes from these donations include
the acquisition of software for sight impaired people, the facilitation of Outward
Bound Navigator courses for disadvantaged youth and the Spastic Centre’s “Get out
There” program for 14-18 years with a physical disability. Through GreaterGood we
have helped to build significant social capital, developing a stong facilitative network
through which we can “link good people with good causes” to achieve productive
social outcomes for the needy. The pleasing aspect of GreaterGood is that it is entirely
compatible with our business as trustees.

OUR ROLE AS DECISION-MAKER FOR FINANCIAL AND PROPERTY MATTERS

The Public Trustee is appointed as Financial Manager, by the Guardianship and
Management of Property Tribunal for persons with impaired decision-making ability in
approximately 50% of cases. This appointment brings with it a discipline to constantly
balance the need for intervention in people’s lives against their perceived wishes. We
seek to impose the minimal impact necessary, mindful of the rights of represented
persons and encourage protected persons to live in the general community as
independently as possible.

EDUCATION AND TRAINING OF STAFF ON HUMAN RIGHTS PRINCIPLES

It is vital that our people understand human rights issues and respect the rights of our
clients. We recognise the stresses experienced by our people in their challenging work
and actively promote human rights issues amongst staff.

During the reported year, training was provided by the Human Rights Unit JACS to
PTACT staff in human rights issues. Additionally, the Mental Health Unit in ACT Health
provided our staff with training in mental health issues.



DISSEMINATION OF INFORMATION ABOUT HUMAN RIGHTS

Information and policy documents relating to the legislative scrutiny process and such
human rights/discrimination issues as workplace discrimination, harassment and
bullying prevention was circulated to Public Trustee staff during the reported year.
The Public Trustee is represented on the Justice and Community Safety Workplace
Consultative Committee through which human rights information is disseminated to
staff.

In a whole of JACS staff survey conducted in late 2008, PTACT staff reported high
satisfaction levels, equal to or greater than benchmark, in respect to freedom from
bullying/harassment.

LEGISLATIVE SCRUTINY

The Public Trustee has not developed any legislative proposals during the year requiring
consultation with the Human Rights Commissioner.

LEGISLATIVE AUDITS

The Public Trustee has not undertaken any legislative audits during the reported year.

The Public Trustee is a member of the Australian Guardianship and Administration
Council and through this committee is apprised of and influences, human rights issues
relating to Guardianship, Administration and Public Trustee matters in other Australian
and international jurisdictions.

C.18 COMMISSIONER FOR THE ENVIRONMENT

S.23 of the Commissioner for the Environment Act 1993 requires the Public Trustee
to report on -

- requests for staff to assist in the preparation of the State of the Environment
Report;

- assistance provided in response to such a request;

- investigations carried out by the Commissioner of any activities carried out by the
agency; and

- recommendations made by the Commissioner following an investigation of the
agency's activities, and any actions taken in response to those recommendations.

No requests were made and no assistance provided. No investigations concerning the
Public Trustee were made by the Commissioner.
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C.19 ACT MULTICULTURAL STRATEGY
The Public Trustee’s progress against the ACT Multicultural Strategy 2006-09 follows -

KEY THEME

RESPONSE

Human Rights

In a whole of JACS staff survey conducted
in late 2008, PTACT staff reported high
satisfaction levels, equal to or greater than
benchmark, in respect to freedom from
bullying/harassment.

Access and Equity

PTACT is in the process of implementing
Chameleon, a Will drafting software package
which will enable the Public Trustee to better
prepare Wills at home/hospital visits.

Ageing and Aged Care Issues

PTACT has again actively participated in the
“SupportLink - Pathways for Elder Abuse
Intervention” program to establish an
agreed pathway for intervention in matters
of reported abuse or mistreatment of older
persons within the ACT. The Philosophy is to
provide proactive assistance to people where
possible and to work in collaboration with
other services in order to achieve common
goals.

Cultural and Religious Acceptance

PTACT provides a number of information
seminars on an annual basis to people of
diverse cultural and religious groups.

Language Policy

PTACT has placed appropriate aids on all
brochures and on its website to assist in
accessing interpreting services.

Leadership and Governance

PTACT's management has a strong emphasis
on human rights in particular, a proven
record in equity and diversity, a demonstrated
record of appointment of females to
responsible positions and an intolerance of
harassment and bullying.

Migration of parents

PTACT provides a number of information
seminars on an annual basis to people of
non-English speaking backgrounds through
community groups.

Settlement Services for Newly Arrived
Migrants

Refer “Migration of Parents” above.

Children and Young People

PTACT provides trustee services to minors,
assisting them and their guardians to ensure
that their lives do not suffer from lack of
opportunities.




Terrorism PTACT has joined with other Public/State
Trustees and Trustee corporations in
addressing the requirements of the
Anti-Money Laundering and Counter-
Terrorism Financing Act 2006. A joint
submission has been submitted to AUSTRAC
and to the federal Attorney-General's
Department seeking exemption from the
substantial requirements of the Act as they
relate to Public Trustees. Through a joint
application to AUSTRAC during the year
Australin Public Trustees have been granted
exemption from substantial compliance with
the reporting requirements, reflecting a high
degree of natural compliance with the Act.

C.20 ABORIGINAL AND TORRES STRAIT ISLANDER REPORTING

As a Community Service Provider, the Public Trustee provides services to the ACT
Community, seeking to ensure that community members enjoy the same level of access
to our services regardless of economic or cultural considerations.

The nature of services provided by the Public Trustee assists in the building of
functional and resilient families and communities in conformity with a key priority
outcome in the report “Improved wealth creation and economic sustainability for
individuals, families and communities”.

In delivering our services we exercise compassion by partial or full waiver of fees and
charges on the basis of hardship.

We provide our services at the convenience of our clients, undertaking home/hospital/
nursing home visits where access is a problem.

We undertake Community Service Obligations for members of the community under
a disadvantage, including those with impaired decision-making ability. These services
include drafting Wills and Enduring Powers of Attorney and administration of
deceased estates.

C.21 ECOLOGICALLY SUSTAINABLE DEVELOPMENT

Report prepared by Environment and Compliance Management, JACS as part of the
Dept of Justice and Community Safety Annual Report.

C.22 ACT WOMEN'S PLAN 2004-2009

The Public Trustee’s response, against objectives identified in the ACT Women's Plan
Action Plan, is as follows -

Representation and recognition

During 2008-09, PTACT appointed women to key positions as follows -
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-~ 2 females appointed to Public Trustee Investment Board
- 7 females appointed to the Board of GreaterGood.
- | female PTACT manager completed the “Take the Lead” program.

- 1 female recognised by JACS for 20 continuous years ACT Government service.

Good health and wellbeing
- We made ‘flu injections available to 16 female staff at no cost.

- We regularly address female community groups on the value of having an
Enduring Power of Attorney and an up to date Will.

- b female staff accessed the JACS Health and Well-being program.
- 2 female staff access part time or flexible work arrangements.

- 2 staff accessed purchased leave to alleviate family responsibilities.

Responsive housing

- As Financial Manager appointed by the Guardianship and Management of
Property Tribunal, we seek to ensure that represented women have their finances
and property appropriately secured managed. PTACT conducted a free seminar
of Wills and Estate Planning for women during International Women's Week 2009.
All women attending were provided with a professionally prepared Will at no cost.

Safe, inclusive communities

-~ The Public Trustee is a member of the Elder Abuse Prevention Implementation
Taskforce and Legal Support Group, which addresses options for dealing with
elder abuse (with particular emphasis on women) in the community.

- Our female reception officers are provided with training in dealing with aggressive
and volatile customers.
Economic Security and Opportunities
- We provide flexible work arrangements for our working mothers.
- We do not expect unrealistic working hours from our staff.

- Our approach to equity and diversity provides employment opportunities for
mature age female staff.

- We consider our female staff with carer responsibilities by adopting a balanced
approach to their needs.
Flexible education and training

- We provide professional and paid training and study assistance for our staff
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GLOSSARY OF ABBREVIATIONS AND ACRONYMS

ACAT

AFL
AGAC
AUSTRAC
AWA
COMMBIZ
COTA
CPA

CSO

EPA

ESD
FMA
FTE
GFC
GST

JACS

JACS IM/
ICT ACT

JACSCOM

MACA
MOU
OH&S
PTACT
PT NSW
QA

S0G

Australian Capital Territory Civil and Administrative Tribunal.
Australian Football League.

Australian Guardianship and Administration Council.
Australian Transaction Reports and Analysis Centre.
Australian Workplace Agreement.

Commonwealth Bank - Business.

Council On The Ageing.

Certified Practicing Accountant.

Community Service Obligations. Those obligations to the community that
the ACT Government purchases from the Public Trustee.

Enduring Power of Attorney - A formal instrument by which one person
empowers another to represent him/her, or act in his/her place for certain
purposes. An Enduring Power of Attorney continues to have effect after a
person loses mental capacity.

Ecologically Sustainable Development.
Financial Management Act 1996.

Full time equivalent.

Global Financial Crisis.

An indirect broad based consumption tax built into the price of specified
goods and services and collected at point of sale.

ACT Department of Justice and Community Safety.

Department of Justice and Community Safety committee for
information management and information and communication technology

Justice and Community Safety Communication. A representative forum for
ACT Department of Justice and Community Safety executives and statutory
office-holders.

Ministerial Advisory Council on Ageing.
Memorandum of Understanding.

Occupational Health and Safety.

Public Trustee for the Australian Capital Territory.
Public Trustee for New South Wales.

Quality Assurance.

Senior Officer Grade (Classification).



SOHO

TACT
TCA

Statutory Office Holder. A representative forum for ACT Department of
Justice and Community Safety statutory office holders.

Trust Accounting (System)

Trustee Corporations of Australia Inc.
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GLOSSARY OF TECHNICAL TERMS

Attorney

Common Fund

Criminal Assets

CSO

Current Ratio

Enduring Power
of Attorney

Estate

Executor

Financial Manager

Funds Manager

Goods and
Services Tax

A person appointed by another to act in his or her place or
represent them.

A fund held by more than one person to enable a greater return
on the shared investment.

Items of value obtained by illegal or criminal acts, forfeited
under the Confiscation of Criminal Assets Act 2003.

Community Service Obligations. Those obligations to the
community that the ACT Government purchases from the
Public Trustee and broadly include financial management
services under order of the Guardianship and Management

of Property Tribunal, Enduring Powers of Attorney, Welfare
Funerals, AFP call-outs, examination of external financial
manager’s accounts, deceased estates less than $100,000 and
Trusts less than $100,000.

The ratio of current assets to current liabilities.

A formal instrument by which one person empowers another
to represent him/her, or act in his/her place for certain
purposes. An Enduring Power of Attorney continues to

have effect after a person loses mental capacity.

The sum of the assets less the liabilities of a person, especially
of a deceased, a bankrupt or beneficiary.

The person or company appointed by a Will to administer an
estate in accordance with the terms.

A person appointed under order of the Guardianship and
Management of Property Tribunal to make financial decisions
in relation to a person’s financial matters, or a matter affecting
that person’s property for persons were the person has
impaired decision making ability and is incapable of managing
those matters (eg bank accounts or property or shares). A
Financial Manager may make financial decisions for the
represented person. Most financial management orders are
permanent.

A person or organisation responsible for investing moneys on
behalf of another.

An indirect broad based consumption tax built into the price of
specified goods and services and collected at point of sale.



Guardian

Investment Strategy

Liquidity
Long Term Liability

Manager

Minor
Procurement

Prudent Person
Principle

Public Interest
Disclosure

PT Investment Board

Risk Profile

Statement of Intent

Sustained Asset Base
Trustee

Unclaimed Moneys

Will

Workplace Diversity

A substitute decision-maker appointed under order of the

ACT Civil and Administrative Tribunal, to make decisions
relating to the health and welfare of a person with impaired
decision-making ability. A guardian is appointed for a specific
time and with specific functions (eg where to live, what services
they will receive and what medical treatment they should
receive).

A plan distributing assets amongst various investments for
future financial return or benefit.

Available cash or the capacity to obtain it on demand.

Payment not required within 12 months or liabilities not
classified as current.

A person appointed pursuant to the Guardianship and
Management of Property Act 1991 to manage the financial and
property affairs of a represented person (ie having impaired
decision-making ability).

A person under the age of legal majority ie under 18 yrs.
Acquisition of good, services and works by Territory entities.

The care, diligence and skill that a prudent person would
exercise in managing the affairs of another person.

A report made under “whistleblower” legislation under which
a person may confidentially report any corrupt, illegal or
fraudulent acts in the public sector.

A board established under S.47 of the Public Trustee Act 1985
to advise the Public Trustee on investment and related matters.

An individual's sensitivity to volatility of investments.

A statement under S.58 of the Financial Management Act 1996
setting out the activities, objectives and performance criteria of
the authority for the year and relating to the ownership by the
government in a territory authority or entity.

Ability to sustain asset base indicated by changes in net assets.
A person who holds property in trust for another.

Moneys surrendered to the Public Trustee on behalf of the
Territory under the Unclaimed Moneys Act 1950.

A written statement made by an individual, which provides for
the disposition of property upon death.

The bringing together of different races, genders, cultures,
abilities, ages, sexual orientations, family structures, lifestyles
& experienced backgrounds in the workplace.
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STATEMENT OF PERFORMANCE, FINANCIAL STATEMENTS,
AND AUDITOR-GENERALS REPORTS

7z
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT
To the Members of the ACT Legislative Assembly

Report on the financial report

I have awdited the fnancial report of the Public Trastee for the ACT for the year
ended M) June 200/, The fnancial repont is comprised of the operating statement,
halance sheet, statement of changes in equity, cash Mow statement, statersent of
appropreation and accompanying nobes,

Responsibility for the financial report

The Public Trustee for the ACT is responsible for the preparstion and fair presentation
of the financial report in accordance with the Fimanciol Management Act 1996, This
inchsdes responsibility for mnintaining adequate accounting reconds and  inermal
controls that are designed 1o prevent and detect fraed and emmor and for the sccounting
policies and cstimates used in the preparation of the financial report,

The auditor’s responsibility

My responsibility is 1o express an independent sudit opinion on the financial report of
the Pablic Trustee for the ACT based on my audit as required by the Firanclal
Mnagemernt Act [9#96,

The audit was conducted in sccordance with Awstralion Auditing Standards to provide
reasomable assurance that the fimancial report is free of material misstatement.

[ formed the sudit opinion by performing awdit procedures to oblain evidence about
the nmounts and disclosures in the financial report.  As these procedures are
inflocnced by the use of professional judgement, selective testing of evidence
supporting the amounts and other disclosures in the financial report, inherent
lirnitations of imtermnal control and the availability of persuasive rather than conclusive
evidence, an audit canmot pusrantee that all material misststements have been
detected.

Although the effectiveness of intemnal controls is considered when determining the
nanture amd extent of audit procedures, the andit was not designed o provide assumnce
on intemnal controls,

The mulit iz not dl,ﬂigw] o provide assurance on the app'm-]rri:ul.ﬂrhcm af’ budget
information included in the financial report or to evaluate the prudence of decisions
maxde by the Public Trustee for the ACT,

Leved 4, 11 Moore Steet, Conbema Cihy, ACT 2800 | PO Box 278, Chic Saguara, ACT 208
Tedaspiucns: 02 4207 0833 | Focsmia: 02 4207 0824 | Ermail SClguditoioanaiahilas ! gov oy




Electronic presentation of the andited financial report

Those viewing an electronic presentation of this Anancial report should note that the
audit does not provide assurance on the integrity of infermation presented
electronically and does not provide an opinken on any other information which may
have been hypedinked to or from this report. [Fusers of the report are concerned with
the inherent risks arising from the electronic presentation of information, they are
advised 1o refer 1o the printed copy of the audited fnancial report to confirm the
accuracy of this electronically presented information.

Independence

I followed applicable independence requirements of Auwstralian professional ethical
proneuncements in conducting the audit,

Audit opinion

In my opinion, the financial report of the Public Trustee for the ACT for the year
ended 30 June 2009:

(1) is presented in accordance with the Financiel Managemeni Acr 1806,
Acopunting Standards and other mandastory financial reporting requirements
in Australia; and

(it} presents fairly the financial position of the Public Trustes for the ACT as at
30 Jume 2009 and the results of its operations and its cash flows for the year
ithen ended.

This audit opinion should be read in conjunction with the above information,

.--"'"d-ﬂ-'-._._._‘

|

Tu Pham
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Public Trustee for the A.C.T.
Financial Report
For the Year Ended 30 June 2008

Statement of Responsibility

In my opinion, the financial repon 15 in agreement with the Public
Trustee’s accounts and records and fuirdy reflects the financial
operations of the Public Trustee for the vear ended 30 June 2009 and
the financial position of the Public Trustee on that date.

An ¢ Taylor
ChigffExecutive
Publit Trustee ACT
16 July 2005
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Public Trustee for the A.C.T.
Financial Report

For the Year Ended 30 June 2008

Statement by the Chief Finance (Mficer

In my opinion, the finoncial report has been prepared in accondance
with generally accepted aceounting principles, and is in agreement
with the Public Trustee’s and records and fairly reflects the financial
operations of the Public Trustee for the vear ended 30 June 2009 and
the financial position of the Public Trustee on that date.

M?ﬁ =

Joanme Thompson
Chief Finance Officer
Public Trustee ACT

16 July 2009
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PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDIMNG 30 JUNE 20049

Performance of the Public Trustee for the Australian Capital Termitory 15 measured by
the increase in volume of new basiness, the return on investment of client funds, and
by client satisfaction, which includes the abality of the office to meet agreed standards
and to provide professional, end efficient services to the ACT Communaty.

IAIHCATONE TARGET Adtual . M
ik iF1 Chulévemt Vasiannt
-2

arn of g Feraneial Managommi umdon 411 CEH ™ 1
et oo e it diiibonpy e DA filiprrroc ol (o

Progeety Trbumal {LisEFT}

T o BGTINE THs ol ITU A TTe T Gl kT ] ] 1% F]
Firseet of Albairey iod Fadurg Py of

Absmey

W ol peipuontics 1o pomemmaniTy Gl o Fodkowing 4 7 e 3
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ho of Wlterg feneraly armenged | | o ]
W of Exmtimsiono of soosisns peos iied from m E]T] (3% a
evienal masagon urder CiSiFT

by of Initariod | uss Adminiarmans oompdond L] n [ 2] ]
< 51

W 0f Dooorarsnd Eslale Admonst fmom somgldod T K] [FLT] ]
= 100, 00 .

iy of wmaens bl arnedir gl Dishiliry Ress dhan f2] a7 (1743 []
< D

P of treae heldd ureier gl ity = 5100 000 i) 1] {14 [
Wila L] T4 1P 1
| Frrurmtage o eqpenad e o e Tl e o [T T i
Motes

1. The numbser of clients under Guardianship and Management of Property
Ohrders has increased due to the appointment of the Public Trustee as
manager of last resort.

i The number of Enduring Power of Attomeys has redwced in 2008-049 due
to nuewber of deaths, transfer of clients to Guandianship and Management
of Propeny Orders and due 1o individuals now having iheir affairs in order
and kaving the ability 1o manage their oom funds,

3, The number of Welfare Funerals and AFP call-owts are dependent upon
the level of funds of deceased perzons and the ability 10 contact known
Farmily members. Public Trustee involvement is usually last reson.

4, The number of socounts examined i reliant upon external managers
providing sccounts 1o the office on an annusl basis,




PUBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR ENDING 30 JUNE 2009

3.

The number of decensed estates being administered by the Public Trustee
that have a value of less than, or more than S100L0ED, is solely dependent
upon the level of assets ot date of death,

The number of trusts with & valee of less than, or more than 5 100000,
depends solely upon court awarded settlements. Changes to legislation and
coun nominations affect the number of clients being administened by the
Public Trustee.

The number of requests for new and changed wills remains relatively high
due o marketing sirategics, commumity edwcation, excellent customer
feedback and the employment of a full-4ime Legal Cffieer.

Whilst expenditune was consistent with budget, income decreased from
oaginal budget for the 2008-00 by 14% . Az a result of the incomie
decrease the percentage of expenditure over income has ncremsed.
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FLBLIC TRUSTEE FOR THE ACT
STATEMENT OF PERFORMANCE
FOR THE YEAR EMDIMNG 30 JUNE 2009

200809 NWIR-09  Varignce
Target Actuals %8 Explanation

Profitability

Retum on Assets 1032 (2.93%) (128.4%) 1

Retum on Exquity 13.91% (4098)  (129.4%) 2

Profit Margin 1L04% (338%)  (131%) 3
Liguidify

Cumrent Fatio 4.105:1 391 (3.24%)

Cash Position 7 A6 (1.29%)

Reccivahbles 14.35 1805  25.75% 4

Turmover
Financial Stability

Dieht Ratio 23,72 25.59 TA¥ 5

Return on Assets={operating resulf boo. +interess expenselioverage foval assels for period
Retern o Equiity=operading reswli b Aequity

Prafit Margin=operating reswlt by, AGove & momCiovt wserchargeslaxes, fees and fines)
Clrerrent Rarlo=civrrent assers’current Dabiliites

Cash Poxiiion=(cath+current bvesimenisiotal asseis

Receivables Twrnover={non-iovi user charges+iaves, fees & finesVaverage non-Gov't
receivabies for period

o [eb Ratio=rotal labilitestotal assets

17273, The high variance in the Profitability Ratios is mainly due to a decrease in
income as a resull the decrease in the value of nssets under sdministration due
to the Global Financial Crisis, Together with the change in Methodology used
in reporting Annual and Long Service Leave liabilitics. The impact of these
changes has decreased our operting result which has affected the Return on
Assets, Fetum on Equity and the Profit margin.

4, Receivables tumover ratio at the end of 2008-0% was higher than original
budget. The increase is mainly attributable to debtors payving their accounts in
shonter timeframe than anticipated.

A The increase in Debt Ratio shows that the Public Trustee can still more than
adequately provide For the payment of Creditors sl any given time,




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

INCOME

Govemment Payment for Oulputs
User Changes

Intarest

Total Income

EXPENSES

Emplyes Expenses
Suparannisation Expenses
Supplies and Sarvices

" e

Total Expenses

Operating (Deficity Surplus

The above statement should be read in conjunction with the accompanying notes

OPERATING STATEMENT

FOR THE YEAR ENDED 30 JUNE 2008
Original

Actual Budget Actual

Note 2009 2009 2008

Na. § § $

4 643 000 B43 000 31 000

5 2 B42 740 3 350 000 J111 8498

B 196 358 280 000 237 207

1682008 4242000 3980 105

7 24TTHES 2449000 2154311

8 0 162 350 000 327 007

g 856 455 877 000 B15 883

10 123 060 114 000 11347

3709612 3800000 3408548

{117 514) 442 000 571 557
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

CURRENT ASSETS

Cash and Cash Equivalents
Recerables

Prapayments

Tatal Current Assats

NON-CURRENT ASSETS
Plant and Equipment

Total Non-Current Assets
Total Assets

CURRENT LIABILITIES

Payables
Employee Benefits

Total Current Liabilities
NON CURRENT LIABILITIES
Empioyea Benefits

Total Non-Current Liabilities
Total Liabilities

Net Assets

EQUITY

Accumulated Funds
besat Fovalation Resene

Total Equity

The above statement should be read in conjunction with the accompanying notes

BALANCE SHEET
AS AT 30 JUNE 2009

Mota
Mo

13
14
16

15

1r
168
19

18

==

Original
Actual Budget Actual
2000 2008 2008
5 g 1
3390654  IEWOOD 3ITIINM
180 476 253 000 216 488
7 209 21 000 19 604
I55T339 3007000 3609434
3F2 474 259 000 441 671
322474 259000 441 871
JETH 13 4 166 D0 4 051 105
89030 100 000 126 524
808 853 B44 000 B0 424
- 221 000 285 T8
BT 893 &5 00 1013 728
£4 800 23000 42 B35
B4 590 23000 32835
992 783 SEBO000 1046 561
2 BET 030 3178 000 3004 544
2881812 3173000 29599 14
5418 & 000 L5418
2887030 3178000 3004544




PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAFTTAL TERRITORY
STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 30 JUNE 2009
Griginal
Mote Actual Budget Actual
Ma. 2009 2008 2008
§ $ $
Taital Equity at the Baginning of the Reporting Period 3004 544 295T000 2718TES
Operating [DefcSurplus (117 514) 442 000 571 557
Tetal Income and Expense Recognised Directly in
Equity for the Reparting Period {117 514} 442 000 571 557
Transactions Inwolving Equity Holders Afecting
Accumulated Funds
Dividend Approved 19 (221 000) (285 778)
Total Equity at the End of the Reporting Period 2667030 3178000 3004544

The above statement should be read in conjunction with the accompanying notes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY

STATEMENT OF APPROPRIATION

FOR THE YEAR ENDED 30 JUNE 2009
Original Total Appropriation  Appropriation
Budget  Appropriated Dirawmn Drawm
2008 2009 2009 2008
$ $ 5 $
Government Payments for Qutputs 643 000 643 000 643 000 631 000
Total Apprapriation 643 000 643 000 643 000 £31 000

The abave Statement of Appropriation should be read in conjunction with the accomparrying notes




PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAPITAL TERRITORY

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 20039
Original
Actual Budget Actual

Mote 2009 2008 2008

No. § 1 $
Cash Flows from Operating Activites
Recoipts
Operating Revenue 404 BT B3 000 370 XM
Management Feas 1073745 1 {20 000 1 000 391
Commission Received 136130 1353 000 1753983
Intenast Recained J21 149 224 000 225304
Community Service Dbligations neceived 435 000 435 000 428 000
Service Payments from the General
Govemment Sechor 208 000 208 D00 203 000
Goods and Services Tax Collecied from
Customers 271 540 283000 AT
Other 12 054 20 000 25152
Total Receipts from Operating Activities 3 968 560 4 526 000 4 319 981
Faymenis
Employes 2 593035 2 T84 000 2301 483
Supplies and Servicas BET 849 B69 000 810 380
Goods and Services Tax Paid to Suppliers 75870 S0 000 85 880
Goods and Services Tax Paid o the
Augtrakian Tacation Office 185 547 153 D00 215
Oithear 10 187 15 Q00 14 836
Total Payments from Operating Activities 3732 538 3931000 352720
Net Cash Inflows from
Oparating Activities 24(b) 256 0x2 595 000 Te 261
Payments
Purchase of Investments - 354 000 -
Purchase of Plant and Equipment 3854 - T 387
Total Payments from Investing Activities 3884 354 000 70387
Net Cash (Outflows) from
Investing Activities {3 864) {354 000) {70 387)
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
CASH FLOW STATEMENT - Continued

FOR THE YEAR ENDED 30 JUNE 2009
Original
Actual Budgat Actual

Hote 2009 2008 2008

Ha. 5 5 5
Cash Flows from Financing Activities
Payrments
Payment of Dividend 285 778 237 000 4T3 TED
_Total Payments from Financing Activities 285 778 23700 473769
Met Cash (Outflows) from Financing
Activities (285 778) (237 000) (473 7ES
Met (Decrease)increase In Cash and Cash
_Equivalents Held (33 520} 4 00D 247 103
Cash and Cash Equivalants at the Beginning
of the Reporing Period 33T 222 000 31&% 1M
Cash and Cash Equivalents at the End of
the Reporting Period 24/a) 3330654 226 000 33T3aT4

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2005

1. OBJECTIVES OF THE PUBLIC TRUSTEE

The Runctions ol the Public Trustes are defined in the Publc Truslee Act 1965 and include the adminisiration of
deceased estates and irusts, preparation of wils and management of financial affairs under Enduring Power of Atiomery
and Management Order from the Guardianship and Managemand of Propery Trbunal.

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

a) Basis of Accounting

The Financial Managamenf Act 1996 (FMA) requires the peaparation of financial reports for Terilory authoribes.
The FMA and the Financial Managemenf Guidalines, requines that he Public Trusiee's financial report include:

M anDperating Stalement for tha year,

(i} aBalance Sheel at the end of the year

() aStement of Changes in Equity for e year,

(i) aCash Flow Statement for the year;

{v)  aStatement of Appropriation

W) asummary of the significant accounting policies adopled for the year ; and

{vil) such other stalements necessary to faidy reflect the financial oparations of the Public Trustes during the year and
its financial position af the end of the year.

This ganeral purpose financial repor has been prepaned in accordance with ‘generally acoepted accounfing practice’ as
required by the FMA, Thi financial report has been prepared in acoondance with:

M  Australian Equivalents Io Inlemalional Financial Reporting Standands (AIFRS), compeising accounsing standands
and accountings inberpeetations Bsued by the Ausiralian Actounting Standands Board and the: former Ungent
Essuas Group; and

M  ACT accounting poflcies,

The financial report has bean prepared wsing the accrual basis of atcounting, which recognises the effects of
trarsactions and events when they octur. The financial report has also been prepared according bo the historical
cosl convenbion, excepd for certain assets which wene valued in accordance with fh valuation policiss applicable lo
the Public Trustie during the reporting period.

Theer Pubiic: Trusies: for the Australian Capital Temilory s an individual reporting enity.
b) The Reporting Perlod

The financial report stales the finantial pedormance and cash flows of the Public Trustee for the year ending
30 June 2009 and the financial posiion of the Public Trushes as al 30 June 2008
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
ROTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009
kA SUMMARY OF SIGHIFICANT ACCOUNTING POLICIES - (Continued)
¢} Comparative Figures
Budget Figunes
Budged information provided for 2008-09 maiches the budget information contained in the Public Trustee's Statemant of

Infend. The Financial Mansgement Act 1996 requires e stalements 1o faciitale a comparison with the Statement of
intent. The budget numbsers are as per the Stalement of Infent

Prior Yaar Comparafives

Comparative information has been disclosed in mespect of the previows period for all amounts reporied in thi
financial report, excepl where an Australian Accounting Standard does nol require comparalive information 1o be
discioged,

Where tha presantation or classiication of Bems in the financial report i amended, the comparative amounts hawve
been reclassified where practical. Where a reclassification occumed the nabwre, amount and reason for the
rectassification is provided.

d) Rounding

All amounts in the financial report have been reanded fo the nearss! thousand dollars (SD00). Use of *=" represants
2ero amounts of amaunts: miunded doen o 2ero.

o) Revenue Recagnition
Revenua is recognised af the fair value of the consideration received or recaivable in the Operating Statement. AR
revenus is recognised 1o e exdent fat it is probable that he economic benafits will fow (o the Public Trustes and

the revenue can be reliably measured. In addition, the following Specific recognition criteria musd slso ba met belore
revenue is recognised:

Lisar Charges

Revenue from the sale of Trustee services & recognised 8s revenue once fees have bean changed at the
appropriate Bme and can be measwed reliably and the costs of providing the services can be measured reliably.

frleves!

Irterees] nevven e is recognised using the effective interest rale method.

f) Waivers of Debt

Dedts that are waived under saction 131 of the Financial Managemend Act 1995 are expensed during the year in which
the nght 1o payment was waived. Further datails of waivers ane disclosed at Nobs 11 = Wiasvers and Wrile-ofis.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - {Continued)
g) Curent and Non-Current lhems

Assets and Nabiles are classified as curment o ncn-cument In tha Balance Sheet and in the relevant noles. Assels
e classified as curmand whene they are expected to be realised within 12 months afler the reporting date. Liabiities
are classified as current when they ane due 1o be seffled within 12 months afler the reporfing dale or the Public
Trustee does not have an uncondiional right 1o defer setfiement of the Eability for at least 12 months afier the
reporting date. Assets or liabiities which do not fall within the current classification are classiied as non-curment.

h) Cash and Cash Equivalents

For the purposes of the Cash Flow Stalement and the: Ealance Sheet, cash includes cash at bank and cash on hand,
Cash equivalents are short-erm, highly liquid investments that are readily convertible to known amounts of cash and
which are subject fo an insignificant risk of changes in value. Cash equivalants include short-lerm investments
managed by the Public Trustee Offios intemally, Bank overdrafts are inciuded in cash and cash equivalents in the
cash flow stabement but nol in the cash and cash equivalents ling on the Balance Sheet.

i) Recelvables

Accounts receivable ane initially recognised 21 fair value and are subsequently measured at amortised cost, with any
adjustments to the camying amount being recorded in the Opedating Statement. Total recedvables arise in the nomal
course of providing Truslee servioes o other agencies and to the public. Trade receivables are payable in within

26 days afier the issue of an invoica,

The aliowance for impairment losses represents the amount of recaivables the Public Trustee astimates will not be
rapaid. The Public Trusies determines the allowance for impainment losses based on objective evidence and a
review of overdue batances, Tha Public Trustes cansiders te following is objective evidence of impairment:

{a8) becoming awane of financial difficuliies of deblors;
(b} defaull payments; and
(c) debbs more than 180 days ovendue.

(I} Acquisition and Recognition of Plant and Equipment
Plant and equipment & initially recorded at cost. Cost includes the purchasa price, directly attributable costs and the

esSmated coat of dismanfing and removing the Bem (where, upon acquisilion, thene i an obligation o Femavi the
iteen).

Where plant and equipment acquired & no cosl, of minimal cost, cost is its fair value &s al e date of acquisition.
Plani and equipment with a minimum value of 52,000 i capitaksed.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (Continuesd)

(k) Measurement of Plant and Equipment After Initial Recognition

Plant and equipment is measured al cost.

The mobor vehicle is maasured at fair value. Fair value is the amount for which an asset could be exchanged
between knowledgeable willing paries in an am’s length fransaction, Fair value is measuned using & market price in

an active market where a marked price is available for that assst (or a similar assel), as this is the best evidence of
an aesal's fair valee,

i} Depreciation of Non-Curment Assats

Al non-curment assets, having a lmited useful e, are systematically depreciated cver their usefl Bves in a manner
that reflects the consumplion of thelr sardce potential The useful life commences when an assef is ready for use.
When an asset is revalued it is depreciated over the remaining usedul ife of that asset. Depreciafion is applied o
Plant and Equipment.

Deprecialion is calculaied on a straight-ing basis and the usedul life of all major assels held by the Public Trustee
ang reviewed annually.

Class of Assat Dapreciation/Amaonisation Useful Life (Years)
Mathod

Motor Vehicie Straight line 8

Fumiture and Fittings Straaght ling $-20

Comguer Equipment Siraight line 5

Office Fitoul Straight line 5

Security System Straight line 5

m) Payables

Payables include frade payables, accrued expenses and other payables. Trade payables represent the amounts
owing for goods and services received prior i the end of the reporfing period and unpaid at the end of the reporting
period and relating lo the: nomal operations of the Public Trustes,

Accrued expenses represent goods and services provided by ofher parties during the period that are unpaid at the
end of !he reparing period and whare an involce has not been received by pesiod end,

n) Leases
Operating Leazes

Oiperating leases do not eflectively transfer fo the Public Trustes subsiantially 2l the risks and rewards incidental to
gwnership of the leased assel Operaing loase payments are recognised as an expense in the Operating
Stalement on & siraight-ing basis over the term of the lease.




PUBLIC TRUISTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 20¢9

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - (Continued)

o) Employes Benafits

Emgployes benefits include wages and salanes, annual kzave and long service leave and applicable on-costs. On-costs
annial and long service keave. These benaflits accrae a2 & resull of senices provided by emplovees up ko the repading
dale hal remain unpaid. They ar mcorded as a kabilty and a5 an expense,

Wagas and Salaries

Accrued wages and salanes are measured at the amount thal remains unpaid o employees at the end of the reparding
period.

Annual and Long Sevvice Leave

Annual leave and long service loave that falls dus wholly within the nexd twelve manths is measured based on the
amount of remuneration anticipated io be paid when the leave i taken.

mm;ummmmmwmmmmmmmmmmmmh
measured at the present value of esSimated future payments o be made in respéct of senvices provided by employees
up 1o the reporing date, Considerafion is given 1o the lulwe wage and salary levels, expanence of employes
departures and pariods of senice, Al each reporfing date, the estimated fulure payments are discounted using market
yiedds on Commonwealth Govemment Bonds with terms o maturity that maich, s closely a8 possbie, the estimated
future cash fows. In 200809, the discount factor used o caloulale the present value of these fubure payments is
£0.5% (95% in 2007-08).

The long senvice leave liabilty is estimated with reference 1 e minimum penod of qualifying senice. For empioyees
Wil hess thean the requined minimum period of T years qualifing senvice, the peobability that emgployees will reach the
required minimum pefiod has been taken inko accoun! in estimating the provision for long sendce leave and the
applicable on-costs.

The provision for annual leave and long service leave includes esimated on-costs. As tisa on-costs only become
payable ¥ the employes takes annual and long senvice leave while in-senvice, the probability that employees will take
anrwal and iong sanics ke while in-senvice has been taien into account in estimating the lability for on-costs.

Annual leave and long senvice leave lablities ane classified as cumrent liabilies in the Balance Sheet whers there are
no unconditional nghts to defer the saliement of the Eablity for &t least 12 months. However, whene here is an
unconditicnal right 1o deder setiement of the Rabiity for at least 12 montis, annual and long senvice leave have been
dassified as a non-current kability in the Balance Sheel.

p) Superannuation

Supsfannuation payments sre made ko the Temilory Banking Account each year, fo cover the Public Trusiee's
superannuation Kability for the Commonwealh Superannuation Scheme (CSS) and the Public Sector Superannuation
Scheme (P3S). This payment covers the CSSIPSS employer contribution, but does not include the productivity
component. The peoducthity component is paid directly o ComSuper. The C5S and PSS are defined benelt
superannuation plans meaning ®al the defined benefits received by employess ane basad on the employee’s yaars of
senvice and average final salary.
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PUBLIC TRUSTEE FOR THE AUSTRALLIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

3 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - [Continued)

Pl Superannuation (Continued)

Superannuation payments have also been made directly 1o superannuation funds for those members of the Publc
Sector who are part of the superannuation accumulation schemes. This includes the Public Secioe Superannuation
Scheme Accumulation Plan (PSSAP) and schemes of empioyees choice.

Suparannuation employer contribuion payments, for the CS5 and PSS, ane calculated by taking the salary leved at an
employes’s anniversary dald and muliphing i by e achuarially assessed nominal C55 or PSS employer confribusion
rate for each employee. The productihvity component payments ane calculaied by taking the salary level, at an
employees anniversary date, and muliplying it by the employer contribution rale (approsdmately 3%) for each
employes. Superannuaion payments for the PSSAP are cakulaled by taking the salary level, al an employees
anniversary date, and mulfiphing it by the: appropriate employer contribution rate.

A suparannuation Eabilty is not recognisad in the Balance Sheet as the Superannuaion Provision Accounl recognises
e lotal Temitory superannuation Bability Sor the CS5 and PSS, and ComSuper and the extemal schemes recognise
the superannization Rabiity for the PSSAP and ofher schemes respectively.

The ACT Govemment i Babls for the reimbursement of the emenging costs of benefits pald each year %o membsers of
the CE5 and PSS in respect of the ACT Govemment sendce provided afler 1 July 1589, These reimbursement
payments ane made from the Superannuation Provision Account.

q) Insurance

Major risks ang insured theough e ACT Insurance Authority. The excess payable, under this arangement, varies
depending on each class of insurance heild.

r} Trust Funds

Separate financial reports ane prepared for the trusts and estales and Capital Region Foundation accounts which
are administensd by the Public Trustes, and do not form part of this francial report

s) Significant Accounting Judgements and Estimates

In the process of apphying the accounting policies listed in is nole, the Public Trusies has made the following
judgements and esmates that have the most significant impact on the amounts recorded in e Snancial report

Employse benefits

Significant judgements have baen applied in estimating the Eabdity for empioyee benefits. The esimated Eability for
amployes benefits requires a consideration of the future wage and salary levels, expenence of employee departures
and pericds of sanvice. The estimale also includes an assessment of the probability that empioyees will meet the
minimum serdce penicd required fo quality for ang senvica keave and that on-costs will becoma payable. Fusther
information on this estimate is provided in Note 2 (o) Employes Banafits and Note 3 Change in Accounfing Estimafes.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
MOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

3 CHANGE IN ACCOUNTING ESTIMATES, AND IMPACT OF ACCOUNTING STANDARDS [SSUE BUT YET
TO BE APPLIED

(a}  Change in Accounting Estimate
Revision of the Methodology used io Estimate the Liabilty for Employee Banefits

Thés yesar the Department of Treasury engaged an actuarny fo review the meshodology used by the ACT Govemment
agencies o estimate annual and long service leave abilies. Following this review, this methodology was revised as
follows:

® As discosed in Mole 2{0) Employss Banefils, the estmaled futuie payments for annual and long service leave
(includirg apphicable cn-cosis) that do not fall due within the nead 12 months ane measured af present value,

The estimated future payments are discounted using markel yields on Commonwealth Govemment bonds
the reporiing date with beers b maturify that maich, a5 closily a5 possible, the estimated fubee cash flows.
The rate used io calculate the present value of Bese estimated future payments has been revised fram 95% o
80.5% mainily dwe to & change in the lang-term yields from Commanwealth Govemment bonds. The revision o
the discount rale has resulled in a decrease o fhe liabilty for employes benefits and the relaled expense.

. Az disciosed in Mola 2 (o) Employes Banedis, e long sendce ke liabilly & estimaled with reference o the
miniimum peiod of qualifying senvica. For employees with less than the minimum pesiod of 7 years requined
qualifing service, the: probablity that employees will reach the minimum period of qualifying senvice has been
taken into account in esBimating the provision ko long sendce leve and the related on-costs,

In previous reporting periods under the methodology used by ACT Govemment agencies, this lability was
estimated by regognising & 100% Eabiity for employess with 5 or more years of service and 0% for employess
with less than 5 years of senvice. This methodology has been replaced by another meshodology, whereby the
probablity that an employes will reach the minimum service period of seven years is estimated for each
complaled year of senvice. The usa of fis revisad methodology has resulied in an increase in fhe liabiity for
empioyes benefits and the relatisd sapanse.

. As disciosed in Nole 2 (o) Employee Banedils, the employes benefits include wages and salaries, annual laave,
long sanvice leave and apphcable on-costs.

In previous reporing penods, all applicable on-costs were nol includesd in the estimated annual and long senvice
lesave Rablliies due fo an omission. The inclusion of these on-costs in the cument reporting period has resulted
in an increase i the Babdity for employes banefts and the related expense.

The abowve revisions and comections o the lability for employes benefits has resulled in an increase in the estimate of
employise benefits and the refaled expense of § 169,321 in the cument reporting period.

{5} mpact of Accounting Standards lssued but yet to be applied

The following new and revised accounting standards and inlerpretations have been Esued by the Ausiralian Accounting
Standards Board but do not apply bo the current reparing period. These standands and inlerpeatabions ane applicable fo
fubwe reporting periods. The Publc Truslee does nof infend o adopd these standards and inferpratations eary, It is
estimated that the effiect of adopting the below pronouncements, when applicabla, will hawe no material fnancial impact
on The Public Trustes in fulure reporiing pariods:
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

CHANGE IN ACCOUNTING ESTIMATES, AND IMPACT OF ACCOUNTING STANDARDS ISSUE BUT YET
TO BE APPLIED (Continued)

AASE 101 Presentation of Financial Stalements (applcation date 1 January 2009);
AASE 20078 Amendments fo Ausiralian Accounting Standards arising from AASE 101 (applicaion dale
1 January 2008);

AASE 2007-10 Amendments ko Australian Accounting Standards arising from AASE 101 (application date
1 January 2009),

AASE 20088 Amendments o AASE 1040 for Consistency with AASE 101 (application dale 1 January
2008);and

AASE 2008-2 Amendments to Australian Accounfing Standands - Impeoving Disclosures about Financial
Instuments [ AASB &, AASE 7, AASE 1023, & AASE 1038) (applcation date 1 Janusary 200€).

GOVERNMENT PAYMENTS FOR OUTPUTS

2009 2008
5 H
Govemment Payments for Ouipuls 6431000 B31 000
643 000 631 000
5 USER CHARGES FOR GOODS AND SERVICES
User Changes - ACT Government
Commission Receved (a) 320696 248 (98
User Charges — Mon ACT Government
Commission Received (b) 1049434 1 505 885
Management Fees: (g} 1088 148 975 084
Otheyr Feas 404 462 38284

(a)

(k)

2842 740 3111858

The commission charged ko ACT Govemment agencies relales to the management of tnust funds, During the
2008-08 financial year fene was an increase of funds under management. Although the Global Economic
Crisis has afected retums, and therefore commission, the increase in assets under management has offsat the
derease in refums.

The majority of commission recaived by the Public Trusies i based on the income eamad on investments, Due
Iy the: Global Economic Crisis the refum on investments has decreased, As the commissions percentage
based, the income being able to be charged has also decreased.




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009
5 USER CHARGES FOR GOODS AND SERVICES (Continued)

(¢}  Managemen fees are charged on a commission basis. Due fo an increasa in funds under management, the

comesponding fee has also increased.
6. INTEREST
2009 2008
$ $
Inferest Income 195 358 27 X
196 358 23T 207

Inferest income fluctuatis with changes in market inlerest rates. Owarall, Cash and Cash Equivalents dacreased
during the year providing a decreased base for interest retums. With infesest rabes dropping over the last twedve
manithes the refurn fos e 2008-08 financial yaar companed io e previous finandial vear i lower.

7. EMPLOYEE EXPENSES

Wages and Salaries (a) 2187903 2037 200
Annual Leave Expense (b) 111 580 12451
Long Service Leave Expensa (c) 135 081 31308
Termination paymentsiefirements 7459 s
Fringe Benefils Tax (181} {4 534)
Comeang Premiums RE7 40 441
(Qher Employes Expenses 226 3 8%
Tatal Employes Expanses 2477 8BS 21531

(s} Wages and Salaries have increased due the implementation of the latest pay increase as part of the curment
Enflerprise Bargaining Agreement & well 28 3 inarease in staff numbers due o staff on paid leave,

(B} Theincraasse & the annual lave expense is due bo the ncusion of on-costs in the estmate of the Annual Leave
kiabilty. Refer o Mole 3 Change in Accounting Esfimalas, and impad! of Accounting Standards issue buf yel o
be appied for further dedails on this change.

fc)  Theincrease in the Long Service Leave expanse is due 1o the change in the methodology used to estimate the
Long Service Leave liability. Refer io Note 3: Change in Accounting Estimates, and Impact of Accounting
Standards (ssue buf el by be applied for further details on this change.

8. SUPERANNUATION EXPENSES

The: Public Trustee makes payments on a fornightly basts io te Termitory Banking Accounil for the C5S and PSS
superannuation Rabiity. The productivity benefit for these schames is paid directly 1o ComSuper.

Superannuation paymeanks hawe been made direct to ComSuper o caver the superannuation Rability for emplovees that
are in the new Public Sacior Superannuation Schisnie Superannualion Plan (PSSAP).
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B SUPERANNUATION EXPENSES (continued)

Superannuation payments ane aiso made bo external providers as part of the new employes fund of choice
arangemants, and to employmeant agencies for the superannualion condribulion th Public Tnestes is required 1o make

for the conlract staff it employs.

i 2008
§ -1
Superannuation Contributions ko the Temilory Banking Accourt 234 240 45348
Productivity Benafit on 40 400
Superannuation Payment to ComSuper 0 3503
Suparannualion o Extemal Providans B8 681 IT 66
Total Superannustion Expenses 340 182 327 ooy

a, SUPPLIES AMD SERVICES
Business Development Cosls 41 620 52 168
Computer Expenses 130094 164 181
Mator Vehicle Expenses 18042 16 220
Rental Lease Payments/Claaning 203 6H 183 0M
Repaira/Mainienance B3 811 65935
F"I‘i'ltl'lgnﬁlﬁ:lw 0574 44 Mg
Telephones 23403 21878
Stalf Training 27 421 24 054
Postege 15652 16 605
At Fies 32 300 31000
&mﬁmm 19670 17 523
Office: Equipment 16 950 20352
Leasing - Computers 206582 29682
Trawel Expenses 4 863 BSTT
Insurance Risk Management Levy 38318 35 575
Other Expenses 48064 37339
Elechricity 16 036 14758
Recruitment costih 16 326 -
Business Applhication Upgrade ™ 56 840 17 BOO
B58 495 815 E83

& _Mpﬂdlﬁﬁﬂﬂmﬂ!ﬂﬂﬁ:ﬁﬂ Succession Planning process, the Public Trusies choss 1o utiise
specialist recrufiment agencies 5o as o secure stalf from a wider based workdonss fo iry and employ staff from the
privale seclor and inberstate.

m) Emmmhma been made to the Public Trustes's business appicalions 1o sireamiing acivibies within the
organisation. Uipgrades hawe now been completed on softwane being ulised 1o prepare and lodge taxaion retums on
behall of clients. The intreduction of software o prepare and lodge Wills with the Public Trustee is yel o ba completed.
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

FOR THE YEAR ENDED 30 JUNE 2009
10.  DEPRECIATION
2009 2008
$ 1
Plant and Equipment 123 060 111 347
123 080 111 347

In 2008-08, further work was performed 1o enhance office space. As a result of this tere was an increase in capital
expenditure and therefore 3 comesponding increase in depreciation chanes.

1.  WAIVERS AND WRITE-OFFS

Under section 131 of the Financial Managemenl Adl 1096 the Treasurer may, in wiiting. waive e right fo payment of
an amnount cwed o the Temilony.

Thene were no waivers during the year, however, the Public Trusies approved the write-off of debils owed from third
parties. The write-off of a debt is the accounSing action taken o remcve @ debl from the books bul does nol refnguish
e legal right of the Public Trustee to recover the amount. The write-off debls may occur for reasons other than
WS,

The write-offs listed bekaw have occurred during the reporing period for Public Trusiee.

2009 08
Ordinary Activities No. $ Mo H
Wite-affs
Irmecowerable Debls 5 BOB 14 2873
Total Write-offs 808 2873

The wile-offs cccurmed a8 a result of client accounts being ovendrawn and batances being deemed unrecoverable. The
Public Tnsiee approves all writa-off balances.

12.  AUDITOR'S REMUNERATION

1 5
Audit Fees Paid o the ACT Audior-Ganarals Office 32 300 &1 000

Mo olher senices wene provided by the ACT Auditor-General's Office during the reparting peiod,
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13 CASH AND CASH EQUIVALENTS

2009 2008

§ 1

Cash at Bank 189 24 122 EM
C:ash on Hand 450 450
Freastmenits 2 550 000 3050004

3339654 337334

The Public Trustes Ofice held deposits at call heoughoul the year. The weighlad average interest rabe retumed on
these investments was 5.76%. Due 10 8 decrease in fotal income recedvesd kv the year the balance of Cash end Cash
Equivalents was less than e balanca held at the end of Jure 2008

14,  RECEIVABLES
Current Receivables

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

112



PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED X JUNE 2043

14,  RECEIVABLES [Continued)

S3J1AN3ddV

2009 2008
5 $

Classification of ACT GovernmentiNon-ACT Government Recelvables
Receivables with Other ACT Government Entities
Mat Trada Receivables 41952 32320
Dther Trade Recaivables ] T4
Total Trade Recalvables with Other ACT Government Entities 41952 40081
Trade Receivables with Non ACT Government Entities
Wet Trade Recaivables 120 747 132133
Other Trade Receivables 147 g1z
Accrued Revenin i7 58 43370
Total Trade Receivables with Mon ACT Government Entities 138 524 176 405
Total Trade Receivables 150 478 G 466

The decrease in receivables is due 1o decline in the value of assets cumently under managament. This in lum has
reduced the Management Fees that were due and payable at 30 June 2009,

15, PLANT AND EQUIPMENT

Plant and equipmient includes molor vehicles, office and compuler equipment, lumiture and fittings, office filout and a
security sysiem.

Motor Vehicle (al valuation) 13000 13000 >
Less: Accumulatied Depreciation (3 2501 {1825) 2
5750 11375 £
3
The mator vehicle was independently valued at markel value by Pickes Auctions Pty Limited on 17 May 2007 z
o
Furnituee and Fitings (at cost) 15 268 15263 =
Less: Accumulated Dapreciation (3330 2 0138) N
15938 17 232 ©

Compuler Equipment (at cost) 33% 3336

Less: Accumulated Depreciafion (1 866) {1 159}

1470 2137
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMENG PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

15.  PLANT AND EQUIPMENT {Continuad)

2008 2008

§ L1

Office Fitout (at cosl) 541 502 BET T3
Less: Accamultated Depreciation {301 E57) {183 883)
253 A5 4013 B55

Security System (al cost) 7200 7200
Less: Accismilated Depreciation (1578 {138)
S622 7062

Total Plant and Equipment (at cost) B34 396 B30 532
Less: Accumulated Depreciation (311 921) (184 BE1)
Total Carrying Value 322 475 441 671

Reconciligions of the camying amounts of Plant and Equipment al the beginning and the end of the cumant and

Maotor Vehicle

Camying amount al the Beginning of the Reporting Perod 1375 13000
Depreciation (1623 {1625)
Carrying Amaount af the End of the Reporting Period 8750 11375
Furniibure and Fittings

Camying amount at the Beginning of the Reporing Period 1722 16 526
Depraciation (1204) {1284
Camying Amount at the End of the Reparing Period 15938 T2
Comiparber Equipment

Camying amount al the Baginning of the Reparting Pericd 2137 2804
Depreciation {667 (68T
Carrying Amaunt a the End of the Reperting Pariod 1470 2137
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY =
HOTES TO AND FORMING PART OF THE FINANCIAL REPORT o
FOR THE YEAR ENDED 30 JUNE 2009 §1
15.  PLANT AND EQUIPMENT (continued) @
009 2008
§ §
Office Fitout
Camying amaount &t the Baginning of fhe Reporting Period 403 865 448 300
Additions 3654 63 188
Depreciation (118 034) (907 623)
Camying Amount at the End of the Reparting Period 280 645 403 B65
Security System _
Camying amount at the Beginning of the Reporting Penicd T2 .
ncldit - 7200
Depreciation (1440 {138)
Camying Amaount at the End of the Reporting Period 5622 7 62
16,  OTHER ASSETS
Current Other Assets
Prepayments 37 208 19 554
37 208 19 694
17.  PAYABLES
Current Payables
Trade Payables &9 030 126 524
Total Current Payables 29 030 126 524 >
Payables are aged as follows: =
Owerduse for less than 30 Days TR 580 125582 -
Crerdusa for mone han 30 days and kess than B0 days 5113 Wz 0
Cwverdue for moee than 60 Days 15237 . 2
Total Current Payables & 030 126 524 S
Classification of GovernmentMon-Govemment Payables g
Payables with ACT Govemnment Entities 3
Trade Credilors 3 TEG T
Total Payables with Non ACT Government Entities M 758 69579
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17.  PAYABLES [Continued)

2049 2008
Payables with Non ACT Govemment Entities ' !
Trade Creditors 64274 56 945
Total Payables with Non ACT Gavernment Entities B4 274 56 945
Total Current Payables 90030 126524

The decrease in payables s mainly attributable to e majority of imvoices refating to the 2008-03 year being received
and paid prior fa 30 Jure: 2000,

16.  EMPLOYEE BENEFITS

Cumrent Employee Benefits

Annual Leave 39542 208 052
Long Service Leave 448 885 354 858
Accrued Salaries 40335 474
Tatal Current Employes Benefits 808 BE3 601 424
Nan- Current Employee Benefits

Long Service Leawe B4 B30 32835
Total Employes Benefits §93 753 634 258
For disclosure purposes only

Estimated Amount Payable within 12 Months

Accrued Salanes 40 338 28474
Annual Leave 39 ea2 208 092
Long Sarvice Lesna 7192 -
Total Employee Benefits Payable within 12 months 6T 1T 236 565

Estimaled Amount Payable after 12 Monfhs

Long Senvice: Leave 526 583 397 693
526 583 357 693

| Total Employes Bensfits 893753 §34 259
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18, EMPLOYEE BENEFITS [continued)

For explanation of increases (o employee benefits, please refier lo Note 3 Change in Accounting Esfimalies, and
Impact of Accounting Standards lssue bit yel io be applied.

At the end of the 2009 financial year, the Pubiic Trusiee for the Australian Capital Temitory had 35 stalf employed.
(2006 = 32 staff)

19.  OTHER UABILITIES
2009
§

2008
$
Dividend Payable 0 285 778

The dividend payable each year i based on fifty parcant of the operating surplus in any given financial year. As
there was na surplus for the 2008-09 Bnandial year there is no dividend payabls,

0. EQUITY

Total Equity at the End of the Reporting Period

Accumulated Funds 2881612 2909137
Assal Revaluation Reserve 5418 5418
Tatal Equity 2 E8T 03 3004 545
Movements in Equity during the Reporting Period

Accumilsted Funds

Balance al the Beginning of the Reporting Period 29599 126 2713348
Operating (Deficily/Surphss {117 514) 571 557
Dividends Approved ] (285 778)
Balance at the End of the Reporting Period 2 821 612 2959127
Azset Revaluation Reserve

The Asset Revaluation Reserve i used to record the increments and decrements in the value of Plant and Equipment
Balance at the Beginning of the Reporting Perlod 5418 5418

Balance at the End of the Reporting Period 5418 5 418
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

21, FINANCIAL INSTRUMENTS

Details of he significant policies and methods adopted, including the criteda for recogniion, the basis of
rmaasurement, and the basis on which income and expenses ang recognised, with respect fo each class of financial
assel and financial liabdity are disclosed in Note 2 Summery of Significant Accounting Polickes, to the financial
report.

{a}  Interest Rate Risk

Interest rate rigk is the risk that the fair valoe or fulure cash fiows of a financial instrument will Bucteate due fo
mavemenls in market interest rales.

The Public Trustee's financial assels consist of cash and cash equivalents and receivables and its financial liabilities
ane comprised of payables, Most of the Public Trustes's financial assets consist of cash and cash equivalents. As
these are held in floating interest amangements, the Public Trusles is exposed b movements in the amount of
inleresd it may eam on cash and cash equivalents

As the Public Trusiea's operating cash fows are not significantly dependant on inferest eamed from cash and cash
equivalients, 3 sensitivity anabysis of the inferast rate risk has nof been perfomed.

The Public Trustes's maximum axposune 1 interest rate risk relating fo thesa financial assets and Eabillies is shown
below in Note 21(e): ‘Matusity Analysis and Exposure o Interest Rates’,

mmwmmﬂmmmmmmmmmmmnmawm
mowvements in interest rales in respect of these financial sssats and liabiities.

{b)  Credit Risk

Credit risk s the risk that one party 1o a financial instrument 'will fail 1o discharge an obligaion and cause the other
paty ko incur @ financial loss. The Public Trusles's credit risk is limited o the amoum of fnancal assats it holds nat
of any allowance for impaimment losses, The Public Trustes expects 10 collact all recaivables that ane not past due or
impained.

Credit risk is managed the Public Trustee for Cash and Cash Equivalents investments by only invesing surplus funds
with various financial insSitufions, who have a A credi raling or greater. There is no olher collaleral held as security for
financial assets. Investments are now stnactured with the highest raling banks lo ensure more securily over funds

The Public Truslea's mandmum exposure o credit risk relaling 1o these cash equivalants is shown below in
Mole 21(e) Maturity Analysis and Exposure bo Inlres! Rales’,

fc]  Liquidity Risk

Liquidity risk is the risk that the Public Trustes will encounter dificulty in meeting obligations associated with financial
kiabilities. To limit s exposune 1o bquidity risk, the Public Tnistes ansures that it dees not hawe a lange postion of

its financial Kabiliies maburing in any one Snancial year and that al any particular poind in Sme it has a sufficient
amount of cument financial assets io meet its cument financial abiities.
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NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009
21.  FINANCIAL INSTRUMENTS (Continued)

The Public Trustee's exposure bo Bguidity risk and the management of this risk has not changed sinca e last
financial year,

The Public Trustss's maximum exposure ko liquidity risk relating to these financal Eabiles is shown below in
Mobe 21(e); "Maburity Analysis and Exposie o Inbenest Rates”.

{d)  Fair Value of Financial Assets and Liabilities
The carying amounts and fair values of financial &ssets and liabiities at the and of the reporing period are:

Carrying Carrying
Amaunt Fair Value Amount  Fair Valua
205 2009 2008 2008
£ $ $ 1
Fimancial Assats
Cash and Cash Equivalents Jn0esd 33X e IATIET4 IATIETS
R iy alies 180 475 160 476 218 465 216 468
Total Financial Assets 3520130 3520130 3580 40 3 588 T40
Financial Liabilfties
Payables 49030 99000 12654  1255M
Crther Liabilities 1] 1] 285 578 2685 678
Total Financial Liabilitias 29 (30 90 030 412 102 412 102

The following fable sets out the Public Trusles's maturity analysis for financial assets and liabilities 25 wed 25 the
exposyre bo interest rates, induding the weighied average inferest rates by maturily perod &5 al 30 June 2009. Al
financial assels and %mmafmﬁmhwmwaﬂmmm'lmbﬂh1mw
less. A amaunts appearing in the following mahanity analysis are shown on an undiscounted cash flow basis.
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#1.  FINANCIAL INSTRUMENTS (continued)
(1] Maturity Analysis and Exposure to Inferest Rabes

Financial Floating Interest Rate ~ Welghted  Mon-interest Bearing Total
Assats Average
Interest Rate
$ 5 §
2009 2008 2009 2008 2008 20048 2009 2008
¥ § % % $ $ $ $
Cash 336 IFIIM ST TH . - 33WeM  JIIMM
Racaivables - - 180478  HME 466 180 476 216 486
Total 330654 173 180476 ME466 3520130 3589 T40
Financial Floating Interest Rate Weighted  Mondnterest Bearing Total
Liabilities Average
Interest Rate
$
2009 2008 2009 2008 2009 2008 2009 2008
Payables - - . . W03 12%5M 98 030 126 524
Total - - . - 89030  1265M 29030 126 524
Met Fimancial
Asgetal
(Liabilities) 3330654  3ITIE4 : - B1 446 89942 3421100 3463246

Z2.  COMMITMENTS
Operating Leases
Hon-Canceltable Operating Lease Commitments are Payable as follows:

2009 2008

§ $

Mot Iater than one year 235 TET 218 533
Later than one year bul not later than five years 297 487 528 49
Later than five years but nat later $an ten years = -
Tolal Operating Lease Commitments 533234 746 932

The ACT Govemnment has an operating leasa with ActewAGL Distribution for part of the ground floor of 221 London
Circuit, Canbarra. The term of the lease & for a period of 10 years with a 5-year opion. This lease commencad in
Seplember 2006.
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23.  CONTINGENT LIABILITIES AND CONTINGENT ASSETS
Fefaf Dictibufs
As at 30 June 2000 the Public Trustes has a Contingent Liabiity of appeoximalety $175,000, This & in relafion to a
mmwawﬁmﬂmm.mmrm&mﬂthMMmmmmwmmm
claim from the beneficiary be successful,
24,  RECONCILIATION OF CASH AND CASH EQUIVALENTS

Cash at the end of the financial year as shown in the Cash Flow Statemant is neconciled to the relaled ilems in the
Balance Sheet as folows:

CASH FLOW RECONCILIATION

{a) Reconciliation of Cash and Cash Equivalents at the end of the Reporting Period in the Cash Flow
Statement to the Equivabent ltems in the Balance Sheet.

2005 2008

5 ]

Total Cash and Cash Equivalents Recordied in the Balance Sheat 33356 JaTaand
Cash and Cash Equivalents at the End of the Reporting Period as

Recorded in the Cash Flow Statement 3330 654 3373274

(b) Reconciliation of Net Cash Inflows from Operating Activities to the Operating Result

Operating (DefcilpSurpius {117 514) 571 557
Add Non Cash ltems

Depreciation 123 060 111 347
Cash Before Changes in Operating Assets and Liabilities 5546 682904

Change in Operating Assots and Liabllities:

Decraase in Recevables 35 o8O 10682
{Increasa) in Prepayments (17 515) {1081)
(Decrease)increass in Payables (27 4593) 42 274
Increase in Employes Benefits 50 404 56 247
Met Cash Inflows from Operating Activities _ meoxm 791 264

23,  SEGMENT REPORTING

The: Public Trusies for the Ausiralian Capital Tamitory has one geographical location and one business sagment.
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i
ACT AUDITOR-GENERAL’S OFFICE

INDEPENDENT AUDIT REPORT
PUBLIC TRUSTEE FOR THE ACT TRUST ACCOUNT
To the Members of the ACT Legislative Assembly

Report on the financial report

[ hawve awdited the financial report of the Public Trustee for the ACT Trust Account
for the vear ended 30 Jumne 2009, The financial report is comprised of the operating
statements for the Common Fund Inferest Account and the Guaranies and Reserve
Apcount, balance sheei, statement of recognised income and expenses, cash flow
staternent and accompanying noles.

Responsibility for the financial report

The Public Trustee for the ACT s responsible for the prepasation and fair presentation
of the financial report.  This includes responsibility For mainaining adequate
aceounting reconds and internal controls that are designed 1o prevent and detect fraud
and grror and for the accounting policies and estimates used in the preparation of the
financial report,

The auditor®s responsibility

My responsibility is to express an independent audit opinion on the financial report of
the Public Trastee for the ACT Trast Account.

The audit was conducted in accordance with Australian Auditing Standards 1o provide
reasonable assurance that the financial report i free of material missistement,

I formed the audii opinion by performing audit procedures to obtain evidence aboui
the amounis and disclosures in the financial report.  As these proceduses are
influenced by the uwse of professional judgement, selective testing of evidence
supporting the amounts and other disclosures in the fnascial repon, inherent
limitations of intemnal control and the availability of persuasive rather than conclusive
evidence, an awudil cannot guarantee that all masterial misstatements have been
detected.

Although the effectiveness of internal conirols is considered when determining the
nafure and extent of audi procedures, the awdit was no designed o provide assurance
on internal contrals.

The awdit iz not designed to evaluate the prodence of decisions made by the Pablic
Trugter for the ACT,

Lewed &, 11 Moors Sresl, Conbemra City. ACT 2800 | PO Box 275, Civic Souone, ACT 2008
Telephonae: 02 4207 0833 | Focuimee: 02 S307 0524 | Emal; golioudicepenaalisocl.oor.o0
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Electronic presentation of the audited financial report

Those viewing an electronic presentation of this financin] report should note that the
sudit does mot provide assuronee on the integrity of information  presented
elecironicallv and does not provide an opinion on any other information which may
hawve been hyperlinked to or from this report. 1 users of the report are concerned with
the inberent risks arising from the electronic presentation of information, they are
advized to refer to the printed copy of the awdited financial report to confirm the
accuracy of this clecironically presented information.

Independence

[ followed applicable independence requiremnemts of Australian professional ethical
pronouncerents in conducting the audit

Audif opinion

In my opinion, the financial repont of the Public Trustee for the ACT Trust Account
for the year ended 30 June 200

(i} iz presented in accordance with the Accounting Standards and other
mandxiory financial reporting requirements in Australia; and

(i presents fairly the financial position of the Public Trestes for the ACT Trust
Account as at 30 June 2009 and the results of s operations and its cash
flows for the year then ended.

This sudit opinion should be read in conjunction with the shove information.

1 P

Auditor-General
g September 2009
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Public Trustee for the A.C.T.
Trust Account
Financial Report
For the Year Ended 30 June 2009

Statement of Responsibility

In my opinion, the financial report is in agreement with the Public
Trustee's Trust accounts and records and fairly reflects the financial
operations of the Public Trustee Trust Account for the vear ended 30
June 2000 and the financial position of the Public Trustce Trost
Agcount on that date.

Publik: Trustee ACT
28 July 2009




PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

OPERATING STATEMENT - COMMON FUND INTEREST ACCOUNT

YEAR ENDED 30 JUNE 2009
Nole 2009 pratlicy
5 $
IMCIOME

DCivdands Raceived 2B25 972 hE3T 343
Interest Received 2TITEXD 3075 341
5853611 000G 684

EXPENDITURE
Indarest paid o Estales and Trusts 2314 505 2 5XE 283
Cistributions o Estates and Tnasts 2554 35 5076 167
Management Fess 1117 312 1246 461
Cusiodian Fees 25 268 36 505
5741 471 B B84 385
MET OPERATING (DEFICITYSURPLUS 10 {177 860) 122 299

OFERATING STATEMEMNT - GUARANTEE AND RESERVE ACCOUNT
YEAR EMDED 30 JUME 2004
Mote 2005 2008
$ 5
HCOME

Investment Income 121 032 137 851
121 632 137 651

EXPENDITURE
Management Fees 18874 19325
Income Commission 7103 6 Bad
Consullancy Fee 8240 55000
Depreciaion 12 350 6493
48 567 T B84
HET OFERATING SURPLUS 11 T2 465 48 557

The above statements should be read in conjunction with the accompanying notes
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AL PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

(=)

x BALANCE SHEET AS AT 30 JUNE 2009

wn Hotes 2009 2008

H §

CURRENT ASSETS
Cash and Cash Equivalents 3 46 655 450 45 820 931
Accrued Investment income 313650 T46 B4
Unrealised Assals 4 52 185 300 60 051 621
TOTAL CURRENT ASSETS &9 154 400 106 619 400
HOM-CURRENT ASSETS
Property, Plant and Equipment 5 232 146 244 496
Investments 3 41 133671 44 022 B53
TOTAL NON-CURRENT ASSETS 41 365817 &4 267 359
TOTAL ASSETS 140 520 217 150 886 750
CURRENT LIABILITIES
Trust Liabiities B 2 103 B34 5 551 B52
TOTAL CURRENT LIABILITIES 2103 B34 5 551 852
NON-CURRENT LIABILITIES
Estates and Trusts under Administration 7 135 831 306 142 644 435
TOTAL NON-CURRENT LIABILITIES 135 831 306 142 644 435
TOTAL LIABILITIES 137 935 140 148 196 287

5

& NET ASSETS 2 585 077 2690 472

2,

2 EQUITY

@

8 Comenon Fund 10 305 261 483121

g Guarankee and Resene Accound 1 2 078 352 2 006 527

(% Assel Revaluation Resene 12 00 324 200 524

>

@ TOTAL EQUITY 2585077 2690 472

o

Q_T

o)

&

o

o

o

g'_.

<
This abowe statement should be read in conjunclion with the accompanying notes
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STATEMENT OF RECOGNISED INCOME AND EXPENSES
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FOR THE YEAR ENDED 30 JUNE 2009
Moles i
$
Opening Balance at the Beginning of the 2690 472 2342 17
Financial Year
Operating {DeficitySurplus - Inferest account 10 {177 860) 122 200
Operating Surplus ~ Guaraniee and Reserve account 10 T2 485 49 957
Total Income and Expenses Recognised Directly
in Eqquity (105 355) 172 266
Increasa in the Assel Revaluation Reserve 12 - 175 580
Closing Balance at the End of the Financial Year 2585 077 2690 472

6007 - 8007 Moday jenuuy

The above statement should be read in conjunction with the accompanying nates
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FUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT

CASH FLOW STATEMENT
FOR THE YEAR EMDED 30 JUNE 2009
Motes 2009 il il
5 §

CASH FLOWS FROM OPERATING ACTIVITIES
IMFLOWS
Income Recaived 6117 B42 GragsT
OUTFLOWS
Irieresi Pad o Estales and Trusis (4 558 891) (7 601 419)
Other Paymsents {1178 758) (1 364 158)
Net Cash Provided byiUsed in) Operating Activities 9 340 153 (225 420)
CASH FLOWS FROM INVESTING ACTIVITIES
INFLOWS
Proceeds from the Sals of Investments b 858 865 1535 858
QUTFLOWS
Paymant for the Punchasa of Imwestments 11 (635 888
Met Cash {Lisad in)/Provided by Investing Acfivities (4 180 019) 195 959
CASH FLOWS FROM FINAMCING ACTIVITIES
BFLOWS
Recaipts from Trusts and Estates 43 284 684 39 B35 60
CUTFLOWS
Paymenis io Trusts and Esiales {34 550 304) [34 639 111)
Med Cash Provided by Financing Activiies 4 674 385 5 250 549
Med Increase in Cash Held 834519 524 088
Cash and Cash Equivalents at Beginning of
Financial Year 45 820931 40 596G 843
Cash and Cash Equivalents at End of Financial Year & 46 655 450 45 B30 93

The above statement should be read in conjunction with the accompanying notes




FUBLIC TRUSTEE FOR THE AUSTRALIAN CAPTAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCLAL REPORT YEAR ENDED 30 JUNE 2009
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1. ACTIVITIES OF THE PUBLIC TRUSTEE

The functions of the Public Trustee are defined in the Public Trusfee Act 1385 and include e
administration of deceased estales and trusts and the preparabion of wills. The Public Trusles also
acls 2% allomey and & Manager under ceder from Guardianship and Management of Property
Tribunal. This financial report shows the value of tnust, aflomey  and  management funds  wnder
adminisiration af the year-end,

2. STATEMENT OF SIGHIFICANT ACCOUNTING POLICIES

Ther principal accouning policies adoplad by the Public Trustee ame stated 10 assist in the genersl
undenstanding of this financial report. These policess have been consisiently apphisd axcept as
olhemwise staled,

a)  Basisof accounting
T firancial repord has been prepared on an accrua basis and in accordanca with Trust Indusiry

Pracice. The report has been prepaned under the histoncal cost conwention methad and does not
reflect changing maney vakues of non-curment assets axcept whare stated.

b}  Revenue Recognifion
Irvestment income is necognised at the fair value of the consideration recaived or receivable in

the Operating Statement. AN reverus is recognised fo fhe exfant thad it is probable that the
economic benefits will Sow 1o the Public Trusles and the revenue can be relably measured,

¢)  Unrealised assels
Estales and Trusts under administrafion represent both realised and unreaksed assels. Unnealsed

assels of Estales and Trusts under administration are included by the Public Trustes at tha value
thr trusl was recanved, in accordanca with Public Trustea guidelines,

dl  Property, Plant and Equipment

Buildings ane valued at fair value in accondance with AASE 116 Property Planl and Equipmeant. The
last revaluation of buildings was in May 2008 The valuaion was performed by an indapendent
valuar, Hemon, Todd, While. The fair value of buldings s measured using cument prices in a
market for similar propertias,

&)  Depreciation

6007 - 8007 Moday jenuuy

Depeeciation is provided on Property Plant and Equipment acquired by the Public Trusies af rales
which will be sufficient fo wrile the assals off over their esiimaled useful Fves. Non-cumrent assels
with @ mited useful e are depreciated over ther wseful Ives i 3 manner thal reflects the
consumpon of their service polential. The useful e commences when an asset s ready for
usa. When an assed is revalued if is depreciated/amortised over the remaining useful e of that
assat
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2. STATEMENT OF SIGNIFICANT ACCOUMTING POLICIES (confrued)
f Impairnent of Assels

The Publc Trusies assesses, al each reporing date, whether thens is any indication thal an assat
may ba impaired. Assels are abso reviewed for imparment whanever evenls or changes in
cicumstances indicate that the carmying amound may not be recoverabie,

5l Inwestments

Common Funds managed by e Pubic Trusies have been estabished pursuant i Division 2 of
tha Publ: Trsfes Act 1985 vestments in common funds (with the excepfion of dirsct
investments in the Cash Common Fund) are by way of nolional unit holding in the: commaon funds.
Contributors may imeest in the cash common fund or allematively invest in a selection of comman

funds in proporfions datermined by one or mone of e standand investment siralagies provided by

the: Public Tnusies.
o Capital Secun - Growth
. Income Stable - Balanced

Austrakan Equities, Fooed Inferest, Inlemational Equiies and Listed Property investments are
valued ai market value by the Public Trusies's extemal cusledians using independently sourced
prioes and forsgn exchangs rabes,

Irvestments in pooled investment funds are valued in accondance with unil prices at the balanca
dale as advised by the managers of the funds.

The distribution received on the Australlan Equities Wholesale Fund and the Listed Propery
Furd ana net of management fees and charges. These fees ane taken from the gross income
eamed prior to distribuion.

| Signiicant Accounting Judgements and ExSmalas
In the process of applying the accounting policies lsled in this nole, the Public Tresies has
made the following judgements that have the most significant impact on the amounts recorded in
the financial report:

(1) Fair Valne of Buddings: The Publc Trustee has made a significand judgement regarding

the fair valse of its buildings. Buildings hawve been recorded at the market value of similar
properiies as delermned by an ndependent valuer.

{§) Unvealizad Assefs: The Publc Trustee has made a significant judgement regarding
Unrealised Assels, Properdies are shown 3 hislodcal cost while assels that are unit based
are valued at the and of June based on cument market values.

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2009

+  GASH AMND CASH EQUIVALENTS AND INVESTMENTS

Bection 55 of the Publc Trusfes Ad 1385 provides for the pooling of the credit balances of cument
pceounts in & renge of Commen Funds for investment purpases.

CASH COMMON FUND
2009 2008
$ $
Cash at Bank 18318 25 598
Sho-Term  Money  Markel and  Inferesi-Bearing
Depasis and Securises 45636132 45795333
TOTAL CASH AND CASH EQUIVALENTS 4555450  45B205M

The increase in Cash and Cash Equivalents is mainly alinbutable to the increase in funds received for
the administration of decezsad estales, trusts and persconal managemeant cliants,

INVESTMENTS

Australian EquiSes Commion Furd 18 455 741 26 T46 367
Ausiralian Fixed Inferest Common Fund 12 916 478 13 285 810
Australian Listed Property Common Fund 3346234 2am
Inlemational Equities Commaon Fund G 405 213 1977 TE4
TOTAL INVESTMENTS 41133 6N 44 02 853

The overall decreass in investments in due i the dedine in the value of invesiments as a resull of market
fuctuations which have occurred due to the global financial crisis,

4. UNREALISED ASSETS

Urweaksed assets have been brought o account as follows,

Real Eslale 29 274 (35 24 B85 907
Hursing HoenesFetirement Village Bonds TBE24T2 6 634 532
Shares B 191 682 15958 388
Superannualion Policies 804 756 1455 148
Invisiments G925 740 11 161 481
Personal Effects 126 605 146 165

52 185 300 B0 051 621
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PUBLIC TRUSTEE FOR THE ALUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR EMDED 30 JUNE 2008

4, UNREALISED ASSETS (rontinued)

The decrease in Unrealsed Assels B sfinbutable to a decrease in the value of shares, superannuaion
pobcies ﬂmhmmmeThﬁEM b the ghobal finandal oises and (ha aflact it has
hiad on the value thessa assals.

8. PROPERTY, PLANT AND EQUIPMENT

Laasshold buikding 247 000 247000
Legs; Accumulated Depreciation 14 854 2 504

232 145 244 455

#n indapandeant valuation of the Public Trussiee warehousa af Milchell was performed during the financial
year ending 30 June 2008, The valuation indicaled the value of the warehouse exceeded its camying
amount. Consequenty the assel was revalued.

6, TRLUST LIAZILITIES

Trust kabdities hawva bean brought to acoount a5 follows.

Morigages 96 934 74112
Funeral Expenses 12 804 40508
Bank Loars and Credit Cards 30903 204497
MedicalDantal Costs 16 852 10320
Property/Usiity Costs 212 48 780
Sunchry Debés 4719 54 2682
Funds Trarsdamed from Cash Common Fund yel B ba

Invested 1 877 944 5 302 353

2 103 834 § 551 852

Trust Liabilties have decessed dus o the walue of funds franslemed fom cash investiments and
kranslemed 1o the Common Fund controls pending imvestment decreasing during the year,




PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
HOTES TO AMD FORMING PART OF THE AINANCIAL REPORT YEAR EMDED 30 JUME 2005

7.  ESTATES AND TRUSTS UNDER ADMINISTRATION
Estales and Trusts under adminisiralion hawve been Brought io accound as follows.,

2003 2008

5 5

Deceased Eslales 26126 604 MATIHE
Power of Allomiey 15 847 367 14 964 157
Cotrt Trusts 38 468 A3 42141751
Profecied Eslates 883 1 408 BEF
Estale Trusls 16302 754 17 351 641
Proceads of Crima 4 841 5658
Cemetery Trusts 884 801 821 258
Management Orders 235567 26 5 307
Unclaimed Monies 8§70 090 5519135
Cither {1 148) 2718

135831306 142644 435

D fo a slight decreasa in the nuember estale clisnts and He valea of heir porticlios, the value under
Adminisiration balance has decreased accordingly. Alhowgh the number of power of atiomey clienks have
rermained relafaly slable, he balance of ther porffolics overall have increased, Coun trust dlents have
stayed relatively stabla, the value of their assets have decreasad due o a kg number of dients baing
irvested in Common Funds. The Common Funds have decreased in value 2s they are affecied by market
fuctualions which hawe ocourmed due 1o the global firancial orisis.

The movenen in the tolal vahe of accounts under adminktrafion represents the value of new trusls and
mmmmmmum mmmwmmuummm

8. RECONCILIATION OF CASH
For the purpese of the Cash Flow Statement cash incledes cash on hand and in banks. Cash and

Cash Equivalents 3 the end of the Binancial vear 25 shown in the Cash Flow Statement ks reconciled 1o
the relatad Bems in th Balancs Shisat as follows.

Cash al Bank 19318 25 598
Cash Equivalants 46636132 45795333
Total Cash and Cash Equivalents 45656450 4582084
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR EMDED 30 JUNE 2009
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8. RECONCILIATION OF NET CASH PROVIDED BY/USED IN) OPERATING ACTIVITIES TO

OPERATING SURPLUSNDEFECIT)
2009 2008
§ $
Operating (Loss)Surplus - Infenest acoount (177 B850y 122 259
Cperating Surphus - Guaranbes and Reserve Account T2 465 49967
IncreasalDecrassa) in Accrued Income 433 196 (405 179)
Depreciation 12 350 6453
Met Cash Provided byl{Uised in) Operating Activiies 340 153 (225 420

10, EQUITY — COMMON FUND

CASH COMMON FUND
Common Fund eamings are credited to the Common Fund Interest Account in accordance with the
requirements of section 60 of he Publc Trustes Ad 7085 The money in the account i invested in
authorisad tustes investments through the Common Fund. Inberest i credited quataiy b estales, sk
ard persons on whosa behal money is hikd in Se Cash Common Fund, under secion 59 of the Publc
Trustor Aef 7985,
Movements in the inlerest account nseng were a5 follows.

Balanca at e Baginning of the Financial Year 4E3121 360822

Operafing (DeficilySurplus {177 850) 122 28
Balanca af fhe End of the Financial Year 305 71 453 121

1. EQUITY - COMMON FUND GUARANTEE AND RESERVE ACCOUNT

This account is established under section 61 of the Publc Trusies Act 1585, The purposs of the Fund is

to meel the costs of prolecting investments that ane not property chargeable against a particular estae or
nies2 and making good any lass sustained by the Common Funds on Bhe realisation of an inwstmant.

Movements in the resens wine a5 follows.
Balance at the Beginning of e Financial Year 2006527 1956560
Operating Surphus 72 465 49 967
Balance at the End of the Financial Year 2 (78 952 2 006 527
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PUBLIC TRUWSTEE FOR THE AUSTRALLAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2009

12, ASSET REVALUATION RESERVE

2009 2003

§ H

Balanca at the Beginning of the Financial Year 200 824 24 B35
Revaluation of Property, Plant and Equipment 0 175 969
Balance at the End of the Financial Year 200 824 0084

13, FINANCIAL INSTRUMENTS

{a) Interest Rate Risk

Inleresd rafa risk is the risk thal the fair value or future cash flows of a financial instrument will fluchuate
due o movements in markel inleres! rates,

Thea Public Trusbee's finencial assats consist of cash and cash equivalents. Cument Eabiles consist of
unpakl chent accounts that ane owing al the end of the financial year a5 well as funds that have been
translemed from the cash commeon fund and are awaiting invesiment.

The Public Trustee's maximum exposure o inlerest rate risk relating bo the financial assels s shown
balow in Mole 1X7): ‘Mataity Analysis and Exposune to Inleres! Rales’.

A significant proportion of the Public Trustee's fnancial assels consist of cash and cash equivalents.
Az these arg held in floating inlerest arangements, the Public Trusles is exposad o movements in the
armcund of inbsresd it may @am on cash and cash equivalents.

Due to the economic downtum in 2008-09 interest rates decreased during the year ended 30 June
2003 which has resulted in a reduction in the amgunt of inbenest receiwed,

Howevar, as the Public Trustee's operafing cash fiows are nol significantly dependant on inlenest
eamed from cash and cash equivalents, 50 a sensitivity analysis of the intenest rabe sk has not been
prformed.

b} Credit Risk

Credit risk is the risk that one party 1o a financial instrument will fail to discharge an obligafion and
cause the ofher party o incur a financal loss. The Public Trestee's credit risk is Emiled Bo the amoun
of the financial assels it holds nel of any provision for impairment. The Public Tresiee expects fo collect
all financial assels that ane not past due or impained.

There has been a change in credit risk since last reporting period. Investments ane now structured with
thee highest rating banks lo enswre mane security over funds invested. Credit risk is managed by the
Fublic Trustee for investments by only investing surplus funds with vanous financial institutions, who
have an A" credit rating or greater. The "A% credit rating ensunes
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUME 2009
13.  FINANCIAL INSTRUMENTS (confinued)

(b} Credit Risk (continued)

that the Public Tresles is investing in thess nancial institlutions which have a more secure rating than

The Public Truslee's maximum exposure o credit risk relating o these financial assets and Rabiities
are shown below in Note 13{T): Waturity Analyses and Exposins 1o Inferest Rales”.

(c)  Liquidity Risk

Liguidity risk is the risk that the Public Trustee will encounter difficulty in meeting obligations associated
with financial Babiites, The Publc Trusles ensures thal funds are available o mest client needs by
haning investments structured fo mature on a requiar basis, By sinucluring invesiments this way the
Public Trustes enswres thal ai any particular peind in tme it has a suffickent amound of cument financal
assels to meel ks cument financial kabilitbes.

The Public Trustee's exposure fo lquidity risk and the management of this nsk has not changed since
last inancial year,

The Public Trusles's maximum exposine o liquadity rek relating fo these financial assets and lisbiities
s shown below in Nobte 13{f). Maturity Analysis and Exposure 1o Inferest Rales’,

[d) Price Risk

Prica risk & the rsk that the fair value or fulure cash fiows of 8 financial Reirument will Asctuatis
becausa of changes in market pricas, whether these changes ane caused by faclors specific to the
individizal financial instrument or its isswer, or Tackors affecting all similar financial instruments traded in
tha markat .

In complying with trust investment requiremants of the Trustee Acf 15825, the Public Trustes is exposad
to marked price fuctuations in the units of its trust investments portiolios, Australian Equities, Austrakan
Fixed Inberesi, inlemational Equtes and Lisied Propery Trusts caused by movements in the
undertying investments of the individual portfolios. Extermal fund managers manage stock selection of
the underying investments diversifying investments in keeping with investment stralegies. investments
arg exchangs braded securlies and a vadely of Government bonds, bank deposits and invesimens-
grade corporate issues.

This pice risk & managed by diversification of assat classes, diversification of the extemal funds
managers and diversification of the underlying investments in each asset class in keeping with the
criteria of section 14 of the Trusfes Aot 1925,

The Public Trustes's exposure to prica risk and the managemeant of thig fisk is manitoned contiruously
under rigk managemen! stralegies sel and supenised under the advice of the Public Trusies
Invesiment Board,




PUBLIC TRUSTEE FOR THE AUSTRALLAN CAPTAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2009

13, FINANCIAL INSTRUMENTS (confinued)

s onalivity Analva

Taking into account past perfomance, futune expectations and aconomic forecasts, the impact on
profil or loss and the impact on equity in the table below are ‘reasonably possible” over the nead 12
menhs if unit values change by +1- T.05%, which is one standard deviations from the 2008-09 average

umit price.

Carrying
Amount

Financial
Astals

Investments 41 133671

Profiti{Less)
-7.05%

(2 899 524)

{¢)  FairValue of Financial Assets and Liabilities

dre;

Financlal Asssts

Cash and Cash Equivalents
Irvestments

Total Financial Assets
Financial Liabilities
Trust Liabilies

Total Financial Liabilities

Equity  ProfitLoss) Equity
=-1.05% T.05% 7.05%
(2 850 524) 2809 524 2 B9 924

mmmmaﬂﬁﬂmﬁwmwmmﬂmahmw

Carrying Carrying
Amount FairValue  Amount Falr Value
2009 2009 2008 2008
5 3 3 5
46655450 4655450 45E20031 45820931
41133671 41133671 44022863 44022863
AT7BO121 BT TRO1Z1  BOG43TSY B E43TH4
2103834 210384 5551852 5551850
2103834 210383 5551852 5551852

The folicwing fable seis oul the Public Treslee’s malwity analysis for financiall assets and liabdites as
well a5 the expasune io interest rates, including the weighted average interest rates by maturity period
a5 at 30 June 2009. All financial assels and Rabillties which have a floafing interest rale or are non-
interest bearing will mature in 1 year or lass. All amounts appearing in the following maturity analysis
ang shown on an undiscounted cash fiow basis,
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PUBLIC TRUSTEE FOR THE AUSTRALIAN CAPITAL TERRITORY TRUST ACCOUNT
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT YEAR ENDED 30 JUNE 2008

13 FIMAMCIAL INSTRUMENTS (confinued)
] Maturity Analysis and Exposure to Interest Rales

Financial Assets Floaling Intenest Rate Wreighted Hea-Inderest Bearing Total
Average Interest
Rale
2008 00E 20049 208 2009 E 2009 08
5 1 W% 5 ] i 1 5
Cash and Cash
Equivalents 46655450 4580 51 E15 - - 4GGS5450 45 A20831
It imnis 41 133671 44 0o B 605 685 - - 41133671 44022863
Tolal BTTE9 121 SO B43THM - - BTTER1M  BAB4ITHM
Financlal Flaating Intersst Rate Wisighied HosrInferest Bearing Total
Lighilities Anrerags Interest
Rate
2008 008 2008 208 200 i 2008 2008
5 $ * % § -1 § ]
Trust Liabilities - . 2103 B 5551 B&2 2103 EM 5 651 852
Total - - 2103834 5551852 210383 5551852
Met Financial
Assetyl
[Liakilities) T TR B9 B4ITH4 [2103834) (55518527) BSEES 257 B4 200047




7
ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT

CAPITAL REGION COMMUNITY FOUNDATION GIFT
FUND

To the Members of the ACT Legislative Assembly

Report on the financial report

I have audited the financial report of the Capital Region Community Foundation Cnfi
Fund for the year ended 30 June 2009. The financial repont is comprised of the
operaling statement, balance sheet, statement of recognised income and expense, cash
e staterent and accompanying notes.

Responsibility for the financial report

The Public Trustee for the ACT i3 responsible for the preparation and fair presendation
of the financial repor.  This includes responsibility for maintaining adequate
secounting records and intemnal controls that are designed to prevent and detect fraud
anel error and for the acoounting policies and estimates uwsed in the preparation of the
financial report.,

The auditor's responsibility

My responsibility is 10 express an independent audit opinion on the financial repont of
the Capital Region Community Foundation Gift Fund,

The audit was conducted in accordance with Auaralian Auditing Standards 1o provide
reasomable assurance that the financial repont is free of material misstaterment,

I formed the awdit opindon by performing asdit procedurcs to obtain evidence about
the amoums and disclosures in the financial repori.  As these procedurcs ane
influgnced by the use of professional judgement, selective tesiing of evidence
supporting the amounts and other disclosures in the fnancial report, inberent
limitntions of internal controd and the availabality of persussive rather than oo lusive
evidence, an sudit cannot guaranfee that all material misstatements have been
detected,

Alhough the effectiveness of internal comrols i3 considered when determining the
nature and extent of audin procedures, the audit was not designed o provide assurance
on imternal contrals,

The apdit ks not designed to provide assurance on the prudence of decizions made by
the Capital Region Community Foundation Gift Fund.

Larved 4. 11 Moore Streal, Carlbema City, ACT 2400 | PO Box 278, Chic Squans, ACT J408
Teslaphare: 0F L2007 0EX3 | Fociimiba: 02 $207 0824 | Bt oolouditoraa nataliioc ooy .o

S3J1AN3ddV

6007 - 8007 Moday jenuuy

139



S321AN3ddV

Electronic presentation of the audited financial report

Those viewing an electronic presentation of this fimancial repon should note that the
audit does mot provide assurance on the integrity of information presenied
clectronbically and does not provide an opinion on any other information which may
have been hyperlinked to or from this repor. 15 users of the repont are concermed with
the inherent risks arising from the electronie presentation of information, they are
advised to refer (o the printed copy of the sudited financial report o confirm the
aceuracy of this electronically presented information,

Independence

I followed applicable independence requirements of Australian professional cthical
pronouncements in conducting the audit,

Audit opinion

In my opinion, the financial report of the Capital Region Community Foundation Gift

Fund for the year ended 30 June 2004

(1) 15 presenied in secordance with Accounting Standards and other mandatory
financial reporting requirements in Australia; and

(if) presents fairly the financial position of the Capital Region Community
Foundation Gift Fund as st 30 June 2009 and the resulis of ils operations and
its cash flows for the vear then ended.

This audit opinion should be read in conjunction with the above information,

| Plesen

Tu Pham
Auditor-Cieneral
3 Seplember 2009
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Capital Region Community Foundation
Gift Fund
Financial Report
For the Year Ended 30 June 2009

Statement of Responsibility

In my opinion, the financial report is in agreement with the Capital
Eegion Community Foundation Gift Fund accounts and records and
fairly reflects the operstions of the Gift Fund for the year ended 30
Jume 2009 and the financial position of the Gift Fund on that date.

Chigell Executive
Pullic Trustee ACT

28 July 2009
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

OPERATING STATEMENT
FOR THE YEAR ENDED 30 JUNE 2009
Moiles 20048 2008
5 1
INCOME
Gifts and Sefflamants 3 BAT 60 2832 604
Infterest 3 16180 16275
Divdends 3 73038 I E%
Rt 3 9154 Bax3
Gain on Imestmants 3 B0 000 .
Total Incoma 1 248 082 3 725 654
EXPEMNSES
Fimds Transfermed ip Benaficianas 4 2E0 312 159176
Admiristration 4 17068 15685
Investmaent Property Expenses 4 1872 1188
Other 4 4 079 G356
Loss on Investments 4 g0 s 85T
Total Expenses 993255 SHE1T2
COPERATING SURPLUS 254 83T 223 522

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

Tha above statement sheuld ba read in conjunction with the folicwing notes.
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CAPITAL REGION COMMUMITY FOUMDATION GIFT FUND

CURRENT ASSETS

Cash and Cash Equivalents
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS

Investments
Investment Property

TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

CURRENT LIABILITIES

Accrued Expenses

TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS

EQUITY

Accumulated Funds

Total Equity

BALANCE SHEET

AS AT 30 JUNE 2009

5

Funlii] 2008
H §

471922 237 54

AT 8x 237 54

4 208 32 4 267 753
250 000 170 000

4 458 322 4437 TH3

4 530 244 4 675 2067

2420 230

2420 2310

2420 2300

4 927 624 4672987

4 927 B34 4672587

4 9327 B24 4672 98T

The above statement should be réad in conjunction with the fallowing noles.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

STATEMENT OF RECOGNISED INCOME AND EXPENSE

FOR THE YEAR ENDED 30 JUNE 2009
2008 2008
§ 3
Balance at the Beginning of the Reporting Period 4 6T2987 2441 465
Operating Surplus 254 837 2231 522
Toital Income and Expense Recognised Directly in Equity 254 837 2231622
Balance at the End of the Reporting Period 4 527 824 4 672 987

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

Tha above stadament shoaukd ba read in conpunciion with tha following neies.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2009
Wates 2005 Fal il
§ §

CASH FLOWS FROM OPERATING ACTIVITIES
RECEIPTS
Gifts and Settlemants BETETI 1163672
Infarest 18 180 16 275
Cividends 230 271 882
Rent G184 8833
Total Receipts from Operating Activities 1166092 1450672
PAYMENTS
Adminisiraion 17 068 15 665
Rental 1272 1188
Cither 3565 6055
Funds Transferred to Beneficianes 280312 156178
Total Payments from Operating Activities 302 621 182 085
Met Cash Inflews from Operating Activities 10 BE5 471 1278 587
CASH FLOWS FROM INVESTING ACTIVITIES
PAYMENTS
Purchasa of Investiments 631083 1146672
Met Cash Outflows from Investing Activities (631093) (1146 672)
Het Increase In Cash Hald 24 178 131 815
Cash and Cash Equivalents at the Beginring of the
Riporting Pericd 23T 544 105629
Cash and Cash Equivalents al the End of the
Reporting Period 5 471922 237544

Tha abowve stalemant shoukl be read in conjunction with the ipligwing notes.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2005

ACTITIES OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CARITAL REGION COMMUNITY
FOUNDATION GIFT FUND (THE FUND)

The Fund is a public fund established under the Declaration of Trust caled 14 March 2003 1o receive
setlaments and contribufions of money and propery from parsons and their legal represantatives and i
distrbute income o eligible recipients endorsed under sub-division 30-B of the Income Tax Assesamant
Ad 1997,

STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopied by the Public Trustes as Truskes of fe Fund are staled to assist
in the general understanding of this financial report, These policies have been consistentty applied except
as olharwiss slabed.

(2] Bass of Accounting

The financial repor has been prepared on an eccrual basis. The report has bean prepared under fhe

historical cost convention method and does not reflect changing money valses of non-cument assels
extapt whan stabed,

{t]  Comparative Figures

Where necessary, the prior year comparaives have been amended fo faciltale comperison with fhe
current year presentabon of financial information,

(e} Rounding
ANl amounks in the financial report have been rounded 1o the nearest dollar.
(d)  Rewenue Recognition

) Gis

Gifts were received from the community and businesses io assist eligible recipients. Gifts
received are brought ko account &5 revenue on necadpt of tese funds,

(i) Inlerest
Interest is browght i account a5 revenue whan it has been aamed.
{ii)  Dhidend ncome
Dividends received are brought io account a8 revenus when they have been eamed.

m) Rent

R neciived i brought ko acount 25 newenud when it is has been samed.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
MNOTES TO AND FORMING FART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008
STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (conSinued)
{e) Expense Recogriion
i  Funds Transfermed to Beneficiaries
Funds Transfermad fo Benaficianas are browghl o account &s expansas when incumed,
()  Adminisiration
Administraion charges ane beowght o account as expenses when incurmed,
(W)  Investment Property Expenses
Irrverstmisnt Proparty Expenses ana beowght 1o acoount as expenses when incurmed.
() Other
Other expenses are brought 1o account as expenses when incumed.
N Investmants

Cument Investments [Comman Fund = Growth Funds) hawve been brought fo accound at market value and
irvastment income is recogresed in tha Oparating Stalement an a cash basis,

Commaon Funds managed by the Public Trisbss hawe been estabished pursuant o Division 2 of the
Public Trestes Acl 1385 Investments in common funds (with the exceplion of direct imvestments in the
Cash Common Fund) ane by way of nolicnal unit helding in the common funds. Conlribultors may invest in
the cash common fund or allemabively investment in a selection of common funds in proporions
determined by ona or mare of the standand investment stralegies providad by the Public Tnistee.

«  Capital Secure o Growth
*  [ncome Siable =  Balancad

Ausiralian Equities, Fixed Inferest and Listed Propedy investments are valued at market value by the
Public Trustee's exiemal custodians. using independently scurced prices and foreign exchange rales.

Investmants in poolsd inwestment funds ane valuad in acconrdance with unil prices at the balance date
85 advised by the managers of fe funds.

The disinbulion recesved on the Ausfralian Equities Wholesale Fund and the Listed Property Fund is
net of management fees and charges. These fees are taken from the gross income eamed prior o
distribution.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES (confinued)
(g}  MWer-Cumrent Properly Investmend

The last revaluation of the property was performed during fhe financial year ending 30 June 2009, The
valaion was performed by @ member of Hodgiinson Feal Estate, who holds a recognised and relevant
professional qualification. The valuation indicated the fair value of the investiment propery exceeded its
camying amouni. Renial incoma and dinecl oparafing expensas nelating fo the investmeant property ara
recogrised in the profit and loss stalement.

Inwestment Proparty 2009 2008
5 $
Camying amounl al the Baginning of the Reporting Penod 170 000 170 000
Revaluation B 000 .
Carrying Amouni at the End of the Reparting Period 250 000 170 000
INCOME
2009 2008
§ 5
Gifts/Setioments BET 679 2932 694
Irfenast 16 180 16 275
Dividends 273030 271 a2
Rent 9194 BRI
Gain On Irvestment Property 80000 .
1248 092 3229694

Gifts and Seltlements have decreased this year due i the decrease in new esiale setffements
transhamed from Public Trusies estabs distrbuSons.




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

S3J1AN3ddV

FOR THE YEAR ENDED 30 JUNE 200r%
4,  EXPENSES

2008 2008
1 %
Funds Transfemad i Beneficianes 280 312 158 175
Adminisiraticn 17 068 15 G&5
Property Expenses 1272 1188
Oihar 4079 B 368
Lo on Investments 650 524 B1S 7TV
883 255 e

The Foundation Board has recommended the Trustes make further disfribuSions from income receied
inchuding 3 fund fransders and 10 schotarships: as part of te ongaing youth programme.

Adminisiraion costs mainly relate o fees and charges and are commission based. The higher the income:
recetved from invesied funds, the higher the adminstration change.

Due bo & downbum in the market a3 a result of the global finanial crisis, there was a koss on invested
funds.

5. CASH AND CAZH EQUIVALENTS

Excess credil balances, a5 al M0 Jura 2004, were pocled with credit balancas in fhe Public Trustee Cash
Common Fund for imvesiment purposes.

2004 2008

5 §
=
Cash 11522 17 544 =
Shorl-Term Money Markef and Infesest - o
Bearing Deposits and Securbies Cash 460000 220 000 o
o
4T 822 237 544 3
N
(@n]
&  INVESTMENTS S
Public Truslee Growth Fund (see Note 2(1) 3261400 2754 497 S
Share Portioo 045 521 1513256 S
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009
INVESTMENT PROPERTY

Praperty Investment (see Nole 2g]) 250000 170 000

250 000 170 200

FINANCIAL INSTRIUMENTS

Interest Rate Risk

Irferesd rate risk is the risk that the fair value or fubure cash flows of a financial instnement will fluchuale
du 1o Fowemants i makel et rahes,

The Capital Region Community Foundaion Gift Fund's financial assets consist of cash and cash
squivalents, these are held in fMoating inleres! amangements. The Capital Region Community
Foundation Gift Fund is exposed fo movements in the amount of interest it may eam on cash and cash
eqquivalents.

The Capital Region Community Foundation Gift Fund's maxdmum exposure fo interest rate risk relating
I these financial assets is shown below in Nole 8(1): ‘Maturity Analysis and Expasure 1o inleres! Rabes

Interest rate rsk s the risk that the fair value or future cash flows of 8 financial instnament, will luctuate
dus 1o movements in markel interest rates. Due o the economic downlum in 2008-09 intares! rales
decrezsad during the year ended 30 June 2009 which has resulted in a reduction in the amount of
interest received,

However, as the Capital Region Community Foundafion Gt Fund's operaling cash fiows are not
significantly dependant on interest eamed from cash and cash equivalents, 50 a sensithity analysis of

Credit Risk

Credit risk is the risk thal one pary 1o a financial instrument will fail to discharge an obligation and
cause the other party b incur a financial loss, The Capital Riegion Commumity Foundation Gt Fund's
eredit risk Is Emited o the amount of the financial assets i holds net of any provision for impaimment.
The Capital Region Community Foundation Gt Fund expacts 1o collect all fnancial assets that ane not

past due or impaied.

Credi risk is managed by the Capital Region Community Foundation Gift Fund for invastmants by only
investing surplus funds with various financial instituions, who have an “A” credit raing or greater, The
“A" credit rafing ensures thal the Capital Region Community Foundation Open Fund is investing in
fhese financial institulions which have a mane secuna rating than other Bnancial instibutions.
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CAPITAL REGION COMMUNITY FOUMDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

FINANCIAL INSTRUMENTS (continued)

Credit Risk [continued)

The Capital Region Community Foundaion Gift Fund's maximum expasure 10 credit sk relating to the
financial assets and Eabilifies is shown below in Node B{f): WMaturity Analysis and Exposure 1o Inferest
Rates’

Liquidity Risk

Liquidity risk is the risk that the Capital Region Community Foundation Gift Fund will encouner difficulty
in meeting obligations associaled with financial liabdities. The Capital Region Community Foundation
Gift Fund ensures that if has a large portion of its inancial liabllifies maturing in any one Bnancial year
50 that funds are available o meet chent needs and also ensures that af any particutar poink in time &
has a sufficient amount of curment financial assets o meet Bs curnant financial liabdities.

The Capilal Region Community Foundation Gift Fund's exposure 1o liquidity risk and the management
of this risk has not changed since kast financial year,

The Capital Region Community Foundation Gift Fund's maximum exposure fo liquidity risk relating to
the financial assets and Eabilies is shown below in Note B{f); ‘Maturity Analysis and Exposure 1o
Inderest Riales’,

Price Risk

Price: risk Is the risk that the fair value or futuee cash flows of @ fnancial instrument will fuchiabe
because of changes in markel prces, whether thase changes are caused by factors specific o the
individual financial instrument or s issuer, or factors afflecting all similar financial instruments raded in
thee: market,

In complying with frust investment requirements: of the Trustee Act 7925 the Capital Region
Community FoundaBion Gift Fund i exposed to market prce fuctuations in the units of its fust
invesiments portfolios, Australian Equiies, Australian Fixed Inerest. Infemnational Equities and Listed
Property Trusis caused by movemeants in the underhing ivestments of the indiidual portichos.
External fured managers manage stock selection of the undedying investments diversitying investments
in kaeping with invesiment stralegias. Investments ana held a8 exchange traded securities and a variety
of Govemment bonds, bank deposits and investment-grade corporale issues.

This price risk is managed by diversification of assel dlasses, diversification of the exdemal funds
managers and diversification of the underlying investments in each assel class in keeping with the
crieria of section 14 of the Trustes Act 1525,

The Capital Region Community Foundation Gift Fund's exposure 1o price rsk and the management of
this risk is monitored continuously under risk management siralegies sat and supervisad under the
advice of the Capital Region Community Foundation Gift Fund Investiment Board.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

FOR THE YEAR ENDED 30 JUNE 2009
FINANCIAL INSTRUMENTS {confinued)
Price Risk {continued)

Taking into account past performance, fubure expectations and economic forecasts, the impact on profl
of loss and the impact on equity in the table below are “reasonably possible™ over the next 12 months i
unil values change by +- 7.05%, which is one standard deviations from the 2008-09 average unit prica.

Camrying  ProfitiLoss) Equity ProfitiLoss) Equity

Amournt 7055 «1.05% +7.05% +7.05%
Financial
hgsats
Investments 4 208 3H (#6687 (206687 296 68T et L

Fair Value of Financial Assets
The camying amounts and fair walues of financial assets at the end of the reporting period ane:

Carrying Carrying
Amount  Fair Value Amount  Falr Value
2009 20049 2008 e
$ 1 $ $

Financial Aszets

Cash and Cash Equivalents 471 822 471 922 £ 544 237 a4
Investments 4708 51 4 708 31 4 287753 4267 753
Total Financial Assets 48803 4GBOM3 4505297 4 505 287




CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR EMDED 30 JUNE 2009
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& RELATED PARTY DSCLOSURES

Paragraph & of the Capital Region Community Foundasion Gift Fund Declaration of Trust provides that for
the purposa of recommending the aliocation of income and capital of the fund the Trusiee wil act upon
advice from Capital Ragion Community Foundation Gift Fund Board.

(a) The: members of the Board during the year wens:

Hon Mangared Reid AQ
Dhare Kargas
Catherine Andrews
Councillor Paul Braybeooks
Bea Brckhl

Michasl Byme

Jenns Camenon
Diana Formester
Richard Gibson

Doug Gillespie

Chic Henry

Lamy King

Sarah Palic

Chris Pelers AM
Grant Alleyn

1411 W members of the Baaed received remuneration for senvices provided 1o the Fund during the
Jaar,

€ Thera wera no related party fransactions between the Capital Region Community Foundation
Gift Fund and the members of the Board, or parties related fo members of e Board.
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CAPITAL REGION COMMUNITY FOUNDATION GIFT FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

10, RECONCILIATION OF NET CASH INFLOWS FROM OPERATING ACTIVITIES TO THE OPERATING
SURPLUS

For the purpose of the Cash Flow Statement cash includes cash on hand and in banks. Cash and Cash
Equivalents at the end of the financial year as shown in the Cash Flow Statement is reconciled io the
equivalent items in the balance sheel & follows:

2009 2008
] ¥
Cash and Cash Equivalents 471 922 237 544
Operating Surplus 174 837 233 52
AddiLess) Rems Classified as Investing or
Financing
Loss/ on Investmends 680 524 85T
Transfer of share portiolio from Publc Trusiee Trust
ateount as per will instuciion - (1769022)
{Add)Less Non-Cash kems
Aecrued Expenses 110 3o
Med Cash Inflows from Operating Activities BES 471 1278 587
11, AUDITOR'S REMUNERATION
Remuneration paid to the ACT Audilor-General's Office for
auditing the Financial Report for the Repaorting Period. 241 2310

Mo olher services were provided by the ACT Auditor-General’s Ofice during the reporting pariod.
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ACT AUDITOR-GENERAL'S OFFICE

INDEPENDENT AUDIT REPORT

CAPITAL REGION COMMUNITY FOUNDATION OPEN
FUND

To the Members of the ACT Legislative Assembly

Report on the financial report

I have audived the financial report of the Capital Region Community Foundation Open
Fund for the year ended 30 June 2009, The financial report is comprized of the
opersling statement, balance sheat, statement of recognized income and expense, cash
fow statement amnd accompanying notes,

Rezponsibility for the financial report

The Public Trustes for the ACT is responsible for the preparstion and fair presentation
of the financial report.  This includes responsibility for maintaining sdequaste
socounting records and intemal controls that are designed to prevent and detect fraed
and error and for the accounting policies and estimates used in the preparation of the
financial report.

The anditor’s responsibility

My responsibility is to express an independent audit opinion on the financial repon of
ithe Capital Region Community Foundation Open Fund.

The audit was conducted in sccordance with Australinn Auditing Standards to provids
reasonable assurance that the financial repont is free of materiol misstptement.

[ formed the msdit opinion by performing asdit procedures to oblain evidence about
the amounts and disclosures in the financial report.  As these procedures are
influenced by the wse of professional judgement, selective testing of evidence
supporting the amounts and other disclosures in the financial report, inherent
limitations of internal control and the availability of persussive rother than conelusive
cvidence, an audit cannot guarantes that all materinl misstatements have boen
detected.

Although the effectivensss of imermal contrals is considersd when determining the
nature and extent of medit procedures, the audit was not designed to provide assuranee
om intemnal controls,

The awdin is not designed 1o provide assurance on the prudence of decisions made by
the Capital Region Community Fourdation Open Fund.

Lgrvid 4, 11 Mebgepng Strpat, Conlgma Ciky, ACT 2600 | PO Box 375, Chvic Souore, ACT 2608
Tebephnone: 0F S200 0833 | Focsimiia: 02 6207 0824 | Emolk i
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Electronic presentation of the audited financial report

These viewing an electronic presentation of this financial report should note that the
audit does not provide assurance on the integrity of information presented
electronically and does not provide an opinion on any other information which may
have been hyperlinked to or from this report. If users of the report are concemned with
the inherent risks arising from the clectronic presentation of information, they are
advised to refer to the printed copy of the audited financial report to confirm the
pecuracy of this electronically presented information.

Independence

I followed applicable independence requirements of Australion professional ethical
propouncements i conducting the audit.

Audit opinion

In my opinion, the financial report of the Capital Region Community Foundation
Open Fund for the year ended 30 June 20019

(i} is presented in accordance with Accounting Standards and other mandatory
financial reporting requirements in Ausiralia; and

(i) presends fairly the financial position of the Capital Region Comeunity
Foundation Open Fund as at 30 June 2009 and the resulis of itz operations
and its cash flows for the year ithen ended. )

This audit opinion should be read in conjunction with the above information.

—

| Plae

Tha Phem




Capital Region Community Foundation
Open Fund
Financial Report
For the Year Ended 30 June 2009

Statement of Responsibility

In my opinion, the financial report is in agreement with the Capital
Region Community Foundation Open Fund accounts and records and
fairly reflects the operations of the Open Fund for the year ended 30
June 2008 and the financial position of the Open Fund on that date.

28 July 2009
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

OPERATIMG STATEMENT
FOR THE YEAR ENDED 30 JUNE 2005
Hotes 2009 2008
$ 5
INCOME
Gifts and Sattlements 3 12 %0 360
Inlerest 3 1223 234
Diividends 3 16817 35543
Total Incoma Jo20 38246
EXPEMNSES
Donations 4 19300 1200
Adminstration 4 a2 2063
Ofher 4 14 T2 3720
Loss on Invegiments 4 BAEy  TD4XS
Total Expenges 83568 TT AR
OPERATING (DEFICIT) (53 678) (39 182)

The abowe statement should be read in conjunction with the following noles




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

CURRENT ASSETS

Cash and Cash Equivalents
TOTAL CURRENT ASSETS
NOM-CURRENT ASSETS
Invesiments

TOTAL HON-CURRENT ASSETS
TOTAL ASSETS

CURRENT LIAEILITIES
Accrued Expenses

TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS

EQUITY

Accimnulated Funds

Total Equity

BALAMWCE SHEET

AS AT 30 JUNE 2009

5

w8
wE

14 044

30178

14 044

247 501

30178

24T 601

325 213

261 645

2430

2310

2420

230

2420

2310

259 225

258 225

259 K25

The above stalemant should ba read in conjunchicn wih e following nobes
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

STATEMENT OF RECOGNISED INCOME AND EXPENSE

FOR THE YEAR ENDED 30 JUNE 2009

2003 2008
$ §
Balance at the Beginning of the Reporting Perlad 322903 362085
Operating (Defic) (63 678) (30192)

Total Incame and Expenses rscognised Directly in
Equity (63678) (30162)
Ealance at the End of the Reperting Pariod 259215 3 903

The abeee statement should ba read in conjunclion wisth tha following noles
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2009
Notes 2009 2008
$ $
CASH FLOWS FROM OPERATING ACTIVITIES
RECEIPTS
(Gifts and Settements 12 250 380
Ilrest 1223 2353
Dividends 16807 3554
Total Receipts from Operating Activities 30 280 36 246
PAYMENTS
Donations {15 300} {1 200
Adrministrafion (992) (2083
Othec (14632  (3410)
Total Payments from Operating Activities (34 524) & 693)
Met Cash (Outhows)inflows from Operating Activities 8 (4634) 31553
CASH FLOWS FROM INVESTING ACTIVITIES
PAYMENTS
z
Purchase of Innestments (11500]  (32578) 2
P
Mat Cash Qutflows from Investing Activities {11500) (32 576) =
Net (Decrease) in Cash Held WB1M) (102 =
Cash and Cash Equivalents at the Beginning of the g
Reporting Period 18 Ham S
Cash and Cash Equivalents at the End of the
Reparting Pariod 5 14044 178

The abowe stalement should be read in conjunction with the Sallowing noles.
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CAPITAL REGION COMMUNITY FOUMDATION OPEN FUND
MOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

ACTIVITIES OF THE PUBLIC TRUSTEE AS TRUSTEE FOR THE CAPITAL REGION
COMMUNITY FOUNDATION OFEN FUND (THE FUND)

The Fund is a public fund established under the Declaration of Trust dated 14 March 2003 Io
recaiva satiements and conbibuions of money and propery from persons and their legal
representatives and fo distibule income fo designaled charities endorsed under sub-division 50-8
of he Income Tax Assessmant Act 1947,

STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopled by the Public Trustee as Trustes of the Fund are stated
o assist in the general understanding of these accounts. These polices have been consistently
applied excepl 35 otharwise staled,

(a) Basis of Accounting
Thia financial repcrt has been preparad on an accrual basis. Tha report has been prepared under
the historical cost convention method and does nol reflect changing money values of non-current
assets exoapt where stated,

b} Comparative Figures

Where necessary, e prior year comparalives have been amended mmmﬁ
the current year presentation of Snancial information.

(6] Rounding
Al amaounts in the financial repart hawe been rounded o tha nearest dolar.
Use of *.* represents amounts rounded down o 2em.
(d)  Revenue Recogniton
i) Gifls and Setfements
Gt am received Bom the communiy, businesses and fund rasing o assist
designated chariies. Gifts racaived are brought fo account a5 revenue on receipl of
thesa funds,
(i)  Inberest Income
Inberes i Beought to accound a5 revanue when it has been eamed.

(W) Dividends

Dividends received are brought o account as revenue when they have been eamed.




2

CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
MOTES TO AND FORMING PART OF THE FIMANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

STATEMENT OF SIGHIFICANT ACCOUNTING POLICIES [continued)

()  Expanse Recognition
il Donations
Donations paid are beought bo account as expensas when incumed.
(i) Adminisiraion
Adrministraion changes are brought 1o account as expenses when incurred.
(@) Cther

Cher expenses are brought 1o account as expenses when incumed.

fi  Invesiments

Mon-Curment Imvestmants (Comman Fund - Growth Funds) have been brought o account at
market value and investiment income is recognised in the Operaling Stalement on an accruals
basis,

Common Funds managed by the Publc Trustes have been established pursuant to Division 2 of
the Publc Trustes Aot 1985 Imestments in common funds (with the exception of dinsd
investments in the Cash Commeon Fund) are by way of notional uni holding in the commin funds.
Contributces may invest in the cash common fund or allemalively investment in a selection of
common funds in proportions detemined by one or mane of the standard investiment stralegies
prowided by the Public Trustes.

#  Copilal Secure & Growth
. Income Siable . Balanced

Ausstrakan Equities, Foosd inberest and Listed Propery invesimants are valued al markel value
by the Public Trusies's exiemal cuslodians wsing indepandently sourced prices and foreign
exchange rales.

Irvestments in podled investmand funds are valued in accordance with unif prices at the balanca
dale as advised by the managers of the funds.

The distibution received on the Australian Equities Wholesale Fund and the Listed Property
Furd i ned of management fees and charges. These fees ane taken from e gross income
eamed prior to distribufion.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT

FOR THE YEAR ENDED 30 JUUNE 2009

NCOME
2009 2008
§ ¥
Gifts and Setflernents 12 260 30
Interest 1283 233
Dnadends 16 807 35531
30 290 38 246

Semement of new funds inlo te Open Fund has increased fhis financial year. This is dwa o the
success of fimdraising events. Dividend revenue has decreased due 10 @ downbum in the marked

a5 a result of the global financial crisis,
EXFENSES

2008 2008
4 §
Donaticns 19300 1200
Adminestration 4a2 2083
“gher 14 743 avA
Loss on Irvesiments B 53 70 435
93 968 Tr4m3

Donabions have incressed considersbly this year as the Foundation Board had made
recommendations in regard 1o the distribution of funds pricr to 30 June 2008, since this dale grant
applications hawe been received and evalualed. Other expenses hawe ncreased due i an

incredss in markeding and an increase in membership fees.
*Ofher expenses include costs for marketing, membership and audit fees.

Dua to a downtum in the market as a resull of the global financial crists, there was a significant loss
o ivvested funds.




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

CASH AND CASH EQUIVALENTS AND INVESTMENTS

Excess credil balances, == at 30 June 23009, were pooled with credit balances in the Publc Trusies
Cash Common Fund for invesiment purpases.

CAZH AND CASH EQUIVALENTS 2009 2008
Cagh 4 044 10178
Short-Term Money Market and Interest - Bearing
Depasits and Securises Cash 10000 20 000
14 044 3018
INVESTMENTS
Public Trustes Growsh Fund MTB0 295035
247 601 295035

FINANCIAL INSTRUMENTS

{a)  Interest Rate Risk

Interest rale rigk i the risk that the fair valse or foture cash Rows of a financal instnament wil
Busctusle dus o movernents in makel inbenest rabes,

The Cepitel Region Community Foundation Gpen Fund's financial assels corssst of cash and
cash equivalents, these are held in floaling interest amangaments. The Capital Region
Community Foundation Open Fund is exposed to movemenis in the amount of interest it may
eam on cash and cash equivalents.

Tha Capital Region Communify Foundation Open Fund's maximum exposure 1o inbenest rale
risk relating fo these financial assets & shown below in Nole G(f); “Maburty Analysis and
Exposuna 1o Interest Rates”.

Imieres] rale risk is the risk that the fair value of future cash Rows of & financial instnament will
fuctuate due o movaments in market interest rates. Due io the economic downturn in 2008-09
inferest rales decreased during the year ended 30 June 2009 which has resulied in a reduction
i thee armoint of inlerast fsoaived,

Howewer, as the Capital Reglon Community Foundaion Open Fund's cperafing cash flows are
maot significantly dapandant on interest eamed from cash and cash equivalents, 80 a sensitivity
analysis of the interast rate risk has not been performed.
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENMDED 30 JUNE 2003
FINANCIAL INSTRUMENTS (confinued)

(b}  Credit Risk

Credit risk is the risk that one party to a financial instrument will fall to discharge an obligation
and cause the other party 10 incur a financial loss. The Capital Region Community Foundation
Open Fund's credit risk is limited to the amount of the financial assets R holds net of any
provision for impairment. The Capital Region Community Foundation Open Fund expects o
eolisct all financial assets that ane nat past due o impained.

Credit risk is managed by the Capital Region Community Foundation Open Fund for investments
by only investing surphus funds with varsous financial instituions, who have an "A” credit raling or
greaar. The "A” credit rafing ensures that the Capital Region Community Foundaion Open Fund
is investing in those financial insitutions which have a mone seture raling than other financial
instulicns.

There is no other collaberal held as security for financial assets. These has been a change in
credil rigk since last reporting period. Investments are now struchured with the highest rafing
banks o ensure more security over funds invesied.

The Capital Region Community Foundafion Open Fund's maimum exposure bo credi risk
redating b0 the financial assets is shown below in Nole 6(f): ‘Maturity Analysis and Exposure 1o
Interest Rates'.

{c}  Liquidity Risk

Liquidity risk is the risk that the Capital Region Community Foundation Open Fund wall encounter
difficulty in meeting obigaions associated with financial habiites. The Capital Region
Community Foundation Open Fund ensures that & has a large portion of its fnancial iabilities
maturing in any one financial year so that funds are avallable lo meet chent needs and also
ensunes that at any parSicular point in time it has a sufficent amount of current financial assets 1o
meet its cument financial Eabilies,

The Capital Region Community Foundation Open Fund's exposurs 1o liquidiy risk and the
management of this risk has not changed sinca last financial year.

The Capital Region Community Foundation Open Fund's mapimum exposure to Liguidity risk
redating to the financial assets and Eabiities is shown below in Note G{T): ‘Maburity Analysis and
Expasure lo Interest Rates’,

{d) Price Risk

Prica risk is the risk that the fair value or fiture cash flows of a financial instrument will flucheate
because of changes in market prices, whether these changes are caused by factors specific the
indondual financial inslrument of i Euer, of faciors alfecing all similar financial instruments
traded in tha market.




CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

{d) Price Risk (continued)

In complying with trust invesiment requirements of the Trustes Act 1925, the Capital Region
Community Foundation Open Fund is exposed lo market price Suchiations in the units of its frust
investiments portfolios, Austrakan Equities, Australian Fixed Inferest, International Equibies and
Listed Property Trusts caused by movements in the undeslying investments of the individual
poitiohos. External fund managers manage siock selection of the wnderlying invesimants
diversifying investments in keeping with invesiment stralegies. Investments are axchange fraded
securities and a variely of Government bonds, bank deposits and investment-grade corporale
EEUES.

This price resk is managed by diversiication of assal classes, divensification of te extemal funds
managens and diversification of the inderying investments in each assel class in keaping with
the criteria of section 14 of the Trustes Acl 19235

The Capital Region Comeurity Foundabon Open Fund's exposure o price risk and the
management of this risk is moniored continuously wnder risk management siralegies sed and
supervisad under the advice of thi Public Trusles Invesiment Board.

Sensitivity Analysi

Taking indo account past performance, futune expectations and economic forecasts, the impact
on peofit or loss and fhe impact on equity in Bhe table below are “reasonably possible” over the
et 12 months if wnit values change by +- 7.05%, which is one slandard devialions from the
2008-09 average unit price.

Carrying  ProfitiLoss) Equity  ProfitiLoss) Equity
Amaunt -T05% T05% +T.05% +7.05%
Financial
Assets
Irvestments 247 61 {17 456) {17 456) 17 455 17 456
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CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2008

S321AN3ddV

6. FINANCIAL INSTRUMENTS [Confinued)
(2}  FairValue of Financial Assets

The camying amounts and fair values of financial assats at the end of the reporting period ane:

Carrying Carrying
Amount  Fair Yalue Amount  Fair Value
2008 2002 i 200
] ] £ ]

Financial Assats

Cash and Cash Equivalants 14 (44 14 (a4 HATE 30178
Investments 247 &0 247 601 295 035 295 035
Total Financlal Assets o1 845 261 645 325213 25213

{fl  Maturity Analysis and Exposure o Interest Rates

Thi following table sets out the Capital Region Community Foundation Open Fund's maburity
analysis for financial assets as well as fthe exposure fo inlerest rales, incuding the weighted
average inlerest rates by maturity pericd as al 30 June 2009, All financial assets Thal have a
ficating inferest rate of are non-infarest bearng wil mature in 1 year or less. Al amounts
appearing in the following maturity analysis are shown on an undiscounted cash fiow basis.

Financial Floating Interest Rate Waighted Mon-Interest Total

Assets Average Interest Bearing

Rate
2009 2008 008 2008 2004 2008 2009 2008
] 1 % % ] £ $ $
Cazh and Cash

Equivalents 14 (4 3017 53 RIS . 14 044 0178
Inwessiments BO5  THBI MTED 295035 247 801 205 035
Total 14044 30178 24780 295035 261 645 325 213

A10y1u3] 1erden uenensny ay) Joj 991snd| d11gnd

168



CAPITAL REGION COMMUNITY FOUNDATION OPEN FUND
NOTES TO AND FORMING PART OF THE FINANCIAL REPORT
FOR THE YEAR ENDED 30 JUNE 2009

7. RELATED PARTY DISCLOSURES

S3J1AN3ddV

Paragraph & of the Capital Region Community Foundation Open Fund Declaration of Trust
provides that for the purpose of recommending the aliocation of income: and capital of the fund the
Truestes will act upon advice from Capital Region Community Foundation Open Fund Board.

E:} The members of the Board during the: year wene:

Hon Mangaret Reid AQ
MMane Kangas

Gathering Andrews
Councillor Paul Braybrooks
Bea Brickhil

Michaal Byme

Jannia Camenon

Diana Fomesher

Richard Gibson

Doug Gillespia

Chic: Henry

Lasry King

Sargh Palic

Chiris Palors Al

Grant Alleyn

(b Mo mambars of the Board receved remunargbon for senices providad 1o e Fund
during the year.

) Thers were no relaled party transactions between the Capital Region Community
Feundation Open Fund and the members: of the Board, or parfies relaled fo members of
the Board.
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CAPITAL REGION COMMLUNITY FOUNDATION OFEN FUND
MOTES TO AND FORMING FART OF THE FINANCIAL REPORT
FOR THE YEAR EMDED 30 JUNE 2009
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£ RECONCILIATION OF NET CASH (OUTFLOWSMINFLOW FROM OPERATING ACTIVITIES
T THE OPERATING (DEFICIT)

Far tha purpose of tha Cash Flow Stalemenl cash incledes cash on hand and in banks.
Cash and Cash Eguivalents at the end of the reparfing period as shown in the Cash Flow
Statemen Is reconciied o the equivalent ifems in the Balance Sheel a3 follows:

2009 2008
$ §
ash and Cash Equivalents 14 024 31 204
Opsarating (Deficit) {63 678) (33192
(Less)fdd Items Classified as Investing or
Financing
Loss on Investments 5694 0435
AddiLess) Mon-Cash [tems
Arcrued expenses 110 0
Mot Cash (Outflowspinflows from Operating (4 634) 31553
Activities
8, ALDITOR'S REMUNERATION

Remuneration paid to the ACT Auditor-General's Office for
auditing the Financial Repert for the Reporting Penod. 24 2310

No ather services were provided by the ACT Auditar-Ganeral's Ofice during the reparfing period.
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